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ZDC-ARTCC-i'xZ _ 

AAL77 _ 

DEPARTMENT OF TRANSPOTTATION 
FEDERAL AVIATION ADMINISTRATION 

REPORT OF AIRCRAFT ACCIDENT 


REPORT DATE 


REPORT NO 


December 10. 2001 

NAME OF REPORTING ^ACUITV 


20C-ARTCC-212 


1 AIRCRAFT ’•VPEANOOENTifiCATlON' 

Boeing, (B752)AAL77 

4 NATURE OP ACCIDENT 

Terrortsl Attack 


2 DATLTtMEOPACCibEPfl'fOMT) 

September 11. 2001 

133a UTC _ 

I 5 TYP6 Of FlKiHT 


- _ Washington (ZDC ^ARTCC 

3 LOCATION OP ACCIDENT - - 

Washington. DC 



7 PA&SENOER OAfA 


oe»a» mtomiMon on aonOrxioSDn thMl) 

X AIRCRAFT DAMAGE - 


destroyed 


OPtRATlNO SIATUS OF NAVtGAriONAL AtOSAK)MlsA:OMMUMCAT»NS 

Normai 


NUMegR NU 

AaOARD UNK UN 

AIRCRATT _ JU 

rJ PROPCRTr DAMAGE 

UNKNOWN 


NU*«ER NUMBER NUMBER 

laiiN- UNK INJURED UNK fatal- 

_ I _fries 


COWmONS IN ACaOENT AREA AT T»« OF -- 

ze ‘ “«*>'“»' <•" «*y 

”^P0 RT ajst pwor to -- 

"first report SUBSEQUENT TO ACCI DENT -— 


zero at nine visibility ten sky dear temperature two three dew point one loor altimeter three 


zero at nine visibility ten sky clear temperature Nvo three dew 


haze sky dear temperature two 


OPBRATINO POSITION 


09/11/01 
1251 UTC 

OATEdlME 

09/11/01 
1351 UTC 


CHECK If 
EYEWnNESS 


Carl Finkbemer 


Richard Wallace 




v-iwaung inmats 


’3 SIGNATURE OP FACU-irv ONE? 




Luis A- Ramirez 


FAA Porm M20e (7-70) Pommitf f AA Fonr 2452 
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ZDC-ARTCC-212 

AAL77 

• 


DEPARTMENT OF TRANSPORTATION 
FEDERAL AVIATION ADMINISTRATION 

REPORT OF AIRCRAFT ACCIDENT 

(ConOaustten ShMt) 

REPORT GATE 

September 28, 2001 

REPORT NO 

ZDC-ARTCC-212 

^AA« OF RgPCmrKJ -- 

Washington Dulles (lAD) ATCT 

. — t r ^ ^ ^ ^ ;----- 


September 11, 2001 


ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME 
UNLESS OTHERWISE SPECIFIED 

1212 - AAL77 called Ground Control West for taxi and was taxied to runway three zero. 

1216 - AAL77 called Local Control West ready for takeoff and was held short of runway three zero. 

1219 — AAL77 was cleared for takeoff runway three zero. 

1220 - AAL77 was turned left to heading two seven zero and told to contact departure. AAL77 is 

radar identified by North Departure and climbed to five thousand feet. 

1222 - AAL77 was climbed to eleven thousand feet 

1223 - was cleared direct Linden VOR and told to contact Dulles on one or>e eight point six seven. 

AAL77 reported on North High frequency and was climbed to ore seven thousand. 

1225 - AAL77 was told to contact Washington Center 


No More Follows 




ZDC-ARTCC-212 
AAL77 


DEPARTMENT OF TRANSPORTATION fifipORTOATE 

FEDERAL AVIATION ADMINISTRATION 2002 

REPORT OF AIRCRAFT ACCIDENT 

(Cendnuatton ShMl) WSShiOgtOfl (ZDC) ARTCC 

14 CMRONCX-OGlCAt SUMfcURY Of FLIGHT nfW,! v ttf'.tett pry^ tnt acbon Mmt) 


REPORT NO 


ZDC-ARTCC-212 


September 11,2001 


ALL TIMES BELOW ARE COORINOATEO UNIVERSAL TIME 
UNLESS OTHERWISE SPECIRED 


1225 AAL77 checked on the Washington ARTCC (ZDC) Linden (R05} sector's frequency climbing out of 13,000 feet 
for 17.000 feet. R05 acknowledged and issued AAL77 a climb clearance to FL270. 

1226 - AAL77 acknowledged for climb clearance. 

1230 - AAL77 was issued a frequency change to 133.27. 

1231 - AAL77 checked on the ZDC Moorefield (R03) sector's frequency climbing through FL251 for FL270. R03 

acknowledged and issued AAL77 a dimb clearance to FL290. AAL77 acknowledged. 

1234 - AAL77 was instructed to turn twenty degrees to the right, vectors for his climb. AAL77 acknowledged. 

1237 - AAL77 was recleared direct to Henderson and issued a dimb dearance to FL390. AAL77 acknowledged for 
the clearance and subsequently requested FL350 as a final. R03 acknowledged and issued AAL77 an 
amended clearance to FL350. 

1239 - Indianapolis ARTCC (ZID) called R03 and requested that AAL77 stop his climb at FL330. R03 then instructed 

AAL77 to amend his altitude to FL330. AAL77 acknowledged. 

1240 - AAL77 was issued a frequency change to ZID on 120.27. AAL77 acknowledged. 

12. ATS Personnel Involved Continued: 


Charles Thomas 
Richard Byard 
Joseph Eisert 
Theresa Adams 
Jeffrey Phillips 
Partricia Allison 
Randy Kath 
Richard Beaman 
Randy Kath 
Richard Beaman 


Sean Michael Richard Clements 


(CO) ZID-ARTCC HNN R 
(WZ) ZID-ARTCC CIC 
(EJ) ZID-ARTCC DacosR 
(ID) ZID-ARTCC Dacos RA 
(UA) ZID-ARTCC BTV R 
(QC) ZID-ARTCC BTV RA 
(PM) ZID-ARTCC IMP R 
(RX) ZID-ARTCC IMPR 
(PM) ZID-ARTCC IMP RC 
(RX) ZID-ARTCC IMP RA 


John Thomas 
Linda Povinelli 
Sally Weed 
Steven Harting 
Kevin Schott 
Stephen Lutomski 


ZID-ARTCC IMPRA 


(TO) ZID-ARTCC OMIC 

(JP) ZID-ARTCC OSIC Area 3 

UNK ZID-ARTCC Support Manager Operations 

(SE) ZID-ARTCC TMU 

(EK) ZID-ARTCC TMC 

(SS) ZID-ARTCC STMC 



FAA Form (7*70)FormmvrAAForm 24U.t (SKVOiM VwMn) 
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ZDC-ARTCC-212 

AAL77 



DEPARTMENT OF TRANSPORTATION 
FEDERAL AVIATION ADMINISTRATION 
REPORT OF AIRCRAFT ACCIDENT 

|C«nniMMttofi ShMI) 




December 4, 2001 


NAME OF REPORTING FAClLITy 

INDIANAPOLIS ARTCC (ZID) 



14 CHRONOt. 


September 11. 2001 


PiiGHT tnaeirm^cy acbotf ) 


ALL TIMES BELOW ARE COORJNOATEO UNIVERSAL TIME 
UNLESS OTHERWISE SPECIFIED 


1240 - AAL77 was transferred from Washington ARTCC to Indianapolis ARTCC. Henderson Radar sector's (HNN-R) 
frequency, and reported level FL330. HNN-R acknowledged AAL77's initial call and instructed the flight to 
squawk code 3743. AAL77 acknowledged the code assignment 

1243 - HNN-R cleared AAL77 to climb and maintain FL350. AAL77 reported leaving FL330 for FL350 

1247 - HNN-R instructed AAL77 to turn 10 degrees nght vectors for traffic. AAL77 acknowledged the turn 

1250- HNN-R cleared AAL77 direct to Falmouth VOR(FLM) AAL77 acknowledged the clearance HNN-R 

initiated a handoff to DACOS Radar sector (DAC-R) At this time AAL77 was level FL350 and the data block 
was in 'flat track". 

1256 - ^ AAL77 during this minute (1256) None of the transmissions were acknowledged 

1257 - HNN-R asked AAL77 for a radio check. AAL77 did not reply. HNN-R advised DAC-R that AAL77 appeared to 

turn toward the south; the aircraft’s attitude was uncertain; the last clearance was to maintain FL350 and 
^^^ed direct FLM. DAC-R advised they would try to contact AAL77. AAL77's data block had gone Into coast 

1256 - HNN-R made 3 calls to AAL77 during this period (1258). AAL77 did not acknowledge any calls made 
to the flight. 

1258 - DAC-R called AAL77. AAL77 did not acknowledge. 

1259 - DAC-R transmitted to AAL77 and received no acknowledgment. 

•’ad sent a message to dispatch 

to have AAL77 contact ZID on frequency 120.27 HNN-R advised AAL2493, that earlier they had AAL^ in 
radar coverage on the west side of their airspace The flight's data block had gone into coast then 
disappeared, and they no longer had radio contact with the aircraft, 

1300- DAC-R called AAL77. AAL77 did not acknowledge. 

1303 - HNN-R attempted to contact AAL77 and received no acknowledgment. 

MORE FOLLOWS 


FAA Foffn M20^i {7.TO) f Faa Fam J4M 1 [glMwneVwwjn! 
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ZDC-ARTCC-212 

AAL77 


DEPARTMENT OF TRANSPORTATION 
FEDERAL AVIATION ADMINISTRATION 

REPORT OF AIRCRAFT ACCIDENT 

iContiftMatton Sh«*tl 


Washington Nationa {DCA) ATCT 

.4 CHRONOlOGCAi SUMMARY OF H <1hT ,xsjOry cCfWOf lefW* s-wcJaC cy *’Sintf *r7»p*v. •el>e«n ■ 


hTPSJST-Bate- 

November 13. 2001 

SAME OF REFORT:t«G FAC)L 


REPORT SO ~ 

ZDC-ARTCC-212 


September 11. 2001 


ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME 
UNLESS OTHERV^SE SPECIFIED 


1333 - lAD Controllef advises DCA Controller on 462 line that there is a pnmary target 10 west of DCA headirrg for P56, fast 
moving Subsequently, OCA has radar contact on fast moving target 

1334 - DCA Tower Controllers visually observe the fast moving target, a B757. compleling a 

Pentagon Subsequently. lAD Controlter informs lAD Operat«ns Super^nsor. smom turn a^l^s he pCA ^a »ns 

Supeivisor The DCA Operations Supervisor advised the United States Secret Service (USSS) via the Hotline of the 

aircraft. 

1336 - DCA instructs a military C130. GOPHR06, a scheduled flight off of Andrews Air Force Base, to intercept the aircraft and 

identify it. GOPHR06 reports a B757. low level and fast moving. USSS is advised 

1338 - GOPHR06 reports that the B757 has crashed into the Pentagon 

1339 - DCA Controller advises lAD Controller that the B757 crashed into the Pentagon 


No More Follows 


PAGE 1 of 1 PAGES 
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ZDC-ARTCC-212 

AAL77 


SECTION 3 
Certified Indexes 
Normal Service Statements 


ZDC-ARTCC-212 

AAL77 



UA Departrrwnt 
of Tronspoftoflon 

Federal AvIaKon 
Admlntslrafion 


Memorandum 


INFORMATION: Normal Service Date: September 28, 2001 

Statement; Reference Aircraft 
Accident; AAL77; Washington, D.C.; 

September 11, 2001 

From: Acting Manager, Dulles ATCT flapiy to 

Attn, of: 


To: Washington ARTCC 

All services provided by Dulles ATCT were normal and there were 
no pertinent transmissions. 





erelle T. Carper 




Attachments 
Certified Index 
FAA Form 8020-6-1 



ZDC-ARTCC-212 

AAL77 

CERTIFIED INDEX 

September 28, 2001 

I hereby certify that the following originals are on file 
in this office. 

FAA Form 7230-4 

FAA Form 7230-10 

FAA Form 8020-6-1 

Flight Progress Strip 

Personnel Logs 

Personnel Statements 

Original Voice Recording(s) 

Certified Cassette Rerecording(s) 

ARTS3A CDR Extraction 
Full Transcripts 

^'^herelle T. Carper ' 

Acting Air Traffic Manager 
Dulles ATCT 


ZDC-ARTCC-212 

AAL77 


CERTIFIED INDEX 

December 10, 2001 


I hereby certify that the following copies of records are true copies of 
originals which are on file in this office. 

FAA Form 8020-6 
FAA Form 8020-6-1 
FAA Form 7230-4 
Personnel Logs 

FAA Form 7230-10 and Automated SISO Data 

Flight Progress Strip 

Personnel Statements 

Original Voice Recordings 

Certified Cassette Rerecordings 

NTAP/DART Data 

SAR Tapes 

SATORJ (on DAT Tape) 

Weather Products 



Luis A. Ramirez 
Air Traffic Manager 
Washington ARTCC 


ZDC-ARTCC-212 

AAL77 


CERTIFIED INDEX 


December 3, 2001 

I hereby certify' that the following copies of records are true copies of originals which are on file 
in this office. 

FAA Form 7230-4 

FAA Form 8020-6-1 

Automated Sign-On/Sign-Off (SiSO) 

Flight Progress Strips 
Personnel Logs 
Personnel Statements 
Panial Transcripts 
Original Voice Recordings(s) 

Certified Cassette Re-recording(s) 

DART 

NTAP(s) 

Automation (AOS) Flight Path Analysis AAL77 

SAR Tapes 

SATORI 



Kaihryai^. hughes ^ 
Assistant Air Traffic Manager 
Indianapolis ARTCC 



ZDC-ARTCC-212 

AAL77 


Memorandum 

U.S. Deportment 
of Tronspoftation 
Federal Aviation 
Administration 



Subject: IMFORMATION : Normal Services 
Statement; Reference Aircraft 
Accident; AA177; Washington, DC; 

September 11, 2001 

From: Manager, Washington National ATCT, 

DCA-1 

To: Washington ARTCC 

All services provided by Washington National ATCT were normal and 
there were no pertinent transmissions. 


Date: Noverber 13, 2001 


Reply to 
Attn, of: 


Lawrence L. Bicknell 


2 Attachments 
Certified Index 
FAA Form 8020-6-1 



ZDC-ARTCC-212 

AAL77 


Certified Index 


November 15. 2001 

I hereby cenitV that the following originals are on file in this office. 

FA.-\ Form 8020-6-1 
Personnel Slaiements 
Certified Rerecordings 

Original Digital Recordings from 09/10/OK 1200 UTC through 09/12/01 1200 
UTC 

Original ARTS Optical Disks from 09/10/01,2258 UTC through 09/13/01, 0810 
UTC 

Partial Transcripts 
Certified Weather 

All Original Flight Progress Strips. 09/10/01 through 09/12/01 
Original DCA Daily Paperwork 09/10/01 and 09/11/01: 

FAA Form 7230-4. Daily Record of Facility Operation 

FAA Form 7230-4. TMC Daily Record of Facility Operation 

DCA Traffic Count Forms 

Operational Briefing Worksheet 

Tower/TRACON ^^'atch Checklist 

DCA Form 3120.10. Premium Pay Worksheet 

FAA Form 7230-10. Position Logs 

FAA Form 7230-4. Personnel Log 



Air Traffic Manager 
Washington National ATCT 



ZDC-ARTCC-212 

AAL77 


SECTION 4 
FAA Form 7230-4 
Daily Record of Facility Operation 





Daily Record of Facility Operation 


Location: 

Ident 

Type Fac. 

LEESBURG, VA 

ZDC 

ARTCC 


ALL 


Time FS PS C 


Page 1 

of 4 


Date: 09/11/01 00 

:31 

Checked by: 


Chief: RAMIREZ 



Remarks 


0956 

1027 

1030 


2DC FS 
ZDC FS 
ZDC FS 
ZDC FS 
ZDC FS 


ZDC FD 
ZDC FS 
ZDC C6 


1035 ZDC 02 
1035 ZDC 07 


1042 

1045 


ZDC FD 
ZDC 01 


1045 ZDC 08 
1048 ZDC 04 


1050 ZDC 03 


1057 

1107 

1139 

1140 
1148 
1150 

1200 

1210 

1210 

1210 

1228 

1233 

1247 


ZDC 03 
ZDC 04 
ZDC 01 

ZDC 01 
ZDC 03 
ZDC 06 

ZDC 01 
ZDC 03 
ZDC C8 

ZDC 04 
ZDC 07 
ZDC 02 
ZDC C3 


M GOMOKA, JAMES, T On Duty at Position STMCIC 
M NO CFPL’S. 

M TRAFFIC COUNT FOR 9/10/01 - - 7740 

M WCLC. 

M CERTIFICATIONS: VSCS - 03582 

DARC - 03592 
CRAD/CFAD - 0532Z 

C Spinks,S on position flight data 
M WEST, DAVID, F On Duty at Position STMCIC 
M ST. AMAND, MARK, D On Duty at Position BAY 6 
CONTROL LER-IN-CHARGE 

M CAMPOS, BRIAN, A On Duty at Position BAY 2 OPERATIONS 
SUPERVISOR IN CHARGE 

M ALBERT, HAL On Duty at Position BAY 7 OPERATIONS SUPERVISOR 
IN CHARGE 
C wclc 

M TUCKER, BLAIR On Duty at Position BAY 1 OPERATIONS 
SUPERVISOR IN CHARGE 

M HICKS, VIRGINIA, M On Duty at Position BAY 8 OPERATIONS 
SUPERVISOR IN CHARGE 

M O'HARA, D., M On Duty at Position BAY 4 OPERATIONS 
SUPERVISOR IN CHARGE 

M THOMAS, VAN METER, E On Duty at Position BAY 3 OPERATIONS 
SUPERVISOR IN CHARGE 
M SISO VERIFIED 
M SISO VERIFIED. 

M SMITH, AARON, D On Duty at Position BAY 1 OPERATIONS 
SUPERVISOR IN CHARGE 
M SISO VERIFIED. 

M ROA ARTS RTS 

M WALDEN, SUE On Duty at Position BAY 6 OPERATIONS SUPERVISOR 
IN CHARGE 

M SISO VERIFIED. WCLC. 

M SISO VERIFIED, WCLC 

M SICKLE, MARK, T On Duty at Position BAY 8 
CONTROLLER-IN-CHARGE 
M OSPB COMPLETE. 

M SISO VERIFIED. 

C SISO 

M MANTZ, LAURA, L On Duty at Position BAY 3 


I certify that the entries above are 
correct; that all scheduled operations^ 
have been accomplished; except as notW 
and that all abnormal occurances and 
conditions have been recorded. 












A«c^7 


Daily Record of Facility Operation 


Location: 

Ident 

Type Fac. 

LEESBURG, VA 

ZDC 

ARTCC 


Page 2 of 


Date: 09/11/01 


Position Checked by: 

ALL Chief: RAMIREZ 


4 


00:31 


Time 


1250 

1250 

1259 

1310 

1333 


1338 

1339 

1342 

1356 

1530 

1532 

1545 

1630 

1728 

1800 

1838 

1838 

1840 

1846 

1850 

1930 

1958 

2010 

2012 

2015 


PS C 


Remarks 


CONTROLLER-IN-CHARGE 

ZDC C6 M ST. AMAND, MARK, D On Duty at Position BAY 6 
CONTROLLER-IN-CHARGE 
ZDC X6 M SISO COMPLETE 

ZDC C7 M ADAMSKI, STEPHEN, P On Duty at Position BAY 7 
CONTROLLER-IN-CHARGE 

ZDC 06 M WALDEN, SUE On Duty at Position BAY 6 OPERATIONS SUPERVISOR 
IN CHARGE 

ZDC 03 M NIOFE ORIGINALLY DESTINED TO lAD REQUESTED TO DIVERT TO PHL, VU 
THIS WAS APPROVED THEN AIRCRAFT REQUESTED TO DIVERT TO MEM 
WHICH WAS ALSO APPROVED. 

ZDC 03 M IN HOLDING FOR BWI REASON UNKNOWN VU 

ZDC C7 M ADAMSKI, STEPHEN, P Off Duty at Position BAY 7 NC 

CONTROLLER-IN-CHARGE 

ZDC 03 M SHUT 2ID OFF FOR WASH METRO ARRIVALS AS WE ARE IN HOLD VU 

ZDC 02 C SISO, WCLC. BZ ■ 

ZDC 03 M RDU2 ADVISED TWA315 HAS LANDED AT RDU VU 

ZDC 03 M ZID SUPERVISOR ADVISED THE AAL644 WE WERE LOOKING FOR NEVER VU 

DEPARTED DFW. 

ZDC 03 M BROMMAGE, KATHY On Duty at Position BAY 3 OPERATIONS 00 

SUPERVISOR IN CHARGE 

ZDC 07 M BREON, A, W On Duty at Position BAY 7 OPERATIONS SUPERVISOR AB 
IN CHARGE 

ZDC 06 C SISO CHECKED; WCLC SU 

ZDC FD M SMITH, KEVIN, P On Duty at Position FLIGHT DATA XL 

ZDC 06 M SHERRELL, RICHARD, L On Duty at Position BAY 6 OPERATIONS RI 

SUPERVISOR IN CHARGE 

ZDC FD C DIAL-UP CHECK COMPLETE. XL 

ZDC 02 M STAUDENMEIER, ROBERT, M On Duty at Position BAY 2 OPERATIONS RF 
SUPERVISOR IN CHARGE 

ZDC FS M STELL, JACKIE, W On Duty at Position STMCIC SJ 

ZDC 04 M RAWLETT, MATT, M On Duty at Position BAY 4 OPERATIONS DC 

SUPERVISOR IN CHARGE 

ZDC 04 M WCLC. nr 

ZDC 02 M SISO VERIFIED. Rp 

ZDC FD C CANNOT GET CONNECTION FOR DIAL-UP TO SEND TEST MESSAGE OR XL 

RECEIVE MESSAGES VIA COMSEC PHONE, NO DIAL TONE 
ZDC 02 M WCLC. pp 

ZDC 08 M BUSHROD, DAVE, K On Duty at Position BAY 8 OPERATIONS EE 

SUPERVISOR IN CHARGE 


I certify that the entries above are Signature of watch supervisor(s) 
correct; that all scheduled operations / 

have been accomplished; except as notedL-r-;/’^— / j 

and that all abnormal occurances and ^ } // • >>-—\ 

conditions have been recorded. ' ‘ 















Mcll 


Daily Record of Facility Operation 


Location: 


Page 3 of 4 


Date: 09/11/01 00:31 


Ident Type Fac. Position Checked by: 


LEESBURG, VA 


Time FS PS C 


2022 

2045 

2106 

2113 

2130 

2154 

2210 

2215 

2246 


2300 

2315 

2341 

0044 


0050 

0053 

0157 

0223 

0230 

0241 

0242 

0250 


ZDC ARTCC 


Remarks 


Chief: RAMIREZ 


02 M 
MC M 
C2 M 


SISO VERIFIED. 

BRINEGAR, PAUL, M On Duty at Position MISSION COORDINATOR 


ZDC C2 M CLEMENT, BRIAN, K On Duty at Position BAY 2 
CONTROLLER-IN-CHARGE 
ZDC 08 M WCLC. SI/SO VERIFIED EE 

ZDC 03 M PRIVOTT, STEVE, D On Duty at Position BAY 3 OPERATIONS SP 

SUPERVISOR IN CHARGE 

ZDC FS M ZID ADVISED ZDC THAT Al WAS SO. AIR ENROUTE TO ADW. SJ 

ZDC 02 M STAUDENMEIER, ROBERT, M On Duty at Position BAY 2 OPERATIONS RF 

SUPERVISOR IN CHARGE 

ZDC 03 M BROMMAGE, KATHY On Duty at Position BAY 3 OPERATIONS 00 

SUPERVISOR IN CHARGE 

ZDC 04 M Al ACTIVITY 4012 ESCORT RACERll 2/F16 


4012 

ESCORT 

RACERll 

2177 

REFUELER 


3655 

ESCORT 

COWRY45 

3656 

ESCORT 

COWRY47 

0000 

Al 



FD C 
03 M 

FD C 
MC M 


06 M 
FD C 
08 M 
06 M 
02 M 
04 M 
FD C 
08 M 


2155Z MANUAL H/O ON Al FROM ZOB, ABOVE ACFT JOINED Al IN 
VICINTY OF EKN (MARSA) AT 2210Z. 

2200Z lAD NOTIFIED OF Al MOVEMENT 
2218Z MANUAL H/O TO lADZ 
2225Z Al EXITS ZDC AIRSPACE. 

SAM004 SQUAWKING 3667 ASLO MARSA WITH ACFT ABOVE 
DCS CIRCUIT RTS. DCS MESSAGE CHECK COMPLETE. 

PRIVOTT, STEVE, D On Duty at Position BAY 3 OPERATIONS 
SUPERVISOR IN CHARGE 
COX, KENNETH L ON DUTY. 

TURNOVERS COMPLETE, MOA ACTIVITIES FAX'ed TO NORFOLK 
APPROACH CONTROL AND TELETYPE ISSUED BY FLIGHT DATE, 

MOA ACTIVITY STRIPS AND STATUS SHEETS DISTRIBUTED TO 
AREAS, MOS SECURITY SAFE CHECK COMPLETE, SAMS COMPUTER 
UPDATE COMPLETE AND TRANSMITTED TO CARF 
WCLC SISO VERIFIED... 

DCS MESSAGE CHECK COMPLETE. 

SI/SO VERIFIED 

SISO VERIFIED...AREA COMBINED AT FSIC... 

POSITION COMBINED AT THE STMCIC POSITION. 

COMBINED WITH FSIC. 

DCS MESSAGE CHECK COMPLETE. 

POSITION COMBINED AT STMCIC 


I certify that the entries above are 
correct; that all scheduled operations 
have been accomplished; except as n_ 
and that all abnormal occurances and 
conditions have been recorded. 
















Daily Record of Facility Operation 


Page 4 of 4 


Date: 09/11/01 00:31 


Location: 


Ident Type Fac. Position Checked by: 


LEESBURG, VA 


Time FS PS C 


ARTCC 


Remarks 


Chief: RAMIREZ 


0250 ZDC 03 M PRIVOTT, STEVE, D Off Duty at Position BAY 3 OPERATIONS 
SUPERVISOR IN CHARGE 
0250 ZDC 03 M COMBINED AT STMCIC. 

0255 ZDC 08 M BUSHROD, DAVE, K Off Duty at Position BAY 8 OPERATIONS 
SUPERVISOR IN CHARGE 

0300 ZDC MC M BRINEGAR, PAUL, M Off Duty at Position MISSION COORDINATOR 
0300 ZDC FS M THOMAS, VAN METER, E On Duty at Position STMCIC 
0359 ZDC FS M C.O.B. 


I certify that the entries above are 
correct; that all scheduled operations 
have been accomplished; except as notei 
and that all abnormal occurances and 
conditions have been recorded. 



FAA Form 7230-4 

















P«g« No 


U.S. Department of Tronsportcron 

Federal Ayfotton AdminisIraMon 


L££S0o^, yfA 


Tune (UCT) 


Daily Record of Facility Operation 



Tyoo FacMv 


Oporslmg Position 


A-e-Jcc cvuSj 



ArHjaNiC Manager 


REMARKS 


0CfB- 

i;lo^ 

1 a40 C-.E, 0(0 t> urj-y 

1333 |S5L/CPA>/DXhTD OCWA|C/f f=&p. "pRA (9VR3ERM MCQiTLwTiaS 
^41.5 (JtrrtFteo e>YSMYi^er/MocDVEt<A6e r^r^tvycv^oaft l'ir3o2r 
l(cco 3 o--*C.E OPp Dl/P/. 
rjxnoo 



/ CERTIFY thst entries above ere correcf. that all scheduled operattons have been accomplished, except as noted, and that 
all abnormal occurrences and conditions have been recorded. 


Watch Supervisor(s| Signature \ Watch Supervisortsl Sionature Watch Supeo/isofls) Signature 





AA Form 7230^ n^i Supersedes Previous Edeion 


•V. 5 .aOt 1994 -SC 8 < 4 t 2/120 
















ZDC-ARTCC-212 

AALll 


SECTION 5 

ZDC FORM 7230-4, Personnel Logs 
FAA Form 7230.4-2, Personnel Logs 
ZID Form 7230.4-3B, Daily Leave Request 




PERSONNEL LOG 


NAME 


1 Alizio, C. 



ASSG 

SHFT 


8HR 

1600 


11 Bone, B. 


I Burch, J. 


1 Burke, J. 


1 Capobianco, D. RDO 


1 Carpenter, B. 


C 


1 Cook, B. 

" : ■ ■ 7/ 7^ r 7 ■/- 


8HR 

0800 C 

CK 

/Oio 


2-60 y/Jd 1 cx 

1 

8HR 

0700 C 


/OS'* 

/UT^iZo 

//jb /j-zUr 


8HR 

1300 C 

FB 

1 

/?fo 

Ij^.l 

3+oc Dc 


J'cept^ 

8HR| 

isoojc 

UT 

LvJo J 







8HR 

1400 C 

HQ 

/vio baa 





RDO C 

FO 









RDO C 

ZU 

8HR 

0700 C 

QS 

RDO C 

XK 

RDO C 

EC 

8 HR 

0700 C 

DH 


1 1 Cbokr P. ^ 


If -— 

11 Crane, K. 


i|crto^¥:^ 




REGION FACILITY ID AREA IDENTIFip^TION I DATE 


AEA I ZDC AREA -W 09/11/2001 


C ON OFF DUTY LV INITIAL 

D 01 DUTY DUTY 01 HRS HRS SUP IEMP REMARKS 


C JA 


e ixl 


URET 


I I 




RDO C 

OZ 


^.</oc 


bJ 


8 HR 

1300 C 

KZ 

/3ixj \l&oo 

/fca- 

lioc pc 


8HR 

0700 C 

TV 

a,‘/0|;ioo|^ 



TV 

8HR 

0700 C 

KA 

OC>35 
-^ 

fOS5 

r/]\Lf^ 


.At 


673 “- 43 



















































AREA IDENTIFICATION 


DATE 


REGION 


FACILITY ID 


PERSONNEL LOG 


AREA: Areas 


9/11/01 


INITIAL 


DUTY LV 
HOURS HR! 


ASSC 

SHIFT 


REMARKS 


Name 


ON 

DUTY 


OFF 

DUTY 




Battle. N 


I Caruso, 


lOeMatteo, M 


R_ 

-Pt 

iDiFillipo-Wry. C 


IFellman. K 




Gronberg, K 


Hafner, D 


















PAini 



(Revtted 1/2001) 


Washington ARTCC 




































































































g9C-»e-rct'#>0- 

ftAL-n 









SH 


^C'Atrcc 


PERSONNEL LOG 


REGION 

FACILITY ID 

AREA IDENTIFICATION 
_ J _ 

DATE 

AEA 

ZDC 

AREA - ^ 

09/11/2001 


NAME 

Green, R. 


ASSG 

SHFT 



1 -1 

O 1 

1 M 1 

ON 

DUTY 

OFF 

DUTY 

01 

DUTY 

HRS 

|gt 




1 

1 PG 

10^6 



LV INITIAL 
HRS SUP I BMP 



\y.n ]ty. ! 



RDO 


C JO 


8HR 

1300 


BHR 

2300 




cIpzIT.T, I ofc 


1 Irving, M. 


RDO 

8 



- ! ["^h. h^. !.?. 






sr-y/ 

1 




i;r^?4zrJo 



DR 


OCpcx 


I 


.c>E 


(b) ( 6 > 


ffooj kiiii/z/l 

gCc 9 ^ 


RP 


\b 


DC 


XJ 


/(eCO 


^VOC 


CBRTJftfb: 

MID C ^ 

ZDCyP€rTn 7230-T 




>r 





DAY: 

•94) (AUX. L55) 


EVE: 


Tuesday 


S^ptetnber 11, 200 











































































































































2H 




PERSONNEL LOG 


REGION 

FACILITY ID 

BSSSSSKSSSSSSKSZKKSaSI 

AREA IDENTIFICATION 

DATE 

AEA 

ZDC 

AREA - u| 

09/11/2001 


NAME 

t — 

Rearden, E. 
Richardson, M 


ASSG 

Cl 

ON 

1 OFF 

IDUTY 

LV 

1 INITIAL 


SHFT 

d|oi 

DUTY 

|duty 

01 |hrs 

HRS 

1 SUP 1 BMP 

REMARKS 



eM'><r I f ^ I <r 




s> 


! L 2^ 1 'f G 


Cbi^ 5 

Z-t^' 

copt^/jf 


O) («) 


//f- L/CZo 


Dr. 


8 c^pi 




/Oa" 



7#^yo 


k : 


Pl> 


RDO C FK 

RDO C NN 


0700 C XU OfeiO 


hid 






A/fi - ^STAll 


C WN 


RDO C KI 


mm, £. k W !m? 


1100 l^p 


^rl3|MT 4 - 2 ^ I (j) 





AY: 

-94) (AUX". L 




EVE 

Tuesday 





















































































































































ZDC-ARTCC-212 

AA177 

Printed on 08/21/2001 


AREA 1 
SUPERVISORS 


Tuesday, Septeaber 11, 2001 
































ZDC-ARTCC-2I2 

AAL77 

Printed on 07/28/2001 


AREA 2 
SUPERVISORS 

I TIMES 


Tuesday, September 11, 2001 
INON OJT 




EVE 


FAA Form 7230.4-2 
MID 


Tuesday, September 11, 2 



























































b. £ 


ZDC-ARTCC-212 

AAL77 


Printed on 07/22/2001 


AREA 3 
SUPERVISORS 


Tuesday, September 11, 2001 



ADDITIONAL ASSIGNMENTS/REMARKS 


.%i _ 5 ^ ... A. . .f/V 


AA Form 7230.4-2 
ID 


CERTira 
. DAY W 



EVE 


’BjAND CORRECT 


Tuesday, September 11, 2 

































































BISHOP R £ 


|*|^ 08 *oof| \<;s3o\ % I 

I RDO - fi-.«S I I I I 


DURY T 

- / 

HANSEN R 


MULDER J 
RIGGS R 




I RDO f| ML 
|0700/08+00f I I 

I I I 


I I 
I I 



ADDITIONAL ASSIGNMENTS/REMARKS 



































2DC-ARTCC-2I2 

AAL77 


Printed on 08/15/2001 


ZID'AREA 5 
SUPERVISORS 


Tuesday, September 11, 2001 


NAME 




CUNNINGHAM R // J 


2 . 


HEDA K 
KUH R 


TIMES 


SHIFT 

1300/08+00n 
RDO 


n 


INIT j IN 


RC 

HL 




OUT IHRS 




NON 

DUTY 


LV 


OJT 

HRS 



RDO 


n 


JK 




LAWLER C 
PEPPER D 


0600/08-^00n 
RDO f 


YC 

NE 







FAA Form 7230.4«2 
MID 



ACCUR 


AND CORRECT 


Tuesday, September 11, 2 


























































ZDC-ARTCC-212 

AAL77 

Printed on 08/24/2001 


ZID-AREA 6 
SUPERVISORS 


Tuesday, September 11, 2001 


TIMES 


NON 


OJT 


NAME 


I SHIFT 


BAKER 


[06 00/08+00f 


BURROUGHS T 
MCDOWELL 
PLUMMER R 
VACANT # 01 



2200/084-00£ 

1400/0e-^00f 


il300/oe-t-00£ 

|0700/08-f00£ 


INIT I IN I OUT IHRS IDDTYILV IHRS I REMARKS 

' ' I I I I 


( 33 = 


WM 


>6^ 

1 


"iS 1(230 





1 

2)'*o 


3DiC 


12 

$tio 


8 


(b) (6) 


(b) (6) 


VACANT # 02 
ZIELKE A 


I RDO 
I RDO 


ZZ 


ADDITIONAL ASSIGNMENTS/RSIARKS 



FAA Form 7230.4-2 
MID 



Tuesday, September ll, 2 











































































ZDC-ARTCC-212 

AAL77 

Printed on 07/28/2001 


ZID-AREA 7 

SUPERVISORS Tuesday, Septeaber 11, 2001 



1 TINES 

NON OJT 


NAME 

1 SHIFT 1 INIT 1 IN 1 OUT |hRS 

DUTT|lV I HRS 

1 REMARKS 

CRITTENDEN 

tftlm-/08+00f| EV }j3HSl 9 

1 1 

1 ibMS) 

™S0H M ^////^^ 

|l500/08.00f| 

1 1 


/ ' '■C / 

KELLEY D 

|0600/08-*>00f 1 KJ 1 1 1 

! Ibj 

1 Wfl«,- 

-A- / 

PLOHSKI iff ^ 1 ’ 

|0700/08+00f| I7 t4C 

iS" 

18 <b, (6, j 

PRITCHETT C 

>11400/08+00*1 JtfTlliwoblMC. 

1 1 


1 1 1 1 1 1 1 1 1 


ADDITIONAL ASSIONKENTS/RENARKS 




EVE 


Pom 7230.4-2 

MID 


CERTIFIED ACCURA! 

. DAY ; 


Tuesday, Septeaber 11, 2 





































































£ 


ZDC-ARTCC-212 

AAL77 

Printed on 08/12/2001 



FLIGHT DATA 

SUPERVISORS Tuesday, Septeniber 11, 2001 


NAME 


POOL S 



SHIFT 


IMIT 


TIMES 
IN I OUT 


I HRS 


[NON 

|DDTY|LV 


OJT 

HRS 


REMARKS 


I I I I I I I 


ADDITIONAL ASSIGNMENTS/REMARKS 


(b> (6) 



EVE 


Tuesday, September 11, 2 


























































I 


ZDC-ARTCC-212 

AAL77 


Prxnt«d on 08/21/2001 kREA 1 • STAFFIlfO/RBQUESTS Tuesday, Septoaber 11, 2001 
**«*=« CONTROLLERS DBVKLOPMENTALS a=a****a A8ST/OTHBF *»» SUP'S *»«»* 
MID aj NM OW vrD | | | 


0600 OU ZV ^ MT MW tfi,c II I 

0700 PX pS HI I I.2!Lig 


0800 RU 


0900 


lOCO 


110 ? ^ 


iv±.tcL.,^zz2S£,. __ 

130C •*V(J0*» I 


14CC C-X MR'^RV 


15C0 DQ KQ HH ^ ^4 | 




. 

t-5 

Ilec 

c&-.. 

t 


Less Than fi Hr Shift, '•*’* 

9 Hr Shifff*, ^+'' 


[ft. 

- Hot Fully Radar Rated 


ACTION 




ACTION 

: DATE REQUEST 

DATE 


KANE 


DATE REQUEST DATE 


I30O-H- 


I [d^c^ 






CORRECT 


Tuesday, September 11, 2 






















ZDC-AR1'CC-2I2 

AAL77 


DM-Y LEAVE REQUEST 

(EXCLUDES EXTENDED LEAVE) 


LEAVE DATE: Stptember 11. 2QQj 

DAY OF WEEK: Tuesdav 


1 DATE 

T/PE 

SHITTANO 

EMPLOYEE’S NAME 

DATE OF ACTION 

APPROVAL / CANCELLATION 

Of 

\ neouEST 

Of 

LEAVE 

TIMES 

REQUESTED 

OPR |0WT, IE BYTELEPHONE 

MT IsKMATURE IF IN PERSON 

APVD NOT CANCEi. 

APVD 

F BY TELEPHONE. SUPERVISORS 

SIGNATURE ONLY 


PRIORITY LEAVE SECTION 


IB 


Bi 

bhh^hi 

IB 





Bi 

bh 

B 


IB 

Bi 





IBI 

B 


Bi 

Bi 

Bi 

^^^bhu 










NON-PRIORITY SECTION 



(b) (6) 


6^ 


ibi 








fh 




4?. 

Jb 

^?{L 0 

"f.A 



^// 


7f 





/■ 




y.o 



^ ^^2--4 h 



To Nt ^ 




X L — 


¥ 

))u^V 

4' 



IJ 


CA. 





















































































































*AL a ANNUAL LEAVE, SL = SICK LEAVE. HL » HOLIDAY LEAVE. LW » LEAVE W/0 PAY. RD » REGULAR DAY OFF 


107230 4-38 2i«« ELECTHOMC EQUIV IMS 








































































ZDC-ARTCC-2I2 

AAL77 


Printed on 08/21/2001 


AREA 1 
CONTROLLERS 


Tuesday, Septeaber 11, 2001 


NAME 


SHIFT 


INIT 


TIMES 
IN I OUT 


I NON 


OJT 


HRS I DUTYILV 


HRS REMARKS 


AUSTIN H 


ROO 


f MZ 


I I 


M I 1300/08+00£|^E^ | | 


j07CC/0E+CCf , I [ 


I X 


> («) 




BECBER W 


■ 1 ; 


b) (6) 


BISHOP It 


! ■?.no f rz I 


BROWN M 
CANNAOV G 


7^3 


VB 


_:: i / 3 I21 ’ ^ 


2 li+Dol 

S ry«oi 






^__ll40i:/03-00f ■ 

COKPTO'’ S lOTOC/rS+OOf ,(^ I I 


CLEr<unfTc s 

COIEURN 


I 

I 1 


) ((> 





DERn.Icr.rOH D 
DEr-C-fC'-S R| 

BBRr.,r.T D 



! fi ?f^ I I 

?"T3,':sv-,cj' 1/35^ 

__hjhr,^ 

- 





TNG 

Trr— 


b) <6) 


G 


b) (6) 


£ ' ' 

YT”! 




'/“S-i-: ?rl 



b) (6) 


TNO 


I T'l-i'flr’ 


■ l23 to 


tjj: 


I I 


I I 


. *4A Form 7230.4-2 
NZD 


csr.ririE® accurato^ 


AND CORRECT 

•? - . s' EVE 


Tuesday, Septeaber 11, 2 
















































































ZDC-ARTCC-212 

AAL77 


Printed on 08/21/2001 


AREA 1 
CONTROLUSRS 


Tuesday, Septeaber 11, 2001 


NAME 


SHiPT 


7NIT 


TINES 
IN I OUT 


I NON 
DUTY 


LV 


OJT 

HRS 


RENARES 


HANSON D 


HEIER J 






1 . 

r 

Z 




HEROEY J 


U_C ll_L|isou/oe+oofl EH^ I I 


1 


/r^c 


JACnSON c 
JOHNSON T 
JOENSCN K 


_SI |,^ cO 


TNG 


\t-iO 




5Ji 


^ HD 


I I 





':':::;:r;;”4:w.ksf. 


r?o, 


1 ! 


j^. 


bTT^T* 



Lil 


TNG 


’-"Jv. 




'r5//^i|235 [7^53^ 
i<56oo 

.i5c: ’.a+oo”! m 


8 




4a€-o^a. 


B'TSI* 






I I 


ADM 


PEWn.irK D 


':5f' 


I 



22r ; ;>-'.-c.r :; | 


1 




I I 




<<r 


}t?o 


mrv^r* 


Roi.’i: n 
8CO“A J 






(b) (6) 


taec' - n i oov fi3 

„-.!>.<)_:_ 


-a/j -etAg- ' -gf i a. - 


STAEr*':Y F 


r*J>:) 


?! 17 I 


STETJ’.A'A-.^E T 
TOFTNC- R 


I l«:cc/"3+O05 7 . 9 ; I 




*AA rora 7230.4-2 
MID 


rzrjriPisD accurate and correct 

r>\r 


Tuesday, Septeaber 11, 2 


EVE 


























































































ZDC-ARTCC-212 

AAL77 


Printttd on 06/21/2001 


AREA 1 
CONTROLLERS 


Tuosdmy, Soptoabor 11, 2001 





TINES NON OJT 

I SHIFT \ XHIT I IN | OUT |HRS |dUTy|lV |HRS | REMARKS 

ii4oo/o8+oofi i p i i j i-.::::::: 


_ 



Form 7230.4-2 

MID 


cs::T'.:r:ED accurate and correct 

DAY EVE 


Tuosday, Septeabor 11, 2 













































2DC-ARTC^ 

AAL77 


12 


Printed on 07/28/2001 


AREA 2 - STAFFING/REOUESTS 


Tuesday, September 11, 2001 



CONTROLLERS »= 

NJ SR OD SW XJ 

-- - - ...._... 

DEVELOPMBNTALS ***== 

1 

sss ASST/OTHER 

1 

»» SUP*fi == = =;» 
1 

0600 

d3) RD ^ TB OR 

1 

1 

1 KT 

0700 

*ED ZQ JV yft 


1 

1 LvJ 

f ■ 0800 

GJ TX 

1 

1 

i 

0900 


1 

1 

1 

Icaooo 1 1 1 

1100 


1 

1 

1 ^ 

101200 1 1 1 

1^1300 

FS NT 

1 

1 

1 

171400 

AT CC MY ZR 

1 IB 

1 

1 GH 



ACTION ACTION 

NAME DATE REQUEST DATE NAME DATE REQUEST DATE 






























ZDC-ARTCC-2I2 

AAL77 




DWLY LEAVE REQUEST 

(EXCLUDES EXTENDED LEAVE) 



TYPE 

SttlTTAMO I 

OP 

TWilES 

LEAVE 

RfOUESTEO 




PRIORITY SECTION 


NON-PRIORITY SECTION 




Tm 10 - 


LEAVE DATE: September 11. 2001 
DAY OF WEEK: Tucsdav 


DAT E OF ACTION approval i cancellation 

NU I CAHCCL ir BY mPPMOME. SUPERVlSOeS 
SOMATURE ONLY 











" annual leave. SL . SICK LEAVE. HL - HOLIDAY LEAVE. LW = LEAVE W/0 PAY. RD - REGULAR DAY OFF 


2l07a»4^ 2W ELfCTROMtC SQUIV 12A96 

















ZDC-ARTCC-212 

AAL77 


'ted on 07/28/2001 


AREA 2 
CONTROLLERS 


Tuesday, September 11, 2001 




































































2 'n 


ZDC-ARTCC-2I2 

AAL77 

ted on 07/28/2001 


AREA 2 
CONTROLLERS 



SHIFT 
1400/08+00f 


PETERSON B 
REINOEHL G 
RENFRO 


RDO f 
1400/08+00f 


I TIMES 

INIT I IN I OUT I HRS 




PO 


Tuesday, September 11, 2001 

NON OJT 

DUTY I LV I HRS Jj^^REMARKS 




(b) (6) 





1500/08+00f 

1400/0e-f00£ 


BP(^ y/t'o 






2200/08<t-00£ 

2200/0e+00f 






1600/08400f 

0700/08+00f 




O/T -- 


2200/08+00f 

0800/08-*-OOf 


SMITH ■' 

SOBLESKI G 


0700/08+00f 

0800/08+00f 







RDO f 
0600/08+00f 


EQ 


SYVERSON K 
WALTZ C 


^^ ^0SX)\n-io I f 


1500/08+00f 

0700/08+00£ 




WILCHER M 
WILKERSON 
WRIGHT 



2200/08+00f 

0700/08+00f 


YS- 

XJ 




I I I 


Cb> {•> 

12 


TNG 

cbr ftf' 


(b) (6) 


AA Form 7230.4-2 
ID 


CERTIFIED ACCURATE AND CORRECT 
DAY EVE 


Tuesday, September 11, 2 















































































Em S 


ZDC-ARTCC-2I2 

AA1.77 


ted on 07/28/2001 


AREA 2 

DEVELOPMBNTALS Tuesday, September 11, 2001 



AA Form 7230.4-2 CERTIFIED ACCURATE AND CORRECT 

ID__ day 


EVE 


Tuesday, September 11, 2 

































ZDC-ARTCC-212 

AAL77 


Printed on 07/22/2001 AREA 3 - STAFFING/REQUESTS Tuesday, September 11, 2001 



Keys: 

r 

• ".« Less 

NAME 

Than 8 Hr 

DATE 

Shift, 9 Hr Shift, •• + " 10 Kr Shift, - Not Fulli^^iat^ated 

ACTION (P ,• p^Sj?Sra:0N 

REQUEST DATE DATE REQUEST^Ta% 

1. 



1 /v->r 1 1 

1 

2. 

P 


L.sl^ 1 1 

1 

3. 

62 

1% 


1 

4. 


1 

1 1 17. II 

1 

5 . 


1 

1 1 18. II 

1 

6 . 


1 

1 t 19- II 

1 

7. 


I 

1 1 20. II 

1 

8. 


1 

1 1 21. II 

1 

9. 


1 

1 1 22. II 

1 

10. 


1 

1 1 23. II 

# 1 

11. 


1 

1 1 24. II 

1 

12. 


1 

1 1 25. II 

1 


3. 


26. 






































































2DC-ARTCC-212 

AAL77 


rolLY LEAVE REQUEST 

(EXCLUDES EXTENDED LEAVE) 


LEAVE DATE September 11.2001 
DAY OF WEEK; Tuesday 


DATE 

OF 

RFQUEST 

TYPE 

OF 

>£AVE 

SHFTANO 

Tifces 

P60.JESTEP 

Temployee*s name 

1 ^TE OF ACTION ~ 

[approval / CANCEaATlON 

IF BY telephone. BLPCAVtSOns 

SlONATunEOrCY 

f 

1 IMT 

IFRirn e pv - 

Isjr^rjnE IF IN PERSON 

I ATj:-} 

1 — ^ 

APVD 







































1 NON-PRIORITY SECTION 

■ 

5/22/01 

(b) (i> 


GP 

Porter, Soott 





^j.oT 

6/18/01 


07-15 

GY 

Gayde, Rudy 




_ 


A^fVir 

h 






-4l3- 


Ai 








K- 







2p-Zt 








wT 



tn 




. 0 


/??! 

— 




1 


^AP 










Co 



~n 






































































































•AL « ANNUAL LEAVE. SL * SICK LEAVE. HL * HOLIDAY LEAVE. LW s LEAVE W/0 PAY. RD = REGULAR DAY OFF 


;io7290 4-ae 2 >b» electronic eouiv 

















































































ZDC-ARTCC-212 

AAL77 


Printed on 07/22/2001 


AREA 3 
CONTROLLERS 


Tuesday, September 11, 2001 


NAME 


SHIFT 


I TIMES 
INIT I IN I OUT 


HRS 


NON 


OJT 


DUTY 


LV 


HRS 


REMARKS 


ACKERMAN M 




RDO 



MQ 


ANDERSON V/f^^' _ _ 

BARBER R 


1300/08+00f 


PA 








RDO 


BU 


U <ci 


BATES B 




07oo/oa+oof 




2^r i 


tj 


b) (6) 


) «> 



0700/08+00f 


[BG 


I I 





2200/08+00f 






q'. , 


BERGESON K 
BOAT 0 


RDO 
2200/08+00f 
1300/08+00f 




1 




s 


PT 


) ( 6 > 



0600/08400f 

1500/08+00f 

1400/08+00f 


rsx 


I I 


|(b) ( 




°%io 


r 


I 


5^T ccuo 


VLl 


BYARD R 
CARLSON K 


0600/0B+00f 




2 


(^( ^^'*^'6 . 


RDO 


VA I 


CONLIN T 




2200/O8-<-00f 


TW 







2200/08-^00f 


GL^l2/3^ \^o 


- TW W 


1400/0e>f00£ 


cv 






TNG 


[|g|y^ 


1300/08+00f 




1400/08+00f 




TN' 




GV 




CERTIFIED ACCURATE AND CORRECT 
DAY _ eve 


Tuesday, September 11, 2 
























































































S ?3 


ZDC-ARTCC-212 

AAL77 


Printed on 07/22/2001 


AREA 3 
CONTROLLERS 


Tuesday, September 11, 2001 


NAME 



SHIFT 


I TIMES 

INIT j IN I OUT |HRS 


NON OJT 

DUTYlLV I HRS 


REMARKS 


GROTH J 


0600/08+00f 


loOo iljjo 


HAYES D 


0600/08+00f 


AJ 




•J'- 


►600/08+00f 


1(21/1* 'lOi! I 


1400/08+00f 


© I 


IRWIN M, 



.4 y ^ 

Wu I. 


7 


0600/08+00f 


^53^ I '^3c I ? 


I VLl 
I TNG 


LANGGUTH 



RDO 


LA 


I I I 

I I I 


1500/08+00f 




RDO 


VM I I I 


1400/08+00f 


^yc7o 17 


(«) i lb) (*) 

-r^ 



I 


b) (6) 


ROO 


OS 


I I 


ol 


> 4 «) 


PIERCE B 


2200/08-f00f 



.yb; I I I 



( 'LBNTL E 


POPP P 


PORTER G 


RAYMOND 



RDO f 
0600/08+00f 
0700/08+00f 


EP I I 


{«) I (l»l 


<CI 




GP 


0600 / 0 e-f 00 f 





RODDY D 


1600/08+00f 


i^/j31 8 


lAvr, 


J HOl l iCj T ETr R 


0700/08+00f 




J I I TNG 
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computer for the day of September 11,2001. 
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SECTION 8 
Flight Progress Strip 
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Transcription of Voice Recordings 
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Q 

U.S. Department 
ot Tran$pOftotion 

Federal AvIoKon 
AdmlnlstraHon 


Memorandum 


Subiect: IMTORMATION t Full Transcript; Date: January 17, 2002 

Aircraft Accident AAL77; 

Washington, DC; September 11, 2001 

From: Washington ARTCC Reply to 

Ann. of: 


To: Aircraft Accident File 2DC-ARTCC-212 


This transcription covers the Washington ARTCC ROB position for 
the time period from September 11, 2001, 1220 UTC to September 
11, 2001, 1236 UTC. 


Agencies Making TranamieBiong 


Abbreviations 


Washington ARTCC Linden Radar ROB 

Canadair Challenger NS29GP NS29GP 

Colgan Air Flight 5960 CJC5960 

American Airlines Flight 1441 AAL1441 

Cessna Citation 10 NIAP NIAP 

Mesa Aviation Services Flight 5789 ASH5789 

United Airlines Flight 299 UAL299 

Federal Express Flight 3212 FDX3212 

American Airlines Flight 77 AAL77 

Unknown UNK 

United Airlines Flight 605 UAL605 

Beech Kingair N497P N497P 

Cessna Centurion N6579X N6579X 

Southwest Airlines Flight 113 SWA113 

Washington ARTCC Blueridge Radar R 15 

Mesa Aviation Services Flight 5781 ASH578] 

Executive Jet Aviation Flight 315 EJA315 

Southwest Airlines Flight 465 SWA465 

U.S. Navy F-14 Bandwagon Flight 12 BDWN12 



ZDC-ARTCC-212 

AAL77 

Page 2 of 10 

I hereby certify that the following is a true treuiscription of 
the recorded conversations pertaining to the subject aircraft 
accident involving AAL77: 



Glen Trautner 
Support Specialist QA 
Washington ARTCC 


1220 

1220:33 R05 five two niner golf papa descend ^md 

maintain flight level two five zero 


1220:36 N529GP two five zero five two nine golf pop 

1221 

1221:21 R05 colgan fifty nine sixty contact dulles 

approach one two zero point four five 


1221:27 CJC5960 twenty forty five good day comraan er colgan 

fifty nine sixty 


1221:33 ROB american fourteen forty one contact 

Washington center one three three point two 
seven 


1221:36 AAL1441 thirty three twenty seven american fourteen 

forty one so long 


1221:39 ROB SO long 

1222 

1222:29 ROB november one alpha papa contact Washington 

center one two one point six seven 


1222:33 NIAP two one six seven one alpha pop 


1222:38 ASHB769 center good morning airshuttle fifty seven 

eighty nine two seven oh level auid smooth 
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AAL77 
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1222:43 

R05 

airshutcle fifty seven eighty nine 
Washington center roger 

1222:51 

UAL299 

united two ninety nine two three oh for two 
four oh 

1222:53 

1223 

R05 

united two ninety nine roger higher for you 
in about five miles traffic at ah one 
o clock six miles northeast bound at two 
five zero and ah higher for you in just a 
moment 

1223:02 

UAL299 

(unintelligible) 

1223:31 

R05 

noveraber five two niner golf papa descend 
and maintain flight level one niner zero 

1223:36 

N529GP 

one nine oh for five two nine golf pop 

1223:38 

R05 

united two ninety nine climb and maintain 
flight level two seven zero 

1223:40 

UAL299 

out of two three eight for two seven zero 
united two nine nine 

1223:44 

R05 

five two niner golf papa contact Washington 
center one three four point one five 

1223:48 

N529GP 

thirty four one five good day 

1223:54 

FDX3212 

good morning Washington fedex thirty two 
twelve heavy out of fourteen one for 
seventeen thousand 
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1224:00 R05 


fedex thirty two twelve heavy Washington 
center roger climb and maintain flight 
level two three zero 


1224:06 FDX3212 

1225 


up to two three zero fedex thirty two 
twelve heavy 


united two ninety nine contact Washington 
center one three three point two seven 


1225:13 UAL299 


thirty three twenty seven united two nine 
nine good day 


1225:14 R05 


good day fedex thirty two twelve heavy 
climb and maintain flight level two seven 
zero 


1225:20 PDX3212 


o k up to two seven zero now fedex thirty 
two twelve heavy 


1225:27 R05 


airshuttle fifty seven eighty nine cross 
the docks intersection at and maintain one 

five thousand dulles altimeter three zero 
two one 


1225:34 ASH5789 docks at one five thousand airshuttle fifty 

seven eighty nine 


1225:49 AAL77 


ah center american seventy seven with you 
passing one three decimal zero for one 
seven thou 


1225:57 R05 


american seventy seven Washington center 
roger climb and maintain flight level two 
seven zero 


1226:01 


AAL77 


two seven zero american seventy seven 
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1226:14 UNK 


that traffic going over to grand county 
what's your altitude 


1226:23 UAL605 


Washington center good morning united six 
zero five with you fourteen seven for one 
seven thousand 


1226:27 N497P 


king air four nine seven papa one three 
thousand 


1226:31 


united six zero five Washington center 
^oger climh and maintain flight level two 
seven zero 


1226:36 UAL605 


flight level two seven zero united six zero 
five 


1226:39 R05 


november four niner seven papa Washington 
center dulles altimeter three zero two one 


1226:42 N497P 

1227 


zero two one 


1227:31 N6579X 


Washington center centurion six five seven 
niner xray with you at six thousand 


1227:36 R05 


centurion six five seven niner xray 
Washington center roger let's see 
Charlottesville altimeter three zero two 
one and you still requesting twelve 


1227:46 N6579X seven nine xray request is twelve 


1227:47 ROS 


o k we'll have higher for you in a 


moment 


1227:49 


ROS 


five and two 
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1227:49 UNK 

1227:53 R05 

1227:54 UNK 

1227:57 R05 

1227:57 unk 
1228 

1228:04 rqS 

1228:07 UNK 
1228:16 R05 


point for you kansas six fifteen 


point out approved 


and if you want to expand out 
thirty seven oh seven will be 
twenty seven 


execjet with 
descending to 


point out approved 


thanks el d 


3 wwii-- «4.4.xvax ninety ei< 

like turn to charleston with fedex 
thirty two twelve 


(unintelligible) 


fedex thirty two twelve ah 
charleston 


cleared direct 


1228:18 


FDX3212 


direct charleston fedex thirty two 
heavy thanks 


twelve 


1228:25 R05 


ovember six five november six five seven 
nine xray climb and maintain one zero ten 
thousand 


1228:31 N6579X 


one zero ten thousand seven niner xray 


1228:50 SWA113 


center good morning southwest one 
eighteen seven for two three oh 


thirteen 


1228:55 R05 


southwest one thirteen Washington 
roger 


center 


1229 
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1229:07 

R05 

fedex thirty two twelve heavy contact 
Washington center one three three point two 
seven 

1229:12 

FDX3212 

thirty three twenty seven fedex thirty two 
twelve heavy so long 

1229:13 

R05 

so long 

1229:26 

ROB 

(unintelligible) five and two 

1229:28 

R15 

yeah sector fifteen and one point out on 
november six two sierra he actually stays 
in my airspace but i know i gave you 
control for lower on two delta november so 
just reference six two sierra delta 
november (unintelligible) for lower 

1229:55 

R05 

southwest one thirteen climb and maintain 
flight level two seven zero 

1229:58 

1230 

SWA113 

two seven zero southwest one thirteen 

1230:26 

R05 

five and two 

1230:27 

UNK 

kansas fifteen gonna go down to twenty four 

1230:29 

R05 

approved 

1230:30 

R05 

airshuttle fifty seven eighty nine contact 
dulles approach one two three point eight 
two 

1230:35 

ASH5789 

twenty three eighty two airshuttle fifty 
seven eighty nine 
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1230:38 

ROB 

american seventy seven contact Washington 
center one three three point two seven 

1230:42 

AAL77 

ah thirty three twenty seven american 
seventy seven thanks good day 

1230:45 

ROB 

airshuttle fifty seven eighty one climb and 
maintain flight level two zero zero 

1230:49 

1231 

ASH5781 

up to two zero zero airshuttle fifty seven 
eighty one 

1231:50 

ROB 

united six zero five contact Washington 
center one three three point two seven 

1231:53 

UAL605 

thirty three twenty seven united six zero 
five so long 

1231:54 

ROB 

so long 

1232:00 

EJA315 

good morning center execjet three fifteen 
two one zero 

1232:03 

ROB 

execjet three fifteen Washington center 
roger 

1232:08 

ROB 

airshuttle fifty seven eighty one climb and 
maintain flight level two two zero 

1232:11 

ASH57B1 

up to two two zero shuttle fifty seven 
eighty one 


1232:14 


ROB 


five and two 
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1232:15 

UNK 

another point out jetlink thirty six fifty 
two going down to twenty five 

1232:17 

R05 

point out approved 

1232:18 

UNK 

thanks 

1232:56 

SWA465 

Washington center southwest four sixty five 
nineteen for two three zero 

1233:00 

R05 

southwest four sixty five Washington center 
roger 

1233:04 

R05 

execjet three fifteen descend and maintain 
one seven thousand dulles altimeter three 
zero two one 

1233:09 

EJA315 

one seven thousand three zero two one 
execjet three fifteen 

1233:30 

SWA113 

you have higher for southwest one thirteen 

1233:33 

R05 

ah no i don't expect higher in about twenty 
miles 

1233:37 

1234 

SWA113 

o k 

1234:30 

R05 

southwest four sixty five climb and 
maintain flight level two seven zero 

1234:32 

SWA465 

two seven zero southwest four sixty five 
(unintelligible) 

1234:43 

R05 

execjet three fifteen descend and maintain 
one four thousand 
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1234:46 EJA315 one four thousand execjet three fifteen 


1234:50 R05 


four niner seven papa descend and maintain 
one one eleven thousand 


1234:54 N497P 


(unintelligible) leaving one three to one 
one thousand 


1235:00 BDWN12 


Washington center wagon one two flight 
level two zero zero 


1235:05 R05 


oh one one two Washington center roger 


1235:09 R05 southwest one thirteen contact 

Washington center one three three point 
two seven 


1235:13 SWA113 


thirty three twenty seven southwest one 
thirteen see ya 


1235:16 R05 see ya 

1236 


End of Transcript 
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Aflsnciee Mahing Tranamissions Abbreviations 


Washington ARTCC Linden Radar 


R05 

Canadair Challenger N529GP 


N529GP 

Colgan Air Flight 5960 


CJC5960 

American Airlines Flight 1441 


AAL1441 

Cessna Citation 10 NlAP 


NlAP 

Mesa Aviation Services Flight 

5789 

ASH5789 

United Airlines Flight 299 


UAL299 

Federal Express Flight 3212 


FDX3212 

American Airlines Flight 77 


AAL77 

Unknown 


UNK 

United Airlines Flight 605 


UAL605 

Beech Kingair N497P 


N497P 

Cessna Centurion N6579X 


N6579X 

Mesa Aviation Services Flight 

5781 

ASH57ei 

Washington ARTCC Linden Radar 

Associate 

D05 

Dulles Approach Control 


lAD 

Southwest Airlines Flight 113 


SWA113 

Executive Jet Aviation Flight 

315 

EJA315 

Jetlink Flight 4139 


BTA4I39 

Southwest Airlines Plight 465 


SWA465 

U.S. Navy F-14 Bandwagon Flight 12 

BDWN12 
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I hereby certify that the following is a true transcription of 
the recorded conversations pertaining to the subject aircraft 
accident involving AAL77: 

Glen Trautner 
Support Specialist QA 
Washington ARTCC 

1220 

1220:33 R05 five two niner golf papa descend and 

maintain flight level two five zero 


1220:36 N529GP two five zero five two nine golf pop 


1221:21 R05 colgan fifty nine sixty contact dulles 

approach one two zero point four five 


1221:27 CJC5960 twenty forty five good day comman er colgan 

fifty nine sixty 


1221:33 ROB american fourteen forty one contact 

Washington center one three three point two 
seven 


1221:36 AAL1441 thirty three twenty seven american fourteen 

forty one so long 


1221:39 ROB so long 

1222 

1222:29 ROB november one alpha papa contact Washington 

center one two one point six seven 


1222:33 NIAP two one six seven one alpha pop 


1222:38 


ASHS789 


center good morning airshuttle fifty seven 
eighty nine two seven oh level and smooth 
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1222:43 

R05 

airshuttle fifty seven eighty nine 
Washington center roger 

1222:51 

UAL299 

united two ninety nine two three oh for two 
four oh 

1222:53 

R05 

united two ninety nine roger higher for you 
in about five miles traffic at ah one 
o'clock six miles northeast bound at two 
five zero and ah higher for you in just a 
moment 

1223 

1223:02 

UAL299 

(unintelligible) 

1223:31 

R05 

november five two niner golf papa descend 
and maintain flight level one niner zero 

1223:36 

N529GP 

one nine oh for five two nine golf pop 

1223:38 

ROB 

united two ninety nine climb and maintain 
flight level two seven zero 

1223:40 

UAL299 

out of two three eight for two seven zero 
united two nine nine 

1223:44 

R05 

five two niner golf papa contact Washington 
center one three four point one five 

1223:48 

N529GP 

thirty four one five good day 

1223:54 

FDX3212 

good morning Washington fedex thirty two 
twelve heavy out of fourteen one for 
seventeen thou 

1224:00 

ROB 

fedex thirty two twelve heavy Washington 
center roger climb and maintain flight 
level two three zero 
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1224:06 

1225 

1225:09 

1225:13 

1225:14 

1225:20 

1225:27 

1225:34 

1225:49 

1225:57 

1226:01 


PDX3212 


up to two three zero fedex thirty two 
twelve heavy 


united two ninety nine contact Washington 
center one three three point two seven 


UAL299 


thirty three twenty seven united 
nine good day 


two ninety 


good day fedex thirty two twelve heavy 
climb and maintain flight level two seven 


FDX3212 


o k up to two seven zero now fedex thirty 
two twelve heavy 


R05 


airshuttle fifty seven eighty nine cross 
the docks intersection at and maintain one 
five thousand dulles altimeter three zero 
two one 


ASH5789 


docks at one five thousand 
seven eighty nine 


airshuttle fifty 


AAL77 


ah center american seventy seven with 

passing one three decimal zero for one 
seven thou 


you 


american seventy seven Washington center 

roger climb and maintain flight level two 
seven zero 


AAL77 


two seven zero american seventy seven 


that traffic going over to grand 
what's your altitude 


county 


1226:14 


UNK 
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1226:23 UAL605 


Washington center good morning united six 
zero five with you fourteen seven for one 
seven thousand 


1226:27 N497P 


king air four nine seven papa one three 
thousand 


1226:31 R05 


united six zero five Washington center 
roger climb and maintain flight level two 
seven zero 


1226:36 UAL605 


flight level two seven zero united six 
zero five 


1226:39 R05 


november four niner seven papa Washington 
center dulles altimeter three zero two one 


1226:42 N497P zero two one 

1227 


1227:31 N6579X 


Washington center centurion six five seven 
niner xray with you at six thousand 


1227:36 R05 


centurion six five seven niner xray 
Washington center roger let's see 
Charlottesville altimeter three zero two 
one and you still requesting twelve 


1227:46 N6579X 


seven nine xray request is twelve 


1227:47 R05 

1228 

1228:04 UNK 


o k we'll have higher for you in a moment 
hagerstown north arrival ninety eight 


Washington approach airshuttle fifty seven 
eighty one out of fourteen nine for one 
seven thousand 


1228:06 


ASH5781 
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1228:14 

DOS 

west arrival thirty line linden casanova 

1228:18 

lAD 

yes sir 

1228:19 

DOS 

seven nine xray my control higher 

1228:19 

lAD 

affirmative (unintelligible) 

1228:22 

DOS 

(unintelligible) 

1228:25 

R05 

november six five november six five seven 
nine xray climb and maintain one zero ten 
thousand 

1228:31 

N6579X 

one zero ten thousand seven niner xray 

1228:50 

SWA113 

center good morning southwest one thirteen 
eighteen seven for two three oh 

1228:55 

1229 

R05 

southwest one thirteen Washington center 
roger 

1229:07 

R05 

fedex thirty two twelve heavy contact 
Washington center one three three point two 
seven 

1229:12 

FDX3212 

thirty three twenty seven fedex thirty two 
twelve heavy so long 

1229:16 

R05 

so long 

1229:55 

R05 

southwest one thirteen climb and maintain 
flight level two seven zero 

1229:58 

SWA113 

two seven zero southwest one thirteen 
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1230 

1230:30 R05 


airshuttle fifty seven eighty nine contact 
dulles approach one two three point eight 
two 


1230:35 ASH5789 twenty three eighty two airshuttle fifty 

seven eighty nine 


1230:38 R05 


american seventy seven contact Washington 
center one three three point two seven 


1230:42 AAL77 


ah thirty three twenty seven american 
seventy seven thanks good day 


1230:45 R05 


airshuttle fifty seven eighty one climb and 
maintain flight level two zero zero 


1230:49 ASH5781 

1231 


up to two zero zero airshuttle fifty seven 
eighty one 


1231:50 R05 


united six zero five contact Washington 
center one three three point two seven 


1231:53 UAL605 


thirty three twenty seven united six zero 
five so long 


1231:56 R05 


so long 


1232:00 EJA315 


good morning center execjet three fifteen 
two one zero 


1232:03 R05 


execjet three fifteen Washington center 
roger 


1232:08 R05 


airshuttle fifty seven eighty one climb and 
maintain flight level two two zero 


ZDC-ARTCC-212 

AAL77 


Page 8 

of 10 


1232:11 

ASH5781 

up to two two zero shuttle fifty seven 
eighty one 

1232:38 

BTA4139 

one two seven niner two jetlink forty one 
thirty nine 

1232:41 

UNK 

go linden 

1232:42 

DOS 

execjet three fifteen my control lower 

1232:44 

UNK 

urn yes seventeen 

1232:45 

D05 

(unintelligible) uh what you got azalea 
also 

1232:46 

UNK 

i have what 

1232:48 

D05 

do you have azalea also 

1232:51 

UNK 

i do 

1232:52 

DOB 

can we )ceep going down reference that 
sixteen reference that one thirty 

1232:53 

UNK 

you can 

1232:54 

D05 

than}c8 

1232:55 

UNK 

uh ha 

1232:56 

SWA465 

Washington center southwest four sixty five 
nineteen for two three zero 
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1233:00 

R05 

southwest four sixty five Washington center 
roger 

1233:04 

ROS 

execjet three fifteen descend and maintain 
one seven thousand dulles altimeter three 
zero two one 

1233:09 

EJA315 

one seven thousand three zero two one 
execjet three fifteen 

1233:30 

SWA113 

you have higher for southwest one thirteen 

1233:33 

ROS 

ah no i don't expect higher in about twenty 
miles 

1233:37 

1234 

SWA113 

o k 

1234:30 

ROS 

southwest four sixty five climb and 
maintain flight level two seven zero 

1234:32 

SWA465 

two seven zero southwest four sixty five 
(unintelligible) 

1234:43 

ROS 

execjet three fifteen descend and maintain 
one four thousand 

1234:46 

EJA315 

one four thousand execjet three fifteen 

1234:50 

ROS 

four niner seven papa descend and maintain 
one one eleven thousand 

1234:54 

N497P 

(unintelligible) leaving one three to one 
one thousand 
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1235:00 BDWN12 


Washington center wagon one two flight 
level two zero zero 


1235:05 R05 


oh one one two Washington center roger 


1235:09 R05 


southwest one thirteen contact 
Washington center one three three point 
two seven 


1235:13 SWA113 


thirty three twenty seven southwest 
one thirteen see ya 


1235:16 R05 

1236 


see ya 


End of Transcript 
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Washington ARTCC 


Repty to 
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Aircraft Accident File 2DC-ARTCC-212 


This transcription covers the Washington ARTCC RO 


position for 
to September 


Agenc i pfl Mak i ng Trflnfim i BBinn a Abbreviar iono 


Washington ARTCC Moorefield Radar 
u S Airways Flight 369 
American Airlines Plight 1495 
Southwest Airlines Flight 1317 
United Airlines Flight 299 
American Airlines Flight II 59 
Jetlink Flight 3707 
American Airlines Flight 1873 
Unknown 

Southwest Airlines Flight 654 
Continental Airlines Flight 1535 
Federal Express Flight 3212 
Continental Airlines Flight 1131 
Jetlink Flight 3043 
American Airlines Flight 77 
Dassault Falcon 50 N89BM 
American Airlines Flight 1441 
United Airlines Flight 605 
Jetlink Flight 3602 
Federal Express Flight 3222 
American Airlines Flight 1663 
Southwest Airlines Flight 113 
American Airlines Flight 483 
Continental Airlines Flight 1474 
Israel Aircraft 1124 N161X 
Cessna 560 N627XL 
Cleveland ARTCC 
American Airlines Flight 2493 
Southwest Airlines Flight 465 


R 03 

USA369 

AAL1495 

SWA1317 

UAL299 

AAL1159 

BTA3707 

AAL1873 

UNK 

SWA654 

COA1535 

FDX3212 

COA1131 

BTA3043 

AAL77 

N89BM 

AAL1441 

UAL605 

BTA3602 

FDX3222 

AAL1663 

SWA113 

AAL483 

COA1474 

N161X 

N627XL 

20B 

AAL2493 

SWA465 
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United Parcel Service Flight 2019 

UPS2019 

Red Rock Flight 70 

ROK70 

Washington ARTCC Blueridge Radar 

R15 

U S Airways Flight 2298 

USA2298 

Airshuttle Flight 5781 

ASH5781 

Indianapolis ARTCC 

ZID 

Israel Aircraft 1124 N26T 

N26T 


I hereby certify that the following is a true transcription of 
the recorded conversations pertaining to the subject aircraft 
accident involving American 77: 




Glen Trautner 
Support Specialist QA 
Washington ARTCC 


1226:00 R03 


u s air three sixty nine climb and 
maintain flight level two seven Zero 


1226:05 USA369 


out of twenty six for two seven oh u s air 
three sixty nine 


1226:10 AAL1495 


american fourteen ninety five climbing 
through two nine oh for three one zero 


1226:18 R03 


american fourteen ninety five Washington 
center roger 


1226:26 SWA1317 


Washington center southwest thirteen 
seventeen flight level three five zero 


1226:32 R03 


southwest thirteen seventeen Washington 
center at three five zero roger 


other aircraft calling the center 
unanswered say again 


1226:36 


R03 
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1226:39 

UAL299 

united two ninety nine lilce to put three 
five zero on request 

1226:44 

R03 

united two ninety nine i have your 
request 

1226:57 

R03 

u s air three sixty nine contact 
Washington one three three point zero 
two 

1227:01 

USA369 

thirty three zero two u s air 
three sixty nine so long 

1227:05 

R03 

american eleven fifty nine contact 
indianapolis one one niner point five 
two 

1227:10 

AAL1159 

ninteen fifty two 

1227:12 

R03 

affirmative 

1227:13 

AAL1159 

thanks good day 

1227:18 

R03 

jetlink thirty seven zero seven contact 
Washington one three three point zero 
two 

1227:25 

BTA3707 

one three three zero two jetlink thirty 
seven oh seven 

1227:32 

R03 

american eighteen seventy three contact 


indy one two seven point four 


one twenty seven four understand that's 
for american eighteen seventy three 


1227:39 


AAL1873 
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1227:44 

R03 

american eighteen seventy three indy 
one two seven point four 

1227:50 

AAL1873 

two seven four 

1228 

1228:04 

R03 

i like to turn to charleston with fedex 
thirty two twelve or if you could do 
that now 

1228:10 

UKN 

i'll do that (unintelligible) 

1228:12 

SWA654 

southwest six fifty four leveling three 
seven zero good morning 

1228:16 

R03 

southwest six fifty four Washington 
center roger 

1228:20 

R03 

american fourteen ninety five cleared 
direct charleston 

1228:24 

AAL1495 

direct charleston americam fourteen 
ninety five 

1228:27 

R03 

american fourteen ninety five say your 
mach number today at three five zero 

1228:31 

AAL149S 

ah we're leveling at thirty one sir 

1228:36 

R03 

american fourteen ninety five roger 
climb and maintain three five zero 
what's your mach number today at thirty 
five 

1228:42 

AAL1495 

ah we don't want thirty five sir we 
want to level at thirty one and we are 
goin to do eight one 
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1228:46 

R03 

american fourteen ninety five roger i'm 
showing something different on your 
strip sir ah maintain flight level 
three one zero i'll show that as your 
final normal speed 

1228:54 

AAL1495 

yes sir at three one oh ah we told that 
about six controllers ago for a final 

1228:59 

R03 

roger 

1229:01 

R03 

^^r^tinental fifteen thirty five confirm 
level at three five zero 

1229:09 

R03 

continental fifteen thirty five confirm 
level three five zero 

1229:20 

FDX3212 

good morning Washington fedex thirty 
two twelve heavy out twenty two point 
five for two seven zero 

1229:26 

R03 

fedex thirty two twelve heavy 

Washington center roger expect higher 
in about one zero miles 

1229:33 

FEX3212 

thirty two twelve thanks 

1229:35 

R03 

continental one thirty one turn twenty 
degrees right vector for traffic 

1229:40 

COA1131 

and confirm that was for eleven thirty on 
sir 

1229:42 

R03 

continental eleven thirty one turn 
twenty right vector for traffic 

1229:45 

C0A1131 

eleven thirty one wilco 
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1230 


1230:09 

R03 

continental fifteen thirty five contact 
indy one two zero point two seven 

1230:17 

UNK 

no you shouldn't be hold on one second 

1230:20 

R03 

see if you got continental fifteen 
thirty five on 

1230:23 

UNK 

inarlington on the ninety 

1230:24 

UNK 

ah put him on you 

1230:26 

R03 

jetlink thirty forty three contact indy 
one two seven point four 

1230:30 

UNK 

marlington on the ninety 

1230:31 

BTA3043 

two seven point four thirty forty three 

1230:33 

UNK 

raoorefield thirty nine line this is 
henderson 

1230:38 

R03 

southwest thirteen seventeen turn 
twenty degrees left vector for traffic 

1230:44 

SWA1317 

twenty degrees left southwest thirteen 



seventeen 

1230:51 

R03 

fedex thirty two twelve climb and 
maintain flight level three five zero 

1230:56 

FDX3212 

ok out of twenty four four for three 
five zero fedex thirty two twelve heavy 
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1231:01 

R03 

november eight niner brave mike contact 
indy one two zero point two seven 

1231:08 

AAL77 

i blocked you american seventy seven 
passing two five decimal one for two 
seven oh 

1231:13 

N89BM 

two nine bravo mike you were blocked 

1231:16 

R03 

o k two calling at once november eight 
niner bravo mike indy one two zero 
point two seven sir 

1231:21 

Ne9BM 

twenty twenty seven eight nine bravo 
mike so long 

1231:23 

R03 

american seventy seven ah climb climb 
and maintain flight level two niner 
zero sir 

1231:30 

AAL77 

two nine zero american seventy seven 

1231:37 

R03 

american fourteen forty one climb and 
maintain flight level three five zero 

1231:41 

AAL1441 

three five oh american fourteen forty 



one 

1231:47 

1232 

R03 

continental fifteen thirty five center 

1232:05 

UAL605 

Washington good morning united six zero 
five twenty four six for two seven zero 

1232:13 

R03 

and i missed you checking in say again 
please 
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united six zero five with you passing 
twenty five for two seven zero 


1232:19 R03 


united six zero five Washington center 
climb and maintain flight level three one 
zero 


1232:24 UAL605 


flight level three one zero united six zero 
five any adverse ride reports this morning 


1232:28 R03 


ah no sir 


1232:30 R03 


jetlink thirty six zero two contact 
Washington one three three point zero 
two 


1232:35 BTA3602 


three three zero two jetlink thirty six 
zero two 


1232:41 R03 

1233 


continental continental fifteen thirty 
five are you out there 


1233:08 COA1535 


wash continental fifteen thirty five 
checking on three five zero 


1233:12 R03 


continental fifteen thirty five contact 
indianapolis now on one two zero point 
two seven 


1233:18 COA1535 


twenty twenty seven continental fifteen 
thirty five good day 


1233:21 R03 


southwest six fifty four cleared dilec 
cleared direct Columbia 


1233:26 


SWA654 


southwest six fifty four direct Columbia 
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1233:43 

R03 

southwest thirteen seventeen cleared 
direct to yocky 

1233:46 

SWA1317 

direct yocky southwest thirteen 
seventeen (unintelligible) 

1233:52 

FDX3222 

center good morning ah fedex thirty two 
twenty two heavy two eight zero 

1233:58 

1234 

R03 

say again sir 

1234:01 

FDX3222 

fedex three two two two two eight zero 

1234:04 

R03 

fedex thirty two twenty two Washington 
center roger 

1234:16 

R03 

american seventy seven turn twenty 
degrees right vector for your climb 

1234:19 

AAL77 

ah turn twenty right american seventy 
seven 

1234:27 

R03 

american sixteen sixty three contact 
indy one two zero point two seven 

1234:31 

AAL1663 

zero two seven american sixteen sixty 
three good day 

1234:33 

R03 

american fourteen forty one contact 
indy one two zero point two seven 

1234:38 

AAL1441 

twenty twenty seven hope you have a 
good one american fourteen forty one 

1234:44 

R03 

southwest thirteen seventeen indianapolis 
one two zero point two seven 




• 

• 

ZDC-ARTCC- 

AAL77 

212 


Page 10 of 

20 


1234:49 

SWA1317 

ah you're breaking up ah confirm that 
was for southwest thirteen seventeen 
one two zero point two seven 

1234:56 

R03 

southwest thirteen seventeen twenty 
twenty seven sir good day 

1235:00 

SWA1317 

alright i copy thank you 

1235:01 

R03 

southwest six fifty four contact 
Washington one three three point zero 
two 

1235:07 

SWA654 

southwest six fifty four thirty three 
oh two good day 

1235:13 

R03 

continental eleven thirty one cleared 
direct charleston 

1235:15 

COA1131 

direct charleston eleven thirty one 

1235:20 

SWA113 

center southwest one thirteen two seven 
oh 

1235:23 

R03 

southwest one thirteen Washington 
center higher in five miles 

1235:26 

SWA113 

roger we'd like to put direct zanny on 
our request please 

1235:32 

R03 

i have your recjuest 

1235:47 

R03 

fedex thirty two twelve amend altitude 
maintain flight level three one zero 
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1236:22 C0A1474 hello Washington continental fourteen 

seventy four at three one zero 

1236:25 R03 continental fourteen seventy four 

Washington center roger 


1236:32 N161X Washington westwind one six one xray with 

you at three three zero 


1236:37 R03 southwest one thirteen climb and maintain 

flight level three niner zero correction 
climb and maintain flight level three five 
zero and give me two thousand feet per 
minute or greater through three three 
zero please 

1236:47 SWA113 o k Up to three five oh and we'll ah do 

what you said 


1236:57 N161X Washington westwind one six one xray 

checking in at three three oh 
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1237:31 


1237:39 


1237:54 


1237:59 


1238:03 


1238:13 


1238:17 


1238:35 


212 

20 

R03 november one six one correction 

november one six one xray Washington 
center roger 


R03 american seventy seven recleared direct 

charleston climb and maintain cor 
correction recleared direct henderson 
sir climb and maintain flight level 
three niner zero 


AAL77 direct henderson out of two nine for 

three nine oh requesting three five 
zero for a final american seventy seven 

AAIj 77 ah center american ah seventy seven you 

copy the request for three five zero as 
a final 


R03 american seventy seven ah roger 

maintain flight level three five zero 
show that as your final 

AAL77 three five zero for a final american 

seventy seven thank you sir 

R03 american fourteen ninety five turn one 

five fifteen degrees right 


AA1j 1495 fifteen right american fourteen ninety 
five we can see him out there 


N627XL good morning Washington citation six 
two seven xray lima three seven zero 


continental eleven thirty one contact 
indy one one niner point five two 


1238:46 


R03 



• 

• 

ZDC-ARTCC- 

AAL77 

212 


Page 13 of 

20 


1238:51 

COA1131 

one one niner decimal five two 
continental eleven thirty one good day 

1238:54 

1239 

ZOB 

blueridge belair seventy five 

1239:10 

R03 

fedex thirty two twelve climb and 
maintain flight level three five zero 

1239:14 

FDX3212 

three one for three five zero fedex 
thirty two twelve heavy 

1239:20 

UNK 

moorefield on the ninety stop american 

1239:26 

AAL2493 

anterican twenty four ninety checking on 
three five oh good ride 

1239:29 

R03 

american seventy seven amend your 
altitude maintain flight level three 
three zero for traffic 

1239:33 

UNK 

elkins ninety six departure 

1239:36 

AAL77 

american seventy seven stop at three 
three zero 

1239:41 

UNK 

american four ninety one cleared 
direct bowling green 

1239:43 

AAL2493 

american twenty four ninety three three 
five oh good ride 

1239:53 

R03 

and who just checked in with a good ride 

1239:56 

AAL2493 

it was american twenty four ninety three 
sir three five oh 
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1239:59 R03 american twenty four ninety three roger 

1240:03 R03 american seventy seven contact indy 

center one two zero point two seven 

1240:06 AAL77 twenty twenty seven american seventy 

seven thanks sir good day 

1240:13 R03 novernber one six one xray contact 

Cleveland one two five point four two 

1240:21 N161X twenty five forty one two six one xray 

1240:24 R03 november six two seven xray lima center 

1240:27 N627XL seven xray lima go ahead 

1240:35 N627XL seven xray lima go ahead center 

1240:36 R03 november seven xray lima descend and 

maintain flight level three five zero 

1240:40 N627XL down to three five zero seven xray lima 

1240:43 R03 southwest ah one thirteen climb and 

maintain flight level three niner zero 

1240:47 SWA113 three nine zero southwest one thirteen 

normal rate 


1240:52 R03 ah yes sir 


1240:53 


SWA113 


themk you sir 
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1241 

1241:02 R03 november six two seven xray lima 

descend and maintain flight level three 
three zero 


1241:06 N627XL three three zero seven xray lima 


1241:09 R03 november seven xray lima good rate down 

to thirty three please for traffic 


1241:13 N627XL o k we'll give you a good rate seven 

xray lima 


1241:15 R03 american fourteen ninety five recleared 

cleared direct yocky 

1241:20 AAL1495 ah recleared direct to yocky was that 

for american fourteen ninety five 

1241:25 R03 i'm sorry sir ah recleared direct 

charleston american fourteen ninety 
five 


1241:29 AAL1495 ah direct charleston american fourteen 

ninety five we can go to yocky 

1241:33 R03 ah no sir i need you at charleston now 

thank you 


1241:36 AAL1495 all right direct charleston 

1241:38 R03 fedex thirty two twelve contact indy on 

one two zero point two seven 

1241:42 FDX3212 twenty twenty seven fedex thirty two 

twelve so long 
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1241:46 

SWA465 

Washington southwest four sixty five 
two seven oh lookin for higher 

1241:50 

R03 

southwest four sixty five Washington 
center roger climb and maintain flight 
level three ah one zero and cleared 
direct charleston 

1241:58 

SWA465 

up to three one zero on the final and 
direct to charley west southwest four 
sixty five 

1242:12 

R03 

american fourteen ninety five thanks 
for your help sir contact indy one two 
seven point four 

1242:20 

AAL1495 

ah twenty seven four american fourteen 
ninety five 

1242:26 

UPS2019 

ups two ah zero nineteen heavy at ah 
three one oh 

1242:31 

R03 

ups twenty nineteen heavy Washington 
center roger 

1242:35 

ROK70 

Washington center good morning red rock 
seventy is twenty five for two seven oh 

1242:41 

R03 

red rock seventy Washington center 
higher in five miles 

1242:47 

R03 

united six zero five has traffic ten 
o'clock five miles north bound at ah 
three three zero west wind 

1242:53 

UAL605 

we're lookin united six zero five 
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1242:55 R03 united six zero five contact indy one 

two seven point four 

1242:58 UAL605 twenty seven four united six zero five 


1243:00 R03 go ahead blueridge 


1243:01 R15 blueridge point out if you can 

airshuttle seventeen eighty one 
requesting flight level two eight zero 
jet one forty nine 


1243:05 R03 ah i don't know who you are talking 

about 


1243:08 R15 i thought i put it on you mark let 

me try it again sorry 

1243:10 USA2298 (unintelligible) Washington u s air twenty 

two ninety eight two eight zero 

1243:13 R03 ah twenty eight and i'll talk to him 

1243:16 R15 you want to talk to him ok i'll flash 

him to you here he you goes 

1243:20 UPS2019 ups twenty nineteen heavy like to 

climb to thirty five if available 

1243:29 UNK valley hazard ninety three 


ups twenty nineteen roger climb 
maintain flight level three five zero 
and what's your ah mach number gonna be at 
thirty five today 


1243:30 


R03 
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1243:37 

UPS2019 

ah be bout seven nine or eight oh 

1243:45 

R03 

american twenty four ninety three 
say your mach number 

1243:48 

AAL2493 

we're doing point seven five now for 
american twenty four ninety three 

1243:54 

R03 

and can you increase that at all 

1243:59 

AAL2493 

that we can do seven six that's all we 
can do twenty four ninety three 

1244:02 

R03 

ups twenty nineteen before you start 
a good rate of climb there you'll be 
restricted to seven six at thirty five 

1244:14 

UPS2019 

is it smooth up there 

1244:16 

R03 

ah yes sir all my altitudes are smooth 

1244:16 

UPS2019 

yeah we'll go ahead 

1244:20 

R03 

say again 

1244:21 

UPS2019 

we will go ahead to three five oh 

1244:23 

R03 

roger do not exceed seven six when you 
reach three five zero sir 

1244:27 

UPS2019 

all right seven six eh 

1244:30 

R03 

american twenty four ninety three 
maintain mach seven six or greater 
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1244:33 

AAL2493 

ah maintain seven six or greater for 
twenty four ninety three 

1244:37 

ASH5781 

good morning center airshuttle fifty 
seven eighty one with you at two four 
oh 

1244:42 

R03 

airshuttle fifty seven eighty one 

Washington center roger 

1244:52 

R03 

airshuttle fifty seven eighty one climb 
and maintain flight level two eight 
zero 

1244:56 

1245 

ASH5781 

climb two eight zero shuttle fifty 
seven eighty one 

1245:01 

R03 

november six two seven xray lima traffic at 
your ten o'clock and ah two zero miles 
southwest bound seven thirty seven at three 
one zero 

1245:09 

N627XL 

seven xray lima 

1245:11 

R03 

nov southwest four sixty five traffic at 
your two o'clock and two zero miles 
southeast Isound at three three zero is 
a citation jet 

1245:19 

SWA465 

southwest ah four sixty five searching 

1245:41 

ZID 

moorefield charleston on the nine line 

1245:41 

ZID 

moorefield charleston on the nine line 

1245:44 

R03 

moorefield 
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ZiD yeah airshuttle fifty seven eighty one 

could you stop him at two seven zero my 
control (unintelligible) 


1245:47 R03 two seven (unintelligible) 

1245:48 N26T hello Washington west wind two six 

tango's out of thirty point four 
descending two eight zero 


1245:58 R03 

1246 


ah november two six tango Washington 
center roger 


End of Transcript 
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Agencies Making Tranamisaions AbbrfiYiatigaS 


Washington ARTCC Moorefield Radar 

U S Airways Flight 369 

American Airlines Flight 1495 

Southwest Airlines Plight 1317 

United Airlines Flight 299 

American Airlines Flight 1159 

Jetlink Flight 3707 

American Airlines Flight 1873 

Southwest Airlines Flight 654 

Washington ARTCC Moorefield Radar Assoc, 

Indianapolis ARTCC Bobcat Sector 

Federal Express Plight 3212 

Continental Airlines Flight 1131 

Unknown 

Jetlink Flight 3043 
Indianapolis Henderson Sector 
American Airlines Flight 77 
Dassault Falcon 50 N69BM 
American Airlines Flight 1441 
United Airlines Flight 605 
Indianapolis ARTCC 
Continental Airlines Flight 1535 
Federal Express Flight 3222 
American Airlines Flight 1663 
Southwest Airlines Flight 113 
Washington ARTCC Marlinton Radar 
American Airlines Flight 483 


R03 

USA369 

AAL1495 

SWA1317 

UAL299 

AAL1159 

BTA3707 

AAL1873 

SWA654 

D03 

BOBCAT 

FDX3212 

COA1131 

UNK 

BTA3043 

HNN 

AAL77 

N89BM 

AAril441 

UAL605 

ZID 

COA1535 

FDX3222 

AAL1663 

SWA113 

R37 

AAL483 
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Israel Aircraft 1124 N161X N161X 

Cleveland ARTCC Belair Sector BELAIR 

Cessna 560 N627XL N627XL 

Cleveland ARTCC ZOB 

American Airlines Flight 2493 AAL2493 

Washington ARTCC Blueridge Radar R15 

Southwest Airlines Flight 465 SWA465 

United Parcel Service Flight 2019 UPS2019 

Red Rock Flight 70 ROK70 

U S Airways Flight 2298 USA2298 

Airshuttle Flight 5781 ASH5781 

Israel Aircraft 1124 N26T N26T 


I hereby certify that the following is a true transcription of 
the recorded conversations pertaining to the subject aircraft 
accident involving American 77 j 

Glen Trautner 
Support Specialist QA 
Washington ARTCC 

1226:00 R03 u s air three sixty nine climb and 

maintain flight level two seven zero 


1226:05 USA369 out of twenty six for two seven oh u s air 

three sixty nine 


1226:10 AAL1495 american fourteen ninety five climbing 

through two nine oh for three one zero 


1226:18 R03 american fourteen ninety five Washington 

center roger 


1226:26 SWA1317 Washington center southwest thirteen 

seventeen flight level three five zero 


1226:32 


R03 


southwest thirteen seventeen Washington 
center at three five zero roger 
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1226:36 

R03 

other aircraft calling the center 
unanswered say again 

1226:39 

UAL299 

united two ninety nine like to put three 
five zero on request 

1226:44 

R03 

united two ninety nine i have your 
request 

1226:57 

R03 

u s air three sixty nine contact 
Washington one three three point zero 
two 

1227:01 

USA369 

thirty three zero two u s air three sixty 
nine so long 

1227:05 

R03 

american eleven fifty nine contact 
indianapolis one one niner point five 
two 

1227:10 

AAL1159 

ninteen fifty two 

1227:12 

R03 

affirmative 

1227:13 

AAL1159 

thanks good day 

1227:18 

R03 

jetlink thirty seven zero seven contact 
Washington one three three point zero 
two 

1227:25 

BTA3707 

one three three zero two jetlink thirty 


seven oh seven 


american eighteen seventy three contact 
indy one two seven point four 


1227:32 


R03 
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1227:39 

AAL1873 

one twenty seven four understand that's 
for american eighteen seventy three 

1227:44 

R03 

american eighteen seventy three indy 
one two seven point four 

1227:50 

AAL1873 

two seven four 

1228 

1228:11 

SWA654 

wash southwest six fifty four leveling 
three seven zero good morning 

1228:16 

R03 

southwest six fifty four Washington 
center roger 

1228:20 

R03 

american fourteen ninety five cleared 
direct charleston 

1228:24 

AAL1495 

direct charleston american fourteen 
ninety five 

1228:27 

R03 

american fourteen ninety five say your 
mach number today at three five zero 

1228:31 

AAL1495 

ah we're leveling at thirty one sir 

1228:36 

R03 

americ 2 m fourteen ninety five roger 
climb and maintain three five zero 
what's your mach number today at thirty 
five 

1228:42 

AAL1495 

ah we don't want thirty five sir we 
want to level at thirty one and we are 
goin to do eight one 

1228:46 

R03 

american fourteen ninety five roger i'm 
showing something different on your 
strip sir ah maintain flight level 
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three one zero i'll show that as your 
final normal speed 

1226:54 

AAL1495 

yes sir at three one oh ah we told that 

1228:57 

D03 

moorefield 

1226:59 

BOBCAT 

ah charleston ah or bobcat american 
eighteen seventy three five three can you 
release to three five zero 

1229:06 

DO 3 

urn that is approved t v 

1229:11 

R03 

thirty five confirm level at three five 
zero 

1229:20 

FDX3212 

good morning Washington fedex thirty 
two twelve heavy out twenty two point 
five for two seven zero 

1229:26 

R03 

fedex thirty two twelve heavy 

Washington center roger expect higher 
in about one zero miles 

1229:33 

FEX3212 

thirty two twelve thanks 

1229:35 

R03 

continental one thirty one turn twenty 
degrees right vector for traffic 

1229:40 

COA1131 

and confirm that was for eleven thirty one 
sir 

1229:42 

R03 

continental eleven thirty one turn 
twenty right vector for traffic 

1229:45 

COA1131 

eleven thirty one wilco 
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1230 

1230:09 

R03 

continental fifteen thirty five contact 
indy one two zero point two seven 

1230:23 

UNK 

marlinton on the ninety 

1230:26 

R03 

jetlink thirty forty three contact indy 
one two seven point four 

1230:30 

UNK 

marlington on the ninety 

1230:31 

BTA3043 

two seven point four thirty forty three 

1230:33 

HNN 

moorefield thirty nine line this is 
henderson 

1230:36 

D03 

moorefield 

1230:39 

HNN 

request control for turns continental 
fifteen thirty five 

1230:42 

D03 

you know what i tell ya it it is approved 
but you might not get him for a while 

because he won't answer us-so he's radio 

failure now 

1230:49 

HNN 

that's that's important information to know 

1230:51 

D03 

yeah i know we just realized that 

1230:54 

HNN 

thanks (unintelligible) 

1230:55 

R03 

five zero 
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1230:56 

FDX3212 

o k out of twenty four four for three 
five zero fedex thirty two twelve heavy 

1231:01 

R03 

november eight niner brave mike contact 
indy one two zero point two seven 

1231:06 

AAL77 

i blocked you american seventy seven 
passing two five decimal one for two 
seven oh 

1231:13 

N89BM 

two nine bravo mike you were blocked 

1231:16 

R03 

o k two calling at once november eight 
niner bravo mike indy one two zero 
point two seven sir 

1231:21 

N89BM 

twenty twenty seven eight nine bravo 
mike so long 

1231:23 

R03 

american seventy seven ah climb climb 
and maintain flight level two niner 
zero sir 

1231:30 

AAL77 

two nine zero american seventy seven 

1231:37 

R03 

american fourteen forty one climb and 
maintain flight level three five zero 

1231:41 

AAL1441 

three five oh american fourteen forty 
one 

1231:47 

1232 

R03 

continental fifteen thirty five center 

1232:05 

UAL605 

Washington good morning united six zero 
five 
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1232:10 D03 

1232:15 BOBCAT 

1232:16 D03 

1232:18 BOBCAT 

1232:20 D03 

1232:20 R03 

1232:24 UAL605 

1232:26 ZID 

1232:30 D03 

1232:33 ZID 

1232:35 D03 

1232:41 ZID 

1232:41 R03 


bobcat ninety moorefield point out 

bobcat 

yeah north of elkins on a code of 

fifty five oh three^s point out approved 
g w 

t V 


six zero five Washington center climb and 
maintain flight level three one zero 


flight level three one zero united six zero 
five any adverse ride reports this morning 


moorefield is there any way you can get 
that continental i need to talk to him 


we don't have him 


where'd he go 


i have no idea we asked the guy before us 
and he swears he switched him but i think 
he's in la la land now 


alright 


continental contin 


so for me personally i don't go ahead 
moorefield 


1232:42 


UNK 
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1232:45 

D03 

did you try continental fifteen thirty five 
(unintelligible) 

1232:47 

UNK 

yeah 

1232:48 

D03 

did he answer you 

1232:49 

UNK 

yeah i put him on you 

1232:50 

1233 

D03 

(unintelligible) la la land bye 

1233:08 

COA1535 

wash continental fifteen thirty five 
chec)cing on three five zero 

1233:12 

R03 

continental fifteen thirty five contact 
indianapolis now on one two zero 

1233:18 

D03 

henderson ninety here comes continental 

1233:21 

HNN 

than)c you 

1233:21 

R03 

southwest six fifty four cleared dilec 
cleared direct Columbia 

1233:26 

SWA654 

southwest six fifty four direct 

Columbia 

1233:43 

R03 

southwest thirteen seventeen cleared 
direct to yocky 

1233:46 

SWA1317 

direct yocky southwest thirteen 
seventeen (unintelligible) 

1233:52 

PDX3222 

center good morning ah fedex thirty two 
twenty two heavy two eight zero 
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1233:57 

D03 

you want moorefield 

1234:00 

UNK 

i do if i could 

1234:02 

D03 

go ahead 

1234:03 

UNK 

urn november two seven xray lima can i just 
give you control back down to thirty five 
he just leveled at thirty seven in the 
climb---or do you want him back to thirty 
three 

1234:11 

D03 

alright no that's fine t v 

1234:13 

UNK 

okay (unintelligible) 

1234:16 

R03 

american seventy seven turn twenty 
degrees right vector for your climb 

1234:19 

AAL77 

ah turn twenty right american seventy 
seven 

1234:27 

R03 

american sixteen sixty three contact 
indy one two zero point two seven 

1234:31 

AAL1663 

zero two seven american sixteen sixty 
three good day 

1234:33 

R03 

american fourteen forty one contact 
indy one two zero point two seven 

1234:38 

AAL1441 

twenty twenty seven hope you have a 
good one american fourteen forty one 

1234:44 

R03 

southwest thirteen seventeen Indianapolis 
one two zero point two seven 
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1234:49 

SWA1317 

ah you're breaking up ah confirm that 
was for southwest thirteen seventeen 
one two zero point two seven 

1234:56 

R03 

southwest thirteen seventeen twenty 
twenty seven sir good day 

1235:00 

SWA1317 

alright i copy thank you 

1235:01 

R03 

southwest six fifty four contact 
Washington one three three point zero 
two 

1235:07 

SHA654 

southwest six fifty four thirty three 
oh two good day 

1235:13 

R03 

continental eleven thirty one cleared 
direct charleston 

1235:15 

C0A1131 

direct charleston eleven thirty one 

1235:20 

SWA113 

center southwest one thirteen two seven 
oh 

1235:23 

R03 

southwest one thirteen Washington 
center higher in five miles 

1235:28 

SWA113 

roger we'd like to put direct zanny on 
our request please 

1235:32 

R03 

i have your request 

1235:47 

R03 

fedex thirty two twelve amend altitude 
maintain flight level three one zero 

1235:51 

FDX3212 

o k we'll stop it at three one zero fedex 
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1235:53 

R37 

i am ah marlinton 

1235:55 

D03 

i am sector one three never mind you took 
it bye 

1236 



1236:07 

R03 

united two ninety nine contact 

Indianapolis one two seven point four 

1236:10 

UAL299 

twenty seven four united two ninety nine 
good morning 

1236:13 

R03 

american four eighty three contact indy 
one two zero point two seven 

1236:17 

AAL483 

two zero two seven american four eighty 
three 

1236:22 

COA1474 

hello Washington continental fourteen 
seventy four at three one zero 

1236:25 

R03 

continental fourteen seventy four 
Washington center roger 

1236:32 

N161X 

Washington westwind one six one xray with 
you at three three zero 

1236:37 

R03 

southwest one thirteen climb and maintain 
flight level three niner zero correction 
climb and maintain flight level three five 
zero and give me two thousand feet per 
minute or greater through three three 
zero please 

1236:47 

SWA113 

o k up to three five oh and we*11 ah do 
what you said 
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1236:57 

N161X 


Washington westwind one six one xray 
checking in at three three oh 

1237:02 

R03 


november one six one correction november 
one six one xray Washington center roger 

1237:30 

DO 3 


belair eighty eight moorefield 

1237:37 

BELAIR 


belair 

1237:30 

D03 


yeah north of morgantown there on a code 
of zero five two two i'd like to do down 
to thirty three south bound 

1237:47 

BELAIR 


ah where's he at in my allegheny sector 

1237:48 

DO 3 


yeah he's november type in november six two 
seven xray lima 

1237:53 

BELAIR 


i see six two seven xray lima for right now 
he's your control to thirty three 

1237:57 

D03 


thirty three t v 

1237:59 

R03 


american seventy seven ah roger maintain 
flight level three five zero show that as 
your final 

1238:03 

AAL77 


three five zero for a final american 
seventy seven thank you sir 

1230:13 

R03 


american fourteen ninety five turn one 
five fifteen degrees right 
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1238:17 

AAL1495 

1238:35 

N627XL 

1238:39 

DOS 

1238:51 

BOBCAT 

1238:54 

ZOB 

1238:54 

D03 

1239:03 

BOBCAT 

1239:04 

DOS 

1239:05 

BOBCAT 

1239:09 

DOS 

1239:12 

BOBCAT 

1239:13 

DOS 

1239:13 

R03 

1239:14 

FDX3212 


fifteen right american fourteen ninety 
five we can see him out there 


good morning Washington 


bobcat ninety moorefield point out 


bobcat ah sixty five fifty three code's a 
point out approved 

blueridge belair seventy five 


where are we at sixty five fifty three goin 
direct henderson climbing okay and then 
south of elkins there on a code of seven 
zero two zero 


fedex thirty two twelve 
yeah 

ah reference american fourteen ninety 
five's point out approved 

reference american fourteen yeah i know 
that's why i couldn't get him up 

right i understand thank you 

bye 

five zero 


three one for three five zero fedex 
thirty two twelve heavy 
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1239:20 ZID 


moorefield on the ninety stop american 
seventy seven at thirty three please i'll 
point him out 


1239:27 D03 


thirty three t v 


1239:27 AAL2493 


checking on three five oh good ride 


1239:29 R03 

1239:36 AAL77 

1239:41 XJNK 

1239:49 D03 

1239:52 HNN 

1239:54 D03 

1239:55 R03 

1239:56 AAL2493 

1239:59 R03 


american seventy seven amend your 
altitude maintain flight level three 
three zero for traffic 


american seventy seven stop at three 
three zero 


american four ninety one cleared 
direct bowling green 


so who wants to talk to american seventy 
seven bobcat or henderson 


henderson 


henderson t v 


ride 


it was american twenty four ninety three 
sir three five oh 


american twenty four ninety three roger 


american seventy seven contact indy 
center one two zero point two seven 


1240:03 


R03 
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1240:06 

AAL77 

twenty twenty seven american seventy 
seven thanks sir good day 

1240:13 

R03 

noveinber one six one xray contact 
Cleveland one two five point four two 

1240:21 

N161X 

twenty five forty two one six one xray 

1240:24 

R03 

november six two seven xray lima center 

1240:28 

R15 

sector fifteen and one 

1240:30 

DO 3 

yeah point out north of 

1240:31 

R15 

one six xray point out approved 

1240:32 

D03 

thirty one 

1240:34 

R15 

b h 

1240:35 

D03 

t v 

1240:35 

N627XL 

seven xray lima go ahead center 

1240:36 

R03 

november seven xray lima descend and 
maintain flight level three five zero 

1240:40 

N627XL 

down to three five zero seven xray lima 

1240:43 

R03 

southwest ah one thirteen climb and 
maintain flight level three niner zero 

1240:47 

SWA113 

three nine zero southwest one thirteen 
normal rate 
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1240:52 

R03 

ah yes sir 

1240:53 

1241 

SWA113 

thank you sir 

1241:02 

R03 

november six two seven xray lima descend 
and maintain flight level three three zero 

1241:06 

N627XL 

three three zero seven xray lima 

1241:09 

R03 

november seven xray lima good rate down 
to thirty three please for traffic 

1241:13 

N627XL 

o k we'll give you a good rate seven 
xray lima 

1241:15 

R03 

american fourteen ninety five recleared 
cleared direct yocky 

1241:18 

D03 

go ahead marlinton 

1241:19 

R37 

yeah i got an option four forty five down 
by montebello going to o'hara via jeffs 
should we route him over charleston or do 
you want to work him 

1241:24 

D03 

you can go over charleston thank you very 
much 

1241:27 

R37 

alright (unintelligible) 

1241:28 

D03 

t V 

1241:35 

R03 

i need you at charleston now thank you 

1241:36 

AAL149S 

all right direct charleston 
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1241:38 

R03 

fedex thirty two twelve contact indy on 
one two zero point two seven 

1241:42 

FDX3212 

twenty twenty seven fedex thirty two 
twelve so long 

1241:46 

SWA465 

Washington southwest four sixty five 
two seven oh lookin for higher 

1241:50 

R03 

southwest four sixty five Washington 
center roger climb and maintain flight 
level three ah one zero and cleared 
direct charleston 

1241:58 

SWA465 

up to three one zero on the final and 
direct to Charley west southwest four 
sixty five 

1242:12 

R03 

american fourteen ninety five thanks 
for your help sir contact indy one two 
seven point four 

1242:20 

AAL1495 

ah twenty seven four american fourteen 
ninety five 

1242:26 

UPS2019 

ups two ah zero nineteen heavy at ah 
three one oh 

1242:31 

R03 

ups twenty nineteen heavy Washington 
center roger 

1242:35 

ROK70 

Washington center good morning red rock 
seventy is twenty five for two seven oh 

1242:41 

R03 

red rock seventy Washington center 
higher in five miles 
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1242:47 

R03 

united six zero five has traffic ten 
o'clock five miles north bound at ah 
three three zero west wind 

1242:53 

UAL605 

we're lookin united six zero five 

1242:55 

R03 

united six zero five contact indy one 
two seven point four 

1242:58 

1243 

UAL605 

twenty seven four united six zero five 

1243:10 

USA2298 

Washington u s air twenty two ninety eight 
to eight zero 

1243:16 

D03 

u s air twenty two ninety eight Washington 
center roger 

1243:20 

UPS2019 

ups twenty nineteen heavy like to climb 
to thirty five if available 

1243:30 

R03 

ups twenty nineteen roger climb 
maintain flight level three five zero 
and what's your ah mach number gonna be at 
thirty five today 

1243:37 

UPS2019 

ah be bout seven nine or eight oh 

1243:45 

R03 

american twenty four ninety three 
say your mach number 

1243:48 

AAL2493 

we're doing point seven five now for 
american twenty four ninety three 

1243:54 

R03 

and can you increase that at all 
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1243:59 

AAL2493 

that we can do seven six that's all we 
can do twenty four ninety three 

1244:02 

R03 

ups twenty nineteen before you start 
a good rate of climb there you'll be 
restricted to seven six at thirty five 

1244:14 

UPS2019 

is it smooth up there 

1244:16 

R03 

ah yes sir all my altitudes are smooth 

1244:18 

UPS2019 

yeah we'll go ahead 

1244:20 

R03 

say again 

1244:21 

UPS2019 

we will go ahead to three five oh 

1244:23 

R03 

roger do not exceed seven six when you 
reach three five zero sir 

1244:27 

UPS2019 

all right seven six eh 

1244:30 

R03 

american twenty four ninety three 
maintain mach seven six or greater 

1244:33 

AAL2493 

ah maintain seven six or greater for 
twenty four ninety three 

1244:37 

ASH5781 

good morning center airshuttle fifty 
seven eighty one with you at two four 
oh 

1244:42 

R03 

airshuttle fifty seven eighty one 
Washington center roger 
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1244:52 R03 airshuttle fifty seven eighty one climb 

and maintain flight level two eight 
zero 


1244:56 ASH5781 

1245 


climb two eight zero shuttle fifty 
seven eighty one 


1245:01 R03 november six two seven xray lima traffic at 

your ten o'clock and ah two zero miles 
southwest bound seven thirty seven at three 
one zero 


1245:09 N627XL seven xray lima 

1245:11 R03 nov southwest four sixty five traffic at 

your two o'clock and two zero miles 
southeast bound at three three zero is 
a citation jet 


1245:19 SWA465 southwest ah four sixty five searching 


1245:41 ZID 


moorefield charleston on the nine line 


1245:44 R03 


moorefield 


1245:45 ZID 


yeah airshuttle fifty seven eighty one 
could you stop him at two 


1245:48 N26T 


hello Washington west wind two six 
tango's out of thirty point four 
descending two eight zero 


1245:58 R03 

1246 


ah november two six tango Washington 
center roger 


End of Transcript 
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1239 

1239:50 

MOR 

so who wants to talk to american seventy seven bobcat or 
Henderson 

1240 

1240:13 

AAL77 

center american seventy seven with you level three three zero 

1240:15 

HNNR 

american seventy seven indy center roger squawk—three seven 
four three 

1240:19 

1241 

AAL77 

three seven four three american seventy seven 

1242:00 

UNKN 

(unintelligible) 

1242:01 

DACRA 

(unintelligible) didn’t hear it dacos (unintelligible) 

1242:04 

HNNRA 

tried to call you with those speeds i don’t know the first time i i 
didn’t i went right to the radar guy 

1242:09 

DACRA 

oh what ah just tell me em real again ah real quick 

1242:11 

HNNRA 

they’re seven six and seven six or less american eight 

1242:13 

DACRA 

do you guys have those two separate screens one radar and one 
d (unintelligible) 

1242:17 

HNNRA 

what’s that 

1242:19 

DACRA 

you guys have those two separate screens on your v s c s where 
one screen is radar and ones d 

1242:23 

HNNRA 

no i i have i just use the ah—the pads 
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1242:27 

DACRA 

er ah i i'm curious cause i know some areas have that we don’t 
so is that american seventy seven southwest thirteen seventeen 

1242:29 

HNNRA 

oh no 

1242:33 

DACRA/I 

n 0 

1242:33 

HNNRA 

negative 

1242:34 

DACRA 

all right 

1242:35 

HNNRA 

american american eighteen seventy three 

1242:37 

DAC RA 

american eighteen seventy three 

1242:38 

HNN RA 

is doing seven six on his own 

1242:38 

DACRA 

uhhuh 

1242:41 

DAC RA/I 

on his own—so don’t put it on there cause it’s not assigned 

1242:43 

HNNRA 

and um american four ninety one is not to exceed seven six 

1242:46 

DACRA 

oooh four ninety one—okay 

1242:47 

HNNRA 

is that alright 

1242:48 

DACRA 

yeah yep i got ya 
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1242:49 

HNNRA 

all right 

1242:50 

1243 

DAC RA 

(unintelligible) 

1243:51 

HNNR 

american seventy seven climb and maintain flight level three 
five zero 

1243:55 

1244 

AAL77 

three three three five oh american seventy seven 

1245 

1246 

1247 

1247:16 

HNNR 

american seventy seven turn ten degrees to the right vectors for 
traffic 

1247:20 

1248 

1249 

1250 

1251 

1252 

1253 

1254 

1255 

1256 

AAL77 

ten right american seventy seven 

1256:32 

HNNR 

american seventy seven indy 

1256:45 

HNNR 

american seventy seven indy 

1256:53 

1257 

HNNR 

american seventy seven american indy 

1257:12 

HNNR 

american seventy seven american indy radio check how do you 
read 
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1257:27 

1257:55 

1258 

1258:06 

1258:12 

1258:14 

1258:16 

1258:19 

1258:22 

1258:23 

1258:24 

1258:24 

1258:25 

1258:27 

1258:29 


HNNR 

american ah seventy seven american radio check how do ) 
read 

HNNRA 

(unintelligible) 

HNN RA 

(unintelligible) 

HNNRA 

(unintelligible) 

AAL 

american dispatch jim mcdonnel 

HNNRA 

this is Indianapolis center trying to get a hold of american 
seventy seven 

AAL 

uh indys hang on one second please 

HNNRA 

what 

AAL 

hang on one second sir 

HNNRA 

all right 

AAL 

who ya trying to get a hold of 

HNNRA 

american seventy seven 

AAL 

okay 

HNNRA 

on frequency one two zero point two seven 
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1258:33 

AAL 

one two zero 

1258:34 

HNNRA 

point two seven we were talking to him and all of a sudden it 
just uh 

1258:38 

AAL 

okay—all right we’ll get a hold of him for ya 

1258:39 

HNNRA 

all right 

1258:41 

HNNR 

american ah seventy seven ah indy center how do you read 

1258:51 

1259 

1300 

HNNR 

american seventy seven indy radio check how do you read 

1300:25 

HNNR 

american seventy seven indy 

1300:28 

AAL2493 

center american ah twenty four ninety three 

1300:31 

HNNR 

american twenty four ninety three go ahead 

1300:33 

AAL2493 

yeah we uh sent a message to dispatch to have him come up on 
twenty twenty seven is that what you want em to do 

1300:38 

HNNR 

yeah we had em on west side of our airspace and they went 
into coast and ah don’t have a track on em and now he’s not 



talking to me so we don’t know exactly what happened to him 
we’re trying to get a hold of him we also contact your 
company so thanks for the help 

1300:48 

1301 

AAL2493 

all right 

1301:50 

HNNRA 

(unintelligible) 
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1302:00 HNN RA (unintelligible) 

1302:06 AAL american dispatch jim mcdonnel 

1302:07 HNN RA yeah this is indianapolis center we uh i don’t know if i’m 

talking to the same guy about american seventy seven 

1302:12 AAL yeah i i i cell called him but i did not gel a reply back from him 

1302:15 HNN RA we uh we lost track control of the guy he’s in coast track but we 

haven’t we don’t know really know where his target is and we 
can’t get a hold of him um—you guys tried him and no response 

1302:28 AAL no response (unintelligible) 

1302:30 HNN RA yeah we have no radar contact and uh no communications with 

him so if you guys could try again 

1302:35 AAL we’re doing it 

1302:37 HNNRA all right thanks a lot 


1302:38 

1303 

AAL 

we’re doing it thank you 

1303:06 

1304 

1305 

1306 

HNNR 

american seventy seven indy 

1306:18 

liNNRA 

(unintelligible) 


1306:21 


DAC RA 


fal dacos 
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1306:22 

HNNRA 

this is henderson american seventy seven eh do you guys have 
radar on him is he over falmoulh or 

1306:26 

DACRA 

no we just moved the track there we never you know 

1306:28 

HNNRA 

okay all right you just have the track out there 

1306:30 

DACRA 

you guys never been able to raise him at all 

1306:31 

HNNRA 

no we called company they can’t even gel a hold of him so 
there’s no no radiar uh no radio communications and no radar 
(unintelligible) um 

1306:39 

DACRA 

and his last clearance as far as you know is on course to 
falmouth and then jay one thirty four right well we’re just gonna 
treat him like non radar and we’ve already told the next sector 
they’re gonna have to sterilize for him until we find out 

1306:48 

HNNRA 

okay thanks 

1306:50 

1307 

1308 

DACRA 

i d 

1308:44 

HNNRA 

(unintelligible) 

1308:54 

HNNRA 

(unintelligible) 

1308:59 

1309 

HNNRA 

(unintelligible) 

1309:01 

AAL 

american dispatch jim mcdonnel 
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1309:03 

HNNRA 

Indianapolis center did you get a hold of american seventy 
seven by chance 

1309:05 

AAL 

no sir but we have an unconfirmed report the second 
airplane hit the world trade center—and exploded 

1309:10 

HNNRA 

say again 

1309:12 

AAL 

you know we lost american eleven to a hijackin so—american 
was off urn—boston to los angeles flight 

1309:21 

HNNRA 

it was—all right—i can’t really—i can't hear what you’re sayin 
there you said american eleven 

1309:27 

AAL 

yes we were hijacked 

1309:29 

HNNRA 

and it 

1309:29 

AAL 

which was a boston J a flight—and seventy seven is a dulles 1 a 
flight and uh—we’ve had an unconfirmed report a second 
airplane just flew into the world trade center 

1309:41 

HNNRA 

thank you very much—good bye (unintelligible) 

1310:00 

HNNRA 

(unintelligible) what trade center 

1310:01 

UNKN 

world trade center (unintelligible) 

1310:31 

HNNRA 

(unintelligible) 


1310:36 


DACRA 


dacos 
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1310:37 HNN RA all right this is henderson 

1310:38 DAC RA okay 

1310:39 HNN RA there was an american eleven—departed off of uh new york 

goin to 1 a got hijacked american seventy seven departed off of 
dulles is going to 1 a dispatch doesn’t know where he’s at and 
confirmed that two airplanes have been uh they crashed into uh 
the world trade center in new york—so as far as american 
seventy seven we don’t know w'here he is but they say that uh 
american eleven was hijacked off of—a new york airport going 
to 1 a X and uh 

1311:07 DAC RA but we don’t have a track on him 

1311:09 HNN RA affirmative 

1311:10 DAC RA you mean like they just took off without a clearance 

1311:12 HNN RA no you mean american eleven 

1311:13 DACRA yeah 

1311:14 HNN RA he’s he’s depart well i guess he did cause he was going to 1 a 

1311:18 DACRA but nobody ever tracked american eleven is what i’m asking 

1311:21 HNN RA i don’t know that i don’t 


1311:21 


DAC RA oh okay 
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1311:22 

HNNRA 

know just where he left from or uh 

1311:24 

DACRA 

there’s no flight plan in the machine right now and 

1311:25 

HNNRA 

yeah i just looked at that too 

1311:25 

DACRA 

i’m 

1311:27 

HNNRA 

but as far as what we know that's all that's all we know i talked 
to dispatch and that’s what they relayed—and they confirmed it 
here that i guess two airplanes about crashed into the the trade 
center 

1311:37 

DACRA 

huh 

1311:39 

HNNRA 

all right 

1311:41 

1312 

1313 

DACRA 

oh 

1313:54 

1314 

HmKA 

(unintelligible) 

1314:04 

HNNRA 

(unintelligible) 

1314:10 

HNNRA 

(unintelligible) 

1314:16 

HNNRA 

(unintelligible) 

1314:22 

HNNRA 

(unintelligible) 

1314:28 

HNNRA 

(unintelligible) 
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1314:34 

HNNRA 

(unintelligible) 

1314:36 

AAL 

american dispatch jim mcdonnel 

1314:38 

HNNRA 

indy center here 

1314:39 

AAL 

yes sir 

1314:39 

HNNRA 

american eleven you guys said that he departed off of uh new 
york 

1314:43 

AAL 

boston 

1314:44 

HNNRA 

boston he was going to 1 a and it was a hijacked airplane 

1314:45 

AAL 

yes 

1314:47 

HNNRA 

and you have you heard anything from american seventy seven 

1314:49 

AAL 

no 

1314:50 

HNNRA 

okay and if 

1314:52 

AAL 

i talked to a (unintelligible) in the center up there i gave him 
the information i got 

1314:55 

HNN RA 

okay thanks a lot 


1314:56 AAL okay 
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1314:57 HNNRA 

1315 

1316 

1317 

1318 

1319 

1320 


all right 


End of Transcript 
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Memorandum 


U.S. Departmeni 

of Transportation ARTCC - Indianapolis, IN 

Federal Aviation 
Administration 


Subject INFORMATION : Partial Transcript; Aircraft Accident; Date January 29, 2002 

AAL77; Washington, DC; September 11, 2001 

Rtptyto 

From: IndianapoHs ARTCC Atm. of. 


To Aircraft Accident File ZDC-ARTCC-212 

This transcription covers the Indianapolis ARTCC Dacos Sector Radar position for the time 
period from September 11, 2001, 1249 UTC to September 11, 2001,1313 UTC. 


Agencies Making Transmissions Abbreviations 

Indianapolis ARTCC Dacos Sector Radar Position DAC R 

United Air Lines Inc., Flight 299 UAL299 

U S Air Flight 357 USA357 

Indianapolis ARTCC Henderson Sector Radar Position HNN R 

Unknown UNKN 

Indianapolis ARTCC Bobcat Sector Radar Position BOB R 

Southwest Airlines Co. Flight 113 SWAl 13 

Indianapolis ARTCC Batesville Sector Radar Position BTV R 


I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL77: 

Renea P. Adkins 

Quality Assurance Data Specialist 
Indianapolis ARTCC 


1249 

1250 

1251 

1252 

1253 





• 

• 
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1254 

1254:34 

DACR 

s i a’s up there airports and runways (unintelligible) 

1254:35 

UAL299 

indy center united two ninety nine three five zero smooth 

1254:39 

DACR 

united two ninety nine indy center roger 

1254:44 

DACR 

the nav aids fine flow control listed for ya up there atlania and 
charlotte there’s ah swap (unintelligible) ra radio computers fine 
weather information—fine radio interphones—nothing special 
use area—cold—oofa dare—goin back—*(and)—traffic startin 
at the top—seventy six is ah seventy six waichin they’re 
combined over here needs to be switched 

1255:19 

DACR 

u s air three fifty seven cleared direct brickyard 

1255:22 

USA357 

direct the brickyard u s airs seven three fifty seven thanks 

1255:27 

DACR 

aah on you here—point out here—flashing at ya here—flashing at ya 
here—hasn’t checked on yet—on on—on needs to be switched needs to 
be switched thirty threes been ap req—switched—he’s fifteen left—for 
zero zero charlie Charlie it looks like that’s gonna work subject *(watch 
and make sure e 1) 

1256 


1257 

1257:34 

DACR 

this is ah—dacos 

1257:39 

HNNR 

this is ah henderson american seventy seven i don’t know what 
happened to him i’m trying to reach him 

1257:42 

UNKN 

(unintelligible) nine thirty *(six) 
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1257:44 HNN R il it looks like he took a turn to the south and now i’m ah i don’t know 

what altitude he’s at or what he’s doin *(Iast thing he said he was 
hcadin) towards falmouth at thirty five 

1257:51 DAC R well just let me know 


1257:52 HNN R 

1258 

1258:18 DACR 

1259 

1259:31 DACR 

1259:43 DAC R 


okay i’ll try to get ah hold of him thanks 
american seventy seven center 
american seventy seven center 

dacos 


1259:44 HNNR this is henderson still haven’t got american seventy seven ah last he was 

at thirty five goin to falmouth so don’t know where he is out there any 
where yet so i’m still trying to get hold of him we contacted the 
company 


1259:53 DACR okay 


1259:54 HNN R okay 


1259:54 DAC R thanks 
1300 


1300:56 DACR indy center calling american seventy seven american seventy seven 

1301 

1302 

1303 

1304 

1305 

1305:27 DACR ah go ahead this is ah 
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1305:29 BOB R this is bobcat november eight zero charlie Charlie will you turn 

him 

1305:31 SWA113 (unintelligible) good morning southwest one thirteen three nine oh 

1305:34 DAC R cih ten left yeah i’ll turn him back i had i had him ah turned right to 

get him away from where american seventy seven was supposed to be 

1305:40 BOB R oh okay well just—okay you have him on a heading right now 

1305:43 DAC R yeah he’s on a heading 

1305:44 BOB R leave him on it 

1305:45 DAC R okay 

1305:46 BOB R my control for further turns 

1305:46 DAC R yeah your control 

1305:47 BOB R (unintelligible) 

1306 

1307 

1307:48 BTV R override at uh dacos i’m sorry batesville 

1307:51 DAC R yeah uh *(dave)—have you seventy seven been given the 

information— 

1307:53 BTV R yes i have joe 


1307:55 


DACR 


okay 
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1308 

1309 

1310 

1311 

1312 

1313 

End of Transcript 


* This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 




ZDC-ARTCC-2I2 

AAL77 



Memorandum 


US. Department 
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Sitbject INFORMATION : Partial Transcript; Aircraft Accident; Date. Januar> 29, 2002 

AAL77; Washington, DC; September 11, 2001 


Reply to 

From. Indianapolis ARTCC Attn of: 


To Aircraft Accident File ZDC-ARTCC-212 

This transcription covers the Indianapolis ARTCC Dacos Sector Radar Associate position for 
the time period from September II, 2001,1249 UTC to September II, 2001, 1317 UTC. 


Agencies Making Transmissions Abbreviations 

Indianapolis ARTCC Dacos Sector Radar Position DAC R 

United Air Lines Inc., Flight 299 UAL299 

US Air Flight 357 USA357 

Indianapolis ARTCC Henderson Sector Radar Position HNN R 

Unknown UNKN 

Indianapolis ARTCC Bobcat Sector Radar Position BOB R 

Southwest Airlines Co. Flight 113 SWA 113 

Indianapolis ARTCC Dacos Sector Radar Associate Position DAC RA 

Indianapolis ARTCC Henderson Sector Radar Associate Position HNN RA 


I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL77: 

fad-. 

Renea P. Adkins 

Quality Assurance Data Specialist 
Indianapolis ARTCC 


1249 

1250 

1251 

1252 

1253 




• 
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1254 

1254:34 

DACR 

s i a’s up there airports and runways (unintelligible) 

1254:35 

UAL299 

indy center united two ninety nine three five zero smooth 

1254:39 

DACR 

united two ninety nine indy center roger 

1254:44 

DACR 

the nav aids fine flow control listed for ya up there atlanta and 
charlotte there’s ah swap (unintelligible) ra radio computers fine 
weather information—fine radio interphones—nothing special 
use area—cold—oofa dare—goin back—*(and)—traffic starlin 
at the top—seventy six is ah seventy six walchin they’re 
combined over here needs to be switched 

1255:19 

DACR 

u s air three fifty seven cleared direct brickyard 

1255:22 

USA357 

direct the brickyard u s airs seven three fifty seven thanks 

1255:27 

1256 

1257 

DACR 

aah on you here—point out here—flashing at ya here—flashing at ya 
here—hasn't checked on yet—on on—on needs to be switched needs to 
be switched thirty threes been ap req—switched—he’s fifteen left—for 
zero zero charlie charlie it looks like that’s gonna work subject *(watch 
and make sure e 1) 

1257:34 

DACR 

this is ah—dacos 

1257:39 

HNN R 

this is ah henderson american seventy seven i don’t know what 
happened to him i’m trying to reach him 

1257:42 

UNKN 

(unintelligible) nine thirty •(six) 
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1257:44 

HNNR 

it it looks like he took a turn to the south and now i’m ah i don’t know 
what altitude he’s at or what he’s doin *(last thing he said he was 
headin) towards falmouth at thirty five 

1257:51 

DACR 

well just let me know 

1257:52 

1258 

HNNR 

okay i’ll try to gel ah hold of him thanks 

1258:18 

1259 

DACR 

american seventy seven center 

1259:31 

DACR 

american seventy seven center 

1259:43 

DACR 

dacos 

1259:44 

HNNR 

this is henderson still haven’t got american seventy seven ah last he was 
at thirty five goin to falmouth so don’t know where he is out there any 
where yet so i’m still trying to get hold of him we contacted the 
company- 

1259:53 

DACR 

okay 

1259:54 

HNNR 

okay 

1259:54 

1300 

DACR 

thanks 

1300:56 

1301 

1302 

1303 

1304 

1305 

DACR 

indy center callin american seventy seven american seventy seven 

1305:27 

DACR 

ah go ahead this is ah (unintelligible) 
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1305:29 

BOBR 

this is bobcat november eight zero charlie charlie would you 
turn him 

1305:31 

SWA113 

(unintelligible) good morning southwest one thirteen three nine oh 

1305:34 

DACR 

ah ten left yeah i turn him ba i i had him ah turned right to to get 
him ah wa away from where american seventy seven was 
supposed to be 

1305:40 

BOB R 

oh okay well just ah you got him on a heading right now 

1305:43 

DAC R 

yeah he's on a heading now 

1305:44 

BOB R 

leave him on it 

1305:45 

DACR 

okay 

1305:45 

BOB R 

my control further turns 

1305:45 

DACR 

yeah your control 

1305:46 

1306 

BOB R 

(unintelligible) 

1306:18 

UNKN 

(unintelligible) 

1306:20 

DACRA 

fal—dacos 

1306:22 

HNNRA 

this is henderson american seventy seven da da do you guys 


have radar on him is he over falmouih or 
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1306:26 

DACRA 

no we just moved the track there we never—you know 

1306:28 

HNNRA 

okay—all righly you just have the track out there 

1306:30 

DACRA 

you guys never been able to raise him at all 

1306:31 

HNNRA 

no we called company they can't even get a hold of him so 
there's no no radiar ah no radio communications and no radar 
(unintelligible) 

1306:39 

DACRA 

and his last clearance as far as you know was on course to 
falmouth and then jay one thirty four right well we're just gonna 
treat him like non radar and we've all ready told the next sector 
they're gonna to have to sterilize for him until we find out 

1306:48 

HNTstRA 

okay—thanks 

1306:49 

1307 

1308 

1309 

1310 

DACRA 

♦(i d) 

1310:32 

UNKN 

(unintelligible) 

1310:36 

DACRA 

dacos 

1310:37 

HNNRA 

all right this is henderson 

1310:38 

DAC RA 

okay 
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1310:39 HNN RA there was an american eleven—departed off of uh new york going 

to 1 a he got hijacked—american seventy seven departed off dulles 

is going to 1 a—dispatch doesn’t know where he’s at—and confirmed 
that two airplanes have been uh they crashed into uh the world trade 
center in new york—as far as american seventy seven we don’t know 
where he is—but they say that uh american eleven was hijacked off 
of—a new york airport going to 1 a x and 

1310:59 DACRA wow 

1311 

1311:07 DACRA so we don’t have a track on him 


1311:09 HNN RA affirmative 


1311:10 DAC RA you mean like they j ust took off without a clearance 

1311:11 HNN RA no you mean american eleven 

1311:12 DACRA yeah 

1311:13 HNN RA he—he—depart—well i’m guessing he did cause he went he 

was going to 1 a 

1311:18 DACRA but nobody ever tracked american eleven is what i’m asking 

1311:21 HNN RA i don’t know that i don’t know if where he left from or ah 


1311:22 DACRA oh okay 

1311:24 DAC RA there’s no flight plan in the machine right now and 
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1311:25 

HNNRA 

yeah i just looked at that too—but as—as far as what we know 
that’s all that’s all we know i talked to dispatch and that’s what 
they relayed—and they confirmed it here that uh i guess two 
airplanes about crashed into the—the trade center 

1311:37 

DACRA 

huh 

1311:38 

HNNRA 

all right 

1311:39 

1312 

1313 

1314 

1315 

1316 

1317 

DACRA 

oh 


End of Transcript 


* This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 
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Subjtci INFORMATION : Partial Transcript; Aircraft Accident; Doit: May 7, 2002 

AAL77; Washington, DC; September 11,2001 


From Indianapolis ARTCC 


Reply 10 
Arm. of: 


To Aircraft Accident File ZDC-ARTCC-212 

This transcription covers the Indianapolis ARTCC Impel Sector Radar position for the time 
period from September 11,2001, 1301 UTC to September 11, 2001,1359 UTC. 


Agencies Makinfi Transmissions Abbreviations 

Indianapolis ARTCC Impel Sector Radar Position IMP R 

Indianapolis ARTCC Dacos Sector DAC 

Kansas City ARTCC Rocck Sector ROCCK 

Indianapolis ARTCC Batesville Sector BTV 

American Airlines Inc. Flight 683 AAL683 

Britt Airways, Inc., D/B/A Continental Express/Air Mike Express Flight 4283 BTA4283 

Unknown UNKN 


I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL77; 




Renea P. Adkins 

Quality Assurance Data Specialist 
Indianapolis ARTCC 


1301 

1302 

1303 

1304 

1305 

1306 
1306:29 


IMPR 


(unintelligible) 
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1306:31 

IMPR 

impel 

1306:32 

BTV 

this is um dacos have you heard about american seventy seven yet 

1306:35 

IMPR 

no not really 

1306:36 

BTV 

okay he is a guy that they lost transponder on and lost radio on 
and everything he’s suppose to be heading our way 

1306:43 

IMPR 

okay 

1306:43 

BTV 

um heading your way actually he’s estimating gbees at ah 
thirteen after the hour and i’m still tr>'ing to figure out when 
he’s suppose to be estimating juddi 

1306:50 

IMPR 

okay 

1306:51 

BTV 

i'll let you know when i find out 

1306:51 

IMPR 

all right sounds good 

1306:52 

BTV 

*(aJI right q c) 

1306:52 

1307 

1308 

IMPR 

(unintelligible) 

1308:22 

IMPR 

(unintelligible) 

1308:24 

IMPR 

green light uh impel 
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1308:27 

BTV 

this is batesvillc again amchcan seventy seven is estimating 
juddi at nineteen past the hour and if you uh actually never mind 
we’re going down with this other guy so he’s just estimating 
juddi at nineteen past the hour 

1308:36 

IMPR 

all right thank you 

1308:37 

1309 

1310 

1311 

1312 

BTV 

*(qc) 

1312:33 

IMPR 

(unintelligible) 

1312:35 

IMPR 

this is uh impel 

1312:37 

BTV 

this is dacos uh actually let me p v d the guy to you american uh six 

1312:40 

IMPR 

i got the data block pulled up on seventy seven 

1312:42 

BTV 

well there’s american six eighty three that’s suppose to be 
estimating juddi at seventeen so we started him down to thirty 
three and we were gonna just leave him at thirty three if that’s 
okay with™actually you got your thirt>' three traffic coming in 

1312:51 

IMPR 

um i'll miss him 

1312:52 

BTV 

we were gonna leave him at thirty three if it’s okay for, you uh 
so we can see if he can see him 

1312:55 

IMPR 

yeah 


1312:56 


BTV 


okay 
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1312:56 

IMPR 

that’s fine 

1312:57 

BTV 

thanks (unintelligible) 

1312:57 

IMPR 

p m 

1313 

1314 

1315 

1315:17 

IMPR 

rock on the sixty three line 

1315:20 

ROCCK 

rock 

1315:22 

IMPR 

anybody tell you about this american seventy seven comin yet 

1315:25 

ROCCK 

no 

1315:26 

IMPR 

okay you should have a flight plan oh him it's american seventy 



seven 

1315:30 

ROCCK 

okay 

1315:31 

IMPR 

okay we have lost his transponder no radios—we’re blockin for 
him out there at thirty five coming dowti jay one thirty four— 
estimating carol at one three three eight 

1315:45 

ROCCK 

okay—all right 

1315:46 

IMPR 

all right 

1315:47 

ROCCK 

all right thanks 
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1315:48 

IMPR 

♦(p m) 

1315:48 

1316 

1317 

ROCCK 

(unintelligible) 

1317:52 

1318 

ROCCK 

impel rock twenty four 

1318:01 

ROCCK 

impel rock twenty four 

1318:04 

IMPR 

impel 

1318:05 

ROCCK 

that uh reference that american seventy seven 

1318:06 

IMPR 

yeah 

1318:07 

ROCCK 

uh is that estimate good or are you just got guessin cause you’re 
not really sure where he is 

1318:12 

IMPR 

that is a very ball park guess timale 

1318:14 

ROCCK 

okay when was the last time you heard from him 

1318:16 

IMPR 

um about two sectors ago near falmouth—just south of Cincinnati 

1318:22 

ROCCK 

okay thanks 

1318:23 

IMPR 

about a hundred an twenty miles back 

1318:24 

ROCCK 

okay *(m v) 
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1318:25 

IMPR 

all right 

1318:42 

IMPR 

(unintelligible) 

1318:45 

IMPR 

impel 

1318:46 

BTV 

randy you know about this amcrican seventy seven thing right 

1318:47 

IMPR 

yes 

1318:48 

BTV 

okay uh company uh six eighty three there went over and tried 
to raise him on guard and ah said he never had a visual on him 
out there at all he was looking all around 

1318:55 

IMPR 

all right 

1318:55 

BTV 

okay thanks 

1318:56 

1319 

1320 

1321 

1322 

1323 

1324 

1325 

1326 

IMPR 

*(p m) 

1326:57 

ROCCK 

impel rock 

1327:00 

IMPR 

impel 

1327:01 

ROCCK 

is that just where you think american seventy seven’s suppose to 
be at 
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1327:03 

IMPR 

ballpark idea 

1327:04 

ROCCK 

is ah—may i make a suggestion to you you know you are aware 
of what happened in new york 

1327:08 

IMPR 

yes i am 

1327:10 

ROCCK 

uh would you bring to attention where that this might be 
associated at where they lost him at he might have gone down 
or been hijacked to another location 

1327:15 

IMPR 

affirmative 

1327:16 

ROCCK 

all right thank you 

1327:17 

1328 

1329 

1330 

IMPR 

p m 

1330:19 

AAL683 

center american six eighty three 

1330:34 

IMPR 

and american six eighty three do you have a question sir 

1330:36 

AAL683 

i just wondered if you gotten a hold of american seventy seven yet 

1330:40 

IMPR 

no sir 

1330:42 

AAL683 

ah is that what all the commotion’s about 
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1330:45 

1331 

1332 

1333 

AAL683 

(unintelligible) 

1333:53 

BTV 

override batesville 

1333:54 

IMPR 

jeff they considerin thirty five clean up there now 

1333:57 

BTV 

uh i have no idea randy 

1333:58 

1334 

IMPR 

all right tell you what if you got—if you 

1334:01 

BTV 

i there's too much stuff goin on right now to even care about 

1334:02 

IMPR 

all right buddy 


1335 

1336 

1337 

1338 

1339 

1340 

1341 

1342 

1343 

1344 

1345 

1346 

1347 

1348 

1349 

1349:34 BTA4283 and memphis jet link forty two eighty three does that go for us 

as well 


1349:38 IMP R 


uh jet link forty two eighty three uh they are advising that all 
aircraft land uh at the closest airports sir 
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1349:45 BTA4283 

is there a reason 


1349:48 

IMPR 

uh it has to do with a uh terrorist attack at the world trade center 

1349:52 

1350 

1351 

1352 

IMPR 

and also apparently uh terrorist attacks in Washington as well 

1352:43 

1353 

UNKN 

(unintelligible) what was the uh the reason for uh having people land 

1353:01 

IMPR 

okay the aircraft uh or any aircraft that are curious about the uh 
reason for uh wanting everyone to land there have been terrorist 
attacks apparently at the world trade center also at uh the 
pentagon in Washington and uh there have been numerous 
aircraft hijacked 

1354 



1355 



1356 



1357 



1358 



1359 


End of Transcript 


* This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 
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Reply to 
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To Aircraft Accident File ZDC-ARTCC-212 

This transcription covers the Indianapolis ARTCC Impel Sector Radar Associate position for 
the time period from September 11, 2001, 1325 UTC to September 11, 2001, 1359 UTC. 


Agencies Making Transmissions Abbreviations 

American Airlines Inc. Flight 683 AAL683 

Indianapolis ARTCC Impel Sector Radar Position IMP R 

Indianapolis ARTCC Impel Sector Radar Associate Position IMP RA 

Unknown UNKN 


I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL77: 


Renea P. Adkins 

Quality Assurance Data Specialist 
Indianapolis ARTCC 


1325 

1326 

1327 

1328 

1329 

1330 

1330:19 AAL683 center american six eighty three 


1330:33 


IMPR 


and american six eighty three do you have a question sir 
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1330:36 

AAL683 

yea i just wondered uh if have you got a hold of american 
seventy seven yet 

1330:39 

IMPR 

no sir 

1330:41 

AAL693 

uh is that what all the commotion is about 

1330:42 

IMPR 

part of it 

1330:43 

1331 

1332 

1333 

1334 

1335 

1336 

1337 

1338 

1339 

1340 

AAL683 

(unintelligible) 

1340:21 

IMPRA 

(unintelligible) 

1340:24 

IMPRA 

okay shawn s i board is up on the big screen special activities there’s 
a lot uh all traffic has been ground stopped anybody goin through new 


york center or landing in new york center has to go to their alternate 
airport—uh equipment status everything is working normally normal 
here turbulence there’s none weather uh—all that weather that’s 
showing out there is uh anomalous propagation restricted area is none 
pending coordination there’s really none right now either flow control 
restrictions you got fifteen to ohare um that other is a swap route going 
to ncwark and laguardia i think you can completely disregard it right 
now —special instructions i don’t know if you know about american 
seventy seven they completely lost the aircraft—um they don't know 
where he’s at we have to block on jay one thirty four for uh thirty five 
thousand feet i don’t know if that’s over yet or not—uh—actually i 
guess maybe we’re clean now so uh—umm—traffic we’re kind of 
busy right now but we’re gonna be slow here in just a little bit 
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1341:27 IMPRA 

1342 

1343 

1344 

1345 

1346 

1347 

1348 

1349 

1350 

1351 

1352 

1352:40 UNKN 

1353 


(unintelligible) 


(unintelligible) what was the uh the reason for uh having people 
land 


1353:01 IMP R okay the aircraft uh or any aircraft that are curious about the uh 

reason for uh wanting everyone to land there have been terrorist 
attacks apparently at the world trade center also at uh the 
pentagon in Washington and uh there have been numerous 
aircraft hijacked 

1354 

1355 

1356 

1357 

1358 

1359 


End of Transcript 
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Subiect INFORMATION : Partial Transcript: Aircraft Accident; Dau Januar>‘29, 2002 

AAL77; Washington, DC; September 11, 200! 

Reply to 

From: IndianapoHs ARTCC Atm of 


To: Aircraft Accident File ZDC-ARTCC-212 

This transcription covers the Indianapolis ARTCC Batesville Sector Radar position for the 
lime period from September 11,2001, 1302 UTC to September 11, 2001, 1340 UTC. 


Agencies Makin_£ Transmissions Abbreviations 

Indianapolis ARTCC Batesville Sector Radar Position BTV R 

Indianapolis ARTCC Dacos Sector Radar Position DAC R 

American Airlines Inc. Flight 683 AAt683 

Unknown UNKN 

Indianapolis ARTCC Impel Sector Radar Position IMP R 


I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL77: 

Renea P. Adkins 

Quality Assurance Data Specialist 
Indianapolis ARTCC 


1302 

1303 

1304 

1305 

1306 

1307 
1307:47 


BTVR 


override at ah dacos i’m sorry basteville 
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# 
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1307:50 

DACR 

yeah *(dave) have you been given the information 

1307:53 

BTVR 

yes i have joe 

1307:54 

1308 

DACR 

about america seventy seven—okay 

1308:56 

1309 

BTVR 

american six eighty three descend and maintain flight level 
three three zero 

1309:01 

AAL683 

okay american six eighty three descending to three three zero 
that’s for traffic i guess 

1309:05 

BTVR 

ah american six eighty three ah—yes sir ah i’ve got one of your 
company aircraft it's a boeing seven fifty seven and he’s 
crossing with you—ah he has apparently lost all power there’s 
no transponder we have no radar on him and there’s no 
communication with the aircraft at all so we’re gonna have tah 
get you out of thirty five here cause we don’t really know where 
he’s at right now 

1309:22 

AAL683 

understood we’ll expedite to three three oh american six 
eighty three anything we can do 

1309:26 

BTVR 

well i don’t really naw you may want to call your company and 
ah see if they can do something american seventy seven is the 
call sign and he departed dulles um and i believe it’s on its way 
to ah los angeles 

1309:38 

AAL683 

all right that's our home base we’ll uh we’ll send a message 
right away 

1309:41 

1310 

1311 

BTVR 

okay thanks sir 




• 

• 
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1312 

1313 


1313:29 

BTVR 

american ah six eighty three ah—aircraft ah that the ah company 
seven fifty seven there is ah (unintelligible) on jay one thirty 
four ah according to his flight plan he should be somewhere out 
about your nine oclock and twenty miles west bound at three 
five zero i’m gonna let ya three three zero and just ah see if you 
can—maybe get a visual on him or something there is ah—is 
she unfortunately he’s probably gonna pass ah if he’s out there 
about eight to ten miles behind you 

1313:55 

1314 

AAL683 

okay we’ll keep our eyes open and we did send a ah message 
via a cars to our company to have em come up ah you want me 
to try calling em on guard 

1314:05 

BTVR 

yeah if you want to that’s fine sir 

1314:07 

AAL683 

i’ll give em a try 

1314:08 

1315 

1316 

BTVR 

okay it’s american seventy seven 

1316:49 

BTVR 

amcrican six eighty three i appreciate your help this morning 
contact Indianapolis center on one two seven point zero two 

1316:57 

UNKN 

blocked 

1316:58 

1317 

BTVR 

american six eighty three contact indianapolis center one two 
seven zero two thanks a lot for your help 

1317:04 

AAL683 

twenty seven oh two yeah no joy on guard american six eighty 
three take a (unintelligible) hope you find em 

1317:08 

1318 

BTVR 

okay 
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1318:42 BTVR 

1318:45 IMPR 

1318:46 BTVR 

1318:48 IMPR 


(uninielligible) 

impel 

randy you know about this american seventy seven thing right 

yes 


1318:48 BTVR okay ah company ah six eighty three there went over and tried 

to raise him on guard and ah said he never had a visual on him 
out there at all he was looking all around 


1318:55 

IMPR 

1318:56 

BTVR 

1319 


1320 


1321 


1322 


1323 


1324 


1325 


1326 


1327 


1328:00 

UNKN 

1328:01 

BTV’R 


1329 

1330 

1331 

1332 

1333 
1333:53 


all right 


okay thanks 


what’s going on in new york 


well there has been a ah—possible terrorist attack at the world 
trade center buildings two airplanes were crashed crashed into 
the trade center buildings and reports are that an american 
airlines enroute to los angeles has been hijacked 


BTVR 


over ride at batesville 
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1333:54 

IMPR 

jeff they considering thirty five clean up there now 

1333:57 

BTVR 

ah i have no idea randy 

1333:59 

IMPR 

all right tell you what if you got—if you 

1334:02 

BTVR 

i there’s too much stuff going on right now to care about 

1334:03 

1335 

1336 

1337 

1338 

1339 

1340 

IMPR 

all right buddy 

End of Transcript 


• This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 
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Memorandum 


U.S. Department 

of Transportation ARTCC - Indianapolis, IN 

Federal Aviation 
Administration 


Subject. INFORMATION : Partial Transcript; Aircraft Accident; Date May 7, 2002 

AAL77; Washington, DC; September II, 2001 


RepJy to 

From Indianapolis ARTCC aum < 3 f: 


To: Aircraft Accident File 7DC-ARTCC-212 

This transcription covers the Indianapolis ARTCC Batesville Sector Radar Associate position 
for the time period from September 11, 2001. 1301 UTC to September 11,2001,1318 UTC. 


AECDcies Making Transmissions Abbreviations 

Indianapolis ARTCC Impel Sector IMP 

Indianapolis ARTCC Batesville Sector Radar Associate Position BTV RA 

Indianapolis ARTCC Batesville Sector Radar Position BTV R 

Indianapolis ARTCC Dacos Sector Radar Position DAC R 

American Airlines Inc. Flight 683 AAL683 

Unknown UNKN 


I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL77; 

Renea P. Adkins 

Quality Assurance Data Specialist 
Indianapolis ARTCC 


1301 

1302 

1303 

1304 

1305 

1306 
1306:31 


IMP 


impel 
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1306:32 

BTVRA 

this is urn dacos have you heard about american seventy seven yet 

1306:35 

IMP 

no not really 

1306:36 

BTVRA 

okay he is a guy that they lost transponder on they lost radio on 
and everything and he is supposed to be headin our way 

1306:43 

IMP 

okay 

1306:43 

BTV RA 

um headin your way actually he's estimating gbees at ah 
thirteen after the hour and i’m still trying to figure out when 
he’s supposed to be estimating juddi and we’ll 

1306:50 

IMP 

okay 

1306:51 

BTVRA 

we’ll let you know when i find that out 

1306:51 

IMP 

ail right sounds good 

1306:52 

1307 

BTV RA 

all right q c 

1307:47 

BTVR 

over ride at ah dacos i’m sorry basteville 

1307:50 

DACR 

yeah •(dave) have you been given the information 

1307:53 

BTVR 

yes i have joe 

1307:54 

1308 

DACR 

about american seventy seven-okay 

1308:25 

IMP 

green light ah impel 
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1308:27 

1308:36 

1308:37 

1308:56 

1309 

1309:01 

1309:04 

1309:22 

1309:26 

1309:38 


BTV RA this is batesvillc again american seventy seven is estimating 

juddi at nineteen past the hour and if you ah actually never mind 
we’re going down with this other guy so he’s just estimating 
juddi at nineteen past the hour 

IMP all right thank you 


BTV RA q c 


BTV R american six eighty three descend and maintain flight level 
three three zero 


AAL683 okay american six eighty three descending to three three zero 
that’s for traffic i guess 


BTV R american six eighty three ah—yes sir i’ve got uh one of your 

company aircraft it’s a hoeing seven fifty seven and he’s 
crossing with you—ah he has apparently lost all power there’s 
no transponder we have no radar on him and there’s no 
communication with the aircraft at all so we’re gonna have tah 
get you out of thirty five here cause we don’t really know where 
he’s at right now 

AAL683 understood we’ll expedite to three three oh american six 
eighty three anything we can do 


BTV R well i don’t really naw you may want to call your company and 
ah see if they can do something american seventy seven is the 
call sign and he departed duties um and i believe it’s on it’s way 
to ah los angelcs 

AAL683 all right that’s our home base we’ll uh we’ll send a message 
right away 
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1309:41 

1310 

1311 

1312 

BTVR 

okay thanks sir 

1312:33 

UNKN 

(unintelligible) 

1312:35 

IMP 

this is ah impel 

1312:37 

BTVRA 

this is dacos ah actually let me p v d the other guy to you 
american ah 

1312:40 

IMP 

i got the data block pulled up on seventy seven 

1312:42 

BTVRA 

there’s american six eighty three that’s supposed to estimating 
juddi at seventeen so we started him down to thirty three and 
you’re gonna to leave him at thirty three if that’s okay with 
actually do you have thirty three traffic coming in 

1312:52 

IMP 

um i’ll miss him 

1312:52 

BTVRA 

we were going to leave him at thirty three if it’s okay for you ah 
so we can see if he can see him 

1312:55 

IMP 

yeah 

1312:56 

BTVRA 

okay 

1312:56 

IMP 

that’s fine 

1312:57 

BTVRA 

thanks q c 

1312:57 

IMP 

yeah 
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1313 

1314 

1315 

1316 

1317 

1318 

End of Transcript 


* This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 
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Memorandum 

U.S. Department 

of Transportation ARTCC - Indianapolis, IN 

Federal Aviation 
AdiDioistration 



Subject: INFORMATION : Partial Transcript; Aircraft Accident; 
AAL77; Washington, DC; September 11, 2001 


Date December 3,2001 


From Indianapolis ARTCC 


Repiy to 
Attn. of. 


To. Aircraft Accident File ZDC-ARTCC-212 

This transcription covers the Indianapolis ARTCC Impel Sector Radar Coordinator position 
for the lime period from September 11,2001, 1351 UTC to September 11,2001, 1359 UTC. 


Agencies Making Transmissions 
Unknown 

Indianapolis ARTCC Impel Sector Radar Position 


Abbreviations 

UNKN 

IMPR 


I hereby certify that the following is a true transcription of the recorded conversations 
rtaining to the subject aircraft accident involving AAL77: 





Arnold E. P 

filler T 


Quality Assurance Support Specialist 

Indianapolis ARTCC 


1351 

1352 
1352:42 

1353 

UNKN 

uh what was the uh the reason fer uh havin people land 

1353:01 

IMPR 

okay the aircraft da or any aircraft that are curious about the uh 


1354 

1355 

1356 

1357 

1358 

1359 


reason fer ah wanting everyone to land there have been terrorist 
attacks apparently at the world trade center also at ah the pentagon 
in Washington and ah there have been numerous aircraft hijacked 


End of Transcript 
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SECTION 10 
Personnel Statements 



\AL.n“i 




PERSONNEL STATEMENT 

FEDERAL AVIATION ADMINISTRATION 
WASHINGTON AIR ROUTE TRAFFIC CONTROL CENTER 


Action: Complete in accordance with FAA Order 8020.11 A, Paragraph 73. Personnel Statement 

Background: Much of the information concerning the circumstances surrounding this accideni/incidem can be retneved via 
some type of recorded data source. However, some of the facts concerning what you saw and what you did may not have been 
completely captured. The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete understanding of the circumstarKes surrounding this accident'incident. Therefore, speculations, 
hearsay, opinions, conclusions, and/or extraneous data are not to be included in this statement. Additionally, this statement may 
be released to the public through FOIA or litigation activities including pretrial discovery, depositions, and actual court 
testimony. 


Instructions: This statement is to be printed and signed by you, and your signature below certifies the accuracy of this 
statement It will neither be edited nor typed and. once signed, will constitute your original statement. 


This statement concerns the incidenl^ide^involving . at (Location) "D-C 

Aircraft C«ll>Sign(s) 

on ^ * I \ - Q \ 13SB UTC- My name is \/J tcwi am h/^<KR&iw£fC. f AC) . 

Dace Time (Pnni Full Name) Initials 

I am employed as an 0ATCS n SATCS by the FAA at the Washington Air Route Traffic Control 

Center, Leesburg, VA. I was working the position from I _UTC to I 3 b *2-. UTC. 

Text of Statement: 

AAunn ctt£c>.io TO no 

% C,^,yy,£o TO 

(t>'i d/v. tn.m. 


I certify, to the best of my knowledge^d recollection, the above statement is correct. 



/ 0 - 2 .T,- a ! 


Signature 


Date 


ZDC Form 7210-6 (03/0!) 



ZhC-MTCC- QiQ, 


PERSONNEL STATEMENT 

FEDERAL AVIATION ADMINISTRATION 
WASHINGTON AIR ROUTE TRAFFIC CONTROL CENTER 


Action: Complete in accordance with FAA Order 8020.11 A. Paragraph 73, Personnel Statement 

Background: Much of the information concerning the circumstances surrounding this accident/incident can be retrieved via 
some type of recorded data source. However, some of the facts concerning what you saw and what you did may not have been 
completely captured. The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete understattding of the circumstances surrounding this accident/mcident. Therefore, speculations, 
hearsay, opinions, conclusions, and/or extraneous data are not to be irtcluded in this statement Additionaily. this statement may 
be released to the public through FOiA or litigation activities irtcluding pretrial discovery, depositions, and actual court 
testimony. 


Inslioctlons: This statement is to be printed and signed by you, and your signature below certifies the accuracy of this 
statement. It will neither be edited nor typed and, once signed, will constitute your original sutement. 

This statement cortcems the incident^cidenunvolving _, at (Location) 


Aircraft CsU*Sign(s) 


on 


/l\ /ol . \1>^Y UTC. Mynameis (Li?-) . 

Dale Time (Pnnt Full Name) Itutials 


1 am employed as an 0ATCS im SATCS by the FAA at the Washington Air Route Traffic Control 
Center, Leesburg, VA. I was working the T^ ^ position from UTC to 1 'bO I UTC. 

Text of Statement: 


anVo c«r ClivW.^ 4. )lo' S»iH. 

^ re u, II cf iUt 4:Me . 


1 certify, l^he,>est of my knowledge and recollection, the above statement is correct. 

. /o/z \ /■/ 


Signature 


Date 


ZIX: Form 7210-6 (03/01) 


/(JC - 


PERSONNEL STATEMENT 

FEDERAL AVUTION ADMINISTRATION 
WASHINGTON AIR ROUTE TRAFFIC CONTROL CENTER 


Action: Complete in accordance with FAA Order 8020,11 A, Paragraph 73. Personnel Statement 

Background: Much of the information concerning the circumstances surrounding this accident/incident can be retrieved via 
some type of recorded data source. However, some of the facts concerning what you saw and what you did may not have been 
completely captured. The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete understanding of the circumstances surrounding this accident/incident. Therefore, speculations, 
hearsay, opinions, conclusions, and/or extraneous data are not to be included in this statement. Additionally, this statement may 
be released to the public through FOIA or litigation activities including pretnal discovery, depositions, ar>d actual court 
testimony. 


Instructions: This statement is to be printed and signed by you, and your signature below certifies the accuracy of this 
statement. It will neither be edited nor typed and, once signed will constitute your original statement. 

This statement concerns the incident ^^ident^ nvolving 'y ~? _, at (Location) 

Aircraft Call-Sign(s) 

0n *2gp UTC. My name is arc/l'_(WS) 

Date Time (PnntTull Name) Iniiials 

1 am employed as an ATCS L_l SATCS by the FAA at the Washington Air Route Traffic Control 

Center, Leesburg, VA. I was working the position from UTC to /3o/ UTC. 

Text of Statement; 

JT -n. , 72. 


^0 '^oT- '^rcA/l 'TXr 

K 


-P 


I cenlf#, to the best of my ImowMge and recollection, the above statement is correct. 



Signaturp*^ 


/aA>DJc 


Q± 


Date 


ZDC Form 7210-6 (03/01) 
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PERSONNEL STATEMENT 


FEDERAL AVIATION ADMINISTRATION 
WASHINGTON AIR ROUTE TRAFFIC CONTROL CENTER 


Action: Complete in accordance with FAA Order 8020.1 lA, Paragraph 73, Personnel Stotemeni 

Background: Much of the information concerning the circumstances surrounding this accident/incident can be retrieved via 
some type of recorded data source. However, some of the facts concerning what you saw and what you did may rtot have been 
completely captured. The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete understanding of the circumstances surrounding this accident/incident. Therefore, speculations, 
hearsay, opinions, conclusions, and/or extraneous data are not to be included in this statement. Additionally, this statement may 
be released to the public through FOIA or litigation activities including pretrial discovery, depositions, and actual court 
testimony. 

Instructions: This statement is to be printed and signed by you, and your signature below certifies the accuracy of this 
statement, It will neither be edited nor typed and, once signed, will constitute your original statement. 


This statement concerns the incidcnt/ gcidenP involving 7*^ _. at (Location) 

Aircraft Call-Sign(s) 


/^^arUTC. My 
v*«c Time 

I am employed as an 0 ATCS CD SATCS by the FAA at the Washington Air Route Traffic Control 


's_ ^ 

(PridI Full Name) 


Initials 




Center, Leesburg. VA. I was working the to % position from / Z i O UTC to t 3 3 "t UTC. 
Text of Statement: 



oir J 

3 ovk 

-ire 4***^*-i 

^ <7 

Vg. t;ec^r«x. 4 



or^ 




eJ Ft 33 0 . 


A.tccc.i'h 

h? 2 I © . A/o/ki« ^ ft • ^ 


*^0 eJO 


w r rv. Ik.. 


Y' 

^ ^ c for tor. 




• avk 


1 certify, to the best of my knowledge and recollection, the above statement is correct. 
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PERSONNEL STATEMENT 

FEDERAL AVUTION ADMINISTRATION 
WASHINGTON AIR ROUTE TRAPHC CONTROL CENTER 

Action: Compleie in accordance with FAA Order 8020.11 A. Paragraph 73. Personnel Suiement 

the circumsunces surrounding this accident/incidcnl can be retrieved via 

emptured. The pu^wse of this statement is to provide my facts whhin your personal knowledge that you believe will 
pro^e a more complete understanding of the c.ruimstmces surrounding this aceiLnt/^cident. ThTrrfbre s^uZm 

t^mo^ ^ P^*' <l«P<.sitions. and actual coun 

!"rh wuL^ShS *"« y-x- «*"•"- Wo* cenifies the accurmy of this 

Statement It will neither be edned nor typed and, once signed, will constitute your original statement. 


This statement concerns the incident^ ^cide^ involving 


MynantcU^K^^. Wr r.VTfK_(J^. 

p— (Pnnt Full Name) Initials 

I am employed as an W ATCS □ SATCS by the FAA a, the Washtngton Air Route TrafTic Conhol 
Center, Leesburg, VA. I was working the 'tOS position from _\ZJO^_UTC to '^3? IITr 
Text of Statement: I Wft« -Rectlv/rw*. OJT Ro3 . AftL IT CHeCket>i:W 
CLlMtXMfr TO VL^^0 RALTT WAS CLTMetll TO fL-2AO , 

Al^LIl WN-5 TURWtD R.X6 WT TOR- Ct-XHb ftF^LT? 

tkeaj cceARtD -bxRecr hwn awx> cttrAQe'O to pl^ro. 

Re^iut^TE-D PU^50 WtS FtWAL. ftftUT? Ufr5 X5^\JE0 

fL550 . RttftweSTtO (VT FL-bTo FOR- TR.^PPXC. 

ftfVt'll UJft6 ftisjrOMEO FL'i’SO FOR TRAFFIC. hhCll Toup 
TO CC^wTftcr 7.x\? ow \ZO.m. tr -po mot -recall the. 
EQOlVfAEMt CDfJProuRArcoiO PrX the Ttl^t. 


at 

Aircraft Call-Sign(s) 


I certify, to the best of my knowledge and recollection, the above statement is correct. 
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ZDC-M'T'CC-212. # # 


PERSONNEL STATEMENT 


FEDERAL aviation ADMINISTRATION 
WASHINGTON AIR ROUTE TRAFFIC CONTROL CENTER 


Action: Complete in accordance with FAA Order 8020.11 A. Paragraph 73. Personnel Statement 

Background: Much of the information concerning the circumstances surrounding this accident/incideni can be retrieved via 
some type of recorded data source. However, some of the facts concerning what you saw and what you did may not have been 
completely captured. The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
prov ide a more complete understanding of the circumstances surrourvding this accktent/incidcni. Therefore, speculations, 
l^arsay. opinions, conclusions, and/or extraneous data are not to be included in this statement. Additionally, this statement may 
be released to the public through FOIA or litigation activities including pretrial diKOvery. depositions, and actual court 
testimony 


Instructions: This statement is to be printed and signed by you. and your signature below certifies the accuracy of this 
statement. It will neither be edited nor typed and. once signed, will constitute your original statement. 

This siaiemem concerns the incident^i^nvolving AM> ? ?• _, at (Location) r 

AtrcranCalhSignls) 3 

Ip I -■ 1 33R UTC. My name is ~ri A4. VisrttrV, C. rou .se _ rtV ) . 

Dale (Pnni Full Name) Iniiialt 

I am employed as an 0 ATCS □ SATCS by the FAA at the Washington Air Route Traffic Control 
Center. Leesburg, VA. I was working the l>g^ position from / 2 I Q UTC to l30^ UTC. 

Text of Statement; 

J_ ujcLS ujortin^ ^93 -for 4^'tne 

|4 ^ Tnos+ o-f M\e coord 

4or -VlvCss tusy , f\\r 123^ oto 

OA A\\e ^0 V.\y\t ^ ci-l ft- 33o. “T 

G.T\suJer€i AVc 5?Vop 33o Q.y\d 

*^^3 4-0 amtY\e»Ac} AAl 7'?5 c\tiv\^- 03 4Vier\ (sSkLcA AAl?. 

33^^- AAL"??- riCG.A ba.cl^ CL 33o^X coord'‘na.4t4 uj-H 

Ccir\'\er voV\d vjJcLn4ccA -h> -Va\lc- -Vo AAL77 •sirtce hf uJa^s s^pf>ec/ 

a.v 'b 03 aWx-Voic VJfVW UxJ)^ M\e. haryjoCC. Indy S4td Wa/V, 

AAU7? \ju<vs 4V\en -Vo VIa/aJ •i^c+or.XcJo r»c4 

recaU 4V\-e e^o»pfn<»n4 conA'gs^ro.'Viof^ ojV\t*|if» X on 4Ke *X>-sic!e. 


1 certify, to the best of my knowledge and recollection, the atwve statement is correct. 


^ Pj 




Signature 


pI/o/o I 


Date 


ZDC Form 7210-6 (03/01) 


ZDC-ARTCC-212 

AAL77 




> V 


7_ 


personnel STATEMENT 

ivrrx, ADMfNJSTRATinw 

INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 




;nis 


iSfSSSmm- 

fKJCXDI_ 


rKjc’TB > wuri lesiimonv. 




yy y .(locwon. cUy, state) 

(First, Middle. Usi jnd Operaiiil^nitiaJs) ' ^ 




I am emploved as ^>, yy>fry ^ y .ry* 

the FA A at 

r . . >>>*- >» ' (tacilitv wh«r^ C. 

' (hour) ■ 


iiTC -l^^y 

'"O'-) 


(mwiivday) 


(facility where employer 

7/^ y^ va 

(year) 


(year) 


text OF .^TATirvypp.i>. 






yxz-zz^ 

. ^..«Ilf, 




S p, ^yar- yp'^ I'^Apo^ ^ 

7wA ^ua^p’A/p ^^ypfypAyyr--7^^ pAt?^ 
/( £U- /Pf-^^y 



ZDC-ARTCC-212 ^ 
AAL77 







^iA ibMENT 

.v-TN ADMJNISTRATinv 

INDIANAPOLIS AIR ROUTE TRAFFIC cJ^OL CENTER 


^SHQN: Complcc i„ ^ 


so™ type Of recorded teu lu'r^ Hl^'trsomro'r™. “'“ sociddnl/iocidcnt am be retrieved vi, 

provide a more complett undersunding of Che circumstanL xurrl ^l kflo>»ledge ihat you believe will 

Therefo^rSpcLac^nn^ 

-C«d m ™ pobtre PO. or ...atloo .CvUIee .neirdl^'d^C^^^ riS 


*• — iBdiimuny. 

i^^^SSute^b! “ z:^r.rr„Lr 


This statomoni concerns the accident involving "y 7 at /fe, rry/ , A 

(locition, acy. State) 

(mo„tlvd.y) '“'^«) is -'^v-yr/ 

irir<f hAiAAVM i Ik**__j ^ - ' ' ■ ' ■ ^ 


on 




(Fixst, Middle. Last and Operating initials) 

1 an. employed as an ^ TKAFFIC. Gr^rtoi ,.. 

(cfi^,2^.,5ir by the FAA at the A fi-r 

'"“ ■“"■ - ^vre, — 

Cour) (mirnrh/day,--- 

.UTC, 9/// . Zci’i 

(hour) (month/day) ' 


(year) 


TEXT OF STATFMFX’T- 

sLagmoui.;^ 


«r... .. ,»„ .f „, ^ .. 



(signature) 


(diit^ 


f^vised 0l/t)3/0I 


THrzt^' 


Ta Cc.r^'»<-r '^‘V77 /IaO At <---..s^^M. 

/iA4 77 ^ -r»&^ ^ ^ 

^ _ W/^^77 <rCA-77?cV- 

'To 77 ^ y €CHtO Cty^TpC/ r 

/ ^ /»< f'f^Cf’-n/^O /^/^L-~l~! ■'^ -* 

ty5 /vi? i^^sf0f^1S 

y , n.^aariM' r^ Tlru^S T^ 

iof^cx^ Arn’eaicAf^ 

XF THi-f HAO Car^A^rCO /?/J^77 fh£ ^ /^-«n^c 

AajO 2 : /^t-:/eo 'Wr' /2^/K 

i<5,t^n^twicAT?^vAir .*^ Mc-it. ^ 

rm. w 

ir*oi^O nia^< /W^-77 r^<^Ao/‘frt^ /Wi? 

WrJ /e^^re OA ->*- ^ 

17^ yA7 

PiTAucev f^p Pao 7mor- rm rizAoe 

- r<.Aw.^oef. rvo TTAT /^. 

(0,^,iS,i^ r^ m' , ^,^,r,,eo rm Oacx^s 

i^ei'^f' CA^£-^^J^*r^ /it TWd Tt¥iA.S^ /^O ^ 

y, yj O^y /*^Y r^r„iTH CALL, to Ai^eA/c<\rj 

or rne ^/TUA-rjcrJ, «- /«r ^ 

5f^.4»*- PiL>UIS£0 THAT All /;~a‘’a/^>^‘*.'-' 

rm SP^ ^ ccorrsr^, PaO 

thr Yr^e^o Pao aeumsp ,^/- 7'7 

A ,eo ^ c’.A^<^Teo 

^ -niA ^-nir^C^. OF 

^ Do A>^7 (l^9y^^efL iF-rtfrr ,/i*=' 

^ /fr 77^ T}^^ 

'‘Vr^ ^P.&r?^<^AC fCi.c^.i/’^UdA-'^ ^ 

■r>^ ficuO€-r^Z 4-rPrr^a.'s.T 



, U 

i / <- 


c)/C 



ZDC-ARTCC-212 

AAL77 


A fr\S‘N t> 



PERSONNEL STATEMENT 

""ederal aviation administration 

INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 


A CTION: Compleic in iccortince widi Paa Order M20. 


1 IB. Paragraph 73. Personnel Sutements. 


some type of recorded HowvTsomS'^nhc^f^ this accident/irKident can be retrieved via 

compietely captured The purpose ^ 

provide a mote complete understanding of the circumstan«s surra undin . knowledge that you believe will 

opinions, conclusions, and/or other extraneous data are not to be included TlK«fore, specuJaiions. hearsay, 

re.ased to .e public .rough POU or .it,a.„n ^ 


Th,s sutsm^nt concerns the accident involving_ 44^77 at nc>,c.n,^U 

1 (aircraft ID) (locwion. city, state) ~~ 

ISTo-nLy, ■ . 

(Fim, Middle. Last aid Operating initials) 

I am employed as an At^ r^f^r^c- ^.J-rtuu. . .. ^ . . 

-_ by the FAA at the 

(facility where employed) 

I was working the 

(sccurr/pcs, 

UTC. f/r. ju,ei 

(monilv'day) (year) 


(hour) 


text of statement- 

^4«r- 4H c^aJ A TerjJ ^ . 

-- ‘'^ - 1^ AHrF A ^ 

7 ^eJC^c^w' 7y -ru«_v 

—^-^ fAjr iXU.'Asr jia.4a r ^fvtje- 

I certify, to the best of my knowledge and recollection, the above statement ts correct. 






(signayjfgr 



Revised 01/03/01 


iC'r'yw'/^V • _ ^ ^ 

zs,, r/y^^<'-^ A—»TF-'-'^r‘- C*1F7:!^- Tf' 

-TT C4,. ^ s^r- th^^ ^rrr^.pn 

^ X . ^ f <r*^r>«-^e?*:' :>^^r^‘~ ^*rt f^^esr> ^ 

, .-v*- ^ ^r^(^p-7 rr A^rr 77 rff^ -i^ />'< 

c es^ '«'*77tf • j: i?o//C>T een^t-A^XjC^ T»i- "’’^‘'“"^^j' 

serr>^,,^ ^ 

rve A^'/piT^’T * 


//Af/ 






ZDC-ARTCC-212 

AAL77 






PERSONNEL STATEMENT 

federal AVIATION ADMINISTRATION 

INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 

Compictc m accordance wiih PAA Order 8020.1 IB, 73. Personnel Staterr^n^ 

son* type of^recorded ^au soJr«' can be retrieved via 

completely captured The purpose of this s^erm »»ve been 

provide a more complete understanding of the circumsian«s surrooLm- .1'^'" knowledge that you believe will 

opinions, conclusions, and/or other exUaneous dau arc not to be included "nierefore. speculations, hearsay, 

-eased to .c public through POIAorlitig^ionactiv.^^^^^ 


(First. Middle, Last and Operating initials) 

(fwility where employed) 

I was working the from iJTr /5^/// ^ 

(scctor/posiiiofl name) ~ ^ -to 

. (Aonth/day) (^^ar) 

UTC, , 'ZZ>P/ 

(monih/day) (year) 




TEXT OF statement- 

^ ^ 7;fc :^y/> ^ :z:Ajq-yCCA/r 




I certify to the best of my knowledge and recollection, the above statement is correct. 


y /y, 


isignatiuTj 




Revised 01/03/01 


^^,..77 A,7,777. 7-7,7>f ,7.7r.^!7'7 77 

a„i, 7 , 07 .. 72 . fy^^C r.-i ,7 M 7 .V 7 ... 

‘- - ■: 77 . 7 „im‘ /J 7 l>iy & ,<C 7 ia>i -r.L 7 -^ 77,-77 ^ 

'Z^ZZi. 

iu7‘{77;-x>^ 7t7nc,ir,77,i /« 4...-fs.<7/i/J .f's.v, ^ . 

07 ,r,tc 7 u, 7 / 7^7 777//,2 ^ 77 _- » ^ 7 . -7 

r ZcT 77 ,7^776 His,7,77,!,7 S,>^ 4..T.2 77.. ^tTOTtI^T 

Z^HytST^ C077777,J7h 77277 TlflLT?77^ ■^“'-•7 77^ "..y 

n yf2^],.<LSP/^t SCt^ A <~i-<' Cu/-'T^(- A 

l7 i7777.itr^TftV.SC 7/^..T,^777 ttMtC/i,T7t,L 7.7^7.< 
^ r,.eu .tir^CiO 7W07r/.77 2XS7 St-'T/77^ 

A>’M73‘7<_^yyy‘’''yyyZ'-rtt //.Ttj '■7>‘>s,A -77 7^. 

7^^ /i//7>^/'*' fl,.,'crrAOi 

CQHTt4u hi _ ^ ^ fMfii^UiO'^^ SEur-c/< 

-To A7i y » '^‘^Z-r-t /l,.At, y: .77-7'777a 7.ZZ 

-r;. /7<.2: . 

y^,^C Z> 5 /C r- ^ T- iyAi 

^ Di^ju^ J 77/£.7/a/^ ^.7' TPL ^ 



J-jiA. 



ZDC-ARTCC-212 

AAL77 




PERSOh/NEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 

ACTION: Complete in accordwee with FAA Order 8020.1 IB. Para«raph 73. Personnel Staiemenu 


c«, bd rdtridvdd , 

ot f«C0f^<l data source However, some of the facts concerning what you saw and what you did may not have been 
wmpletcly captured The purpose of this suicmeni is to provide any facts within your personal krwwiedgc tha^ou believe will 
I “'■‘he circumstarKts surrounding diis accidentTnedent TTiercf^ s^t^ s y 

released to the public tlirougJi FOIA or litigation activities including discovery, depositions, and actual court testimony 




statement « will neither be edited nor typed and. once signed, will constitute your onginaJ natemeni . W 

This sutement concerns the accident involving f] '7 at J C^ r !?> .. ,U,^ . 

^ (aircraft ID) (Iochtoi^ city, sute)*^ ' ^ ^ *^0 

Dl at /^3^ bTC My name is / y— s 

O""’ Middle, Ldia 'S^L^ 


on 


3jj± 

(month/day) 


I am 


1 was 


employed as an 0/r „ f. Arj FAA at the J 

(ofndat title) ~ 

workingthe r. < posiiinn fmm UTC ^/z/ 

(scctor/posiaon name) (hour) ' (UnMt 


__ J ii s -4£7r( 

(facility wherc^mpio)^) ' ' 


/ 


UTC. 9 / 

(hour) (m^th 


Ih/day) 


to 


(year) 


Jj— 

nth/day) 


Am. 


(year) 


TEXT OF STATEMENT! 

^ - M . r-Ief{ - rf'eo'r Z/09'i f]/7L^ 7 

/L g:e.er <v^ ^ 

- ^C . ofe - M_ c.,x U-e^ _ 

y7 - .^-fiAsMAcjis^^r^ 

- C , t^u . /a , h^ .. -- izr bheke^O 


I certify, to the best of my knowledge and recotlcciion. the above statement is correct, 

G w 

fj (/ (Signature) 

Revised 01/03/01 


jJmAjt. 

' / (di^ 




The 


^ts 






p(rk^fs 

^ru-' T £ /I 

,/? V r 

flc aT'^*. 

CZT <J& nj^i 

/"(fru e t*u he <>1 

S<^~hf /n <^j' 

i\/e re 

o'P J'ke. 

\ £> •'- 

a£ i~k e 

J- -fk 

! f yyi^ (!>^ ' 


7 ?'^ 

i^ k<^ 


o, o^ /<Jei^ 


Jr 




ZDC-ARTCC-212 

AAL77 



/. I t 



$ • 3 - 





PERSONNEL STATEMENT 
FEDERAL aviation ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 


ACTION; Complete in iccordence with FAA Order 8020.1 JB. Paragraph 73. Personnel Statemenis 

BACKGROUND: Much of the irtformation cofKeming the circumstarwes surrounding this accidcni/incidem can be retrieved via 
some type of recorded data source However, some of ihc facts concerning what you saw and what you did may not have been 
completely captured The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete understanding ofthectrcumslances surrounding this accjdent/incideni. Therefore, speculations hearsay 
opinions, conclustons. and/or other exuaneous data are not to be irKiuded in this statement. Additionally, thb statement may be 
released to Uic public through FOIA or litigation activities including discovery, depositions, and actual court tesumony. 

INSTRUCTIONS: This statement is to be printed and signed by you. and your signature below certifies Ihe accuracy of this 
staiemenL It will neither be edited nor typed and. once signed, will constiuite your original statement 


TTiis statement concerns the accident involving AAL 77 

(aircraft ID) 


.at 

(location, city, state) 


on 


0^/ (1 . <3oo i at /33y UTC. My name is ~r/^£j(£.iA JqAJ Ai\AM\ 

(montlVday) (year) (hour) (First, Mrddie7L«tTuid^er«ing ininaJs) 


I am employed as an <i*f.c.4Lnr 

(official title) 

position from UTC. 6?/ /f 

(hour) (muntlvday) 


1 was working the 'hA(‘n<; fiA 

(seaor/posiiion name) 


by the FAA at the HgTrc. 

(faciliiy where employed) 


3LOC; to 


(year) 


)HII UTC. 09/r I 

(hour) (monih/day) 


«2oo/ 


(year) 


TEXT OF STATEMENT: 

AC'^ e»n AALTl 

St.t.'lvr ^ ^h€A pf^viov> CslH^ -fc J;J no-f 

U AAL in -AxLp 

g L . jvf _d—f ^ tiy ^Odi. 

fvP J An 

tvv< (xcc J^^4. ^ ^ 

I certify, to the best of my knowledge and recollection, the above statement is correct. 



Revised 01/03/01 







ZDC-ARTCC-212 

AAL77 




S c7 


CUA) 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 

Complete in accordance witli FaA Order 8020.1 IB. Paragraph 73. Personnel Statements 

“"“"’■"S »>' circuTOtancts sumundmE ih.i Kcidem/incidtnt c» be raneved v.. 
cXndv C. 0 .?,^ f r""'“"‘""i"* »'’« y«“ »"«>ou did mty na have been 

D3dr. T f “ “ P'”*'* >ny you, p«o«d knowledge d.« yon believe will 

Z r ' “"P'^nPinS of die crcumenuiees surrounding mis eeddenl'incidem. Tberefae, speeulMinos, beersay 
“"P' “**' extraneous data ire not to he Included ,n this statement Additionally. thisVtatentenl may be 
released to the puM.c through FOIA orliligatton activities including discovery, depositions, and actual court lesliinony. 

TT"' “ “ ■* «•' •O'd'ooy oflhis 

stattmein it will neiiher be edited nor typed and, once sigrted. wi» constitute your original sutement. 


This Statement concerns the accident involving 


(aircraft ID) 


°"34u._._ciD£a_ at iHfiiUTC. My name ii 

(mdnth/day) (year) (hour) 

I am employed as an IfeAmr Chrtl/t,l Cv/ 


I was working the 


(location, city, state) 


(First. Middle, ;ind OpOTtmginfiialsT 


(official title) 


ST by the FAA at tlie -J>-iOkAy\Apfc]«C A ^TC^ 

(facility vvhere employed) 


uTc, <\)i( . aoe 

IN)iir) (mohth^day) (year 


from l54(o UTC U / tn 

(secior/positionnime) * “( JnWay) ' 


TEXT OF STATEMENT: 



ZDC-ARTCC-212 

AAL77 


-slsloz. 

PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 

ACTION; Complete in accordance wiih FAA Order a020.HB, Paragraph 73. Personnel Siatcmcncs 

BACKGROUND: Much of Ibc mformaiion concerning ihe circumstances surrounding this accideni/incident can be retrieved via 
some type of recorded data source However, some of the facts concerning what you saw and what you did may not have been 
completely captured The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete understanding of the circumstances surrounding this accident/incident Therefore. speculHiorts. hearsay, 
opinions, conclusions, and/or other otuaneous data are not to be included in this statement Additionally, this statement may be 
released to the public through FOIA or litigation activities including discovery, depositions, and actual court lestinsony. 

INSTRUCTIONS: This statement is to be printed and signed by you. and your signature below certifies the accuracy of this 
statement U will neither be edited nor typed and, once signed, will constitute your original siaument 


This statement concerns the accident involving 


(aircraft ID) 


(location, city, state) 


on _ ^ \\ \\ —, j 9QO L a* 155^ ^TC. My name is V^A~\ (l.\0 f A A1 1 1 NVo / QC^ 

(month/day) (year) (hour) (First, Middle, Last and Operating initials) 

I am employed as an AliOiZAfiriC (* dLTTilL^L the FAA at the 'Uori.ii.vjAA.i. A 


I am employed as an R\(L ii7Afinc the FAA at the ajoC>iAN>AA.>u .S, Af^lCC 

(official title) (facility where employed) 

1 was working the iy^ez>>J)LLe from _A22/\ UTC, O] / I 1 . 2CiO I to 

(sector/posiiioo name) (hour) (monlh/day) (year) 


UTC, 


O > 7-^1 . 

(month/day) (year) 




Revised 01/03/01. 


2DC-ARTCC-2I2 

AAL77 


PERSOKNEL STATEMENT ^ 

federal AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFHC CONTROL CENTER 

Complete in accofdancc with FAA Order 8020.1 IB. Ptrigraph 73. Personnel Sutements. 

BACKGROUND: Much of the information concemmg the circumstances surrounding this accufcnt/incident can be retrieved via 
some type of recorded data source. However, some of the facts concerning whet you saw and what you did may rtot have been 
completely captured The purpose of this statement is to provide any facts within your personal knowledge that vou believe will 
provide a more complete undemanding of the circumstances surrounding this acddent/incident Therefore speculations hearsay 
opinions, conclusions, and/or other extraneous data are not to be included in this siatemenr Additionally, this statement ™y be ' 
released to the public through FOIA or litigation activities including discovery, depositions, and actual court testimony. 

I N STRUCTIONS: This statement is to be printed and signed by you. and your signature below certifies the accuracy of this 
statement. It will neither be edited nor typed and. once signed, will coostitute your original suiemcnt 


This statement concerns the accident involving fiftL 7~7 at - ^ X\ 

(aircraft ID) (iMaiion.^uy. sialej ’ 


on /y —. at /My name i T^^Ajurl^ A 4 

monUwday) (year) (hour) {First iSiddlcTl-ffii jnd Operating initials) * 

I am employed as an tL g . T/-* / L , - ,a / by the FAA at Q /^TCr 

{official title) / {tiKility where Employed) 

I was working the(^/tf^^osition from {'LSI, UTC. ^/// 7^00 f \ja 

*ector/posilion name) (hour) {iminth/day) 


13 H 3 UTC. _ 9 //) . '^nn j 

(hour) (momh/diy) (year) 


TEXT OF STATEMENT: 

I * — u Jc . a . k t tjC^, -fUf -1_ AJr’Uf.^r! b y 

-5L fr . :4 a ^ - hA d /'c/ * 

Ce-fr2/?74f A/ /r/4 — &AL 7 7 . T — 2j 

AAkll PVpZi4^r[ Turlrl ,\ pi>. ^ /^4 jJ 

A - Viir?/ AALT) Vt k - t a4 ^4 A^ 

a cu-er< pf -hiyy-t <*/- 5-^/ 

I certify, to t^e best of my knowledge and recollection, the above statement is correct. 



//z^A 

(d«ej 


z- 


Revised 01/03/01 


ZDC-ARTCC-212 

AAL77 






PERSONNEL STATEMENT 
FEDERAL aviation ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 

Complete in accordauM with FAA Order 8020.1 IB. Paragniph 73, Personnel Sutcmcnis. 


BACKCROLND: Much of (he informaiion concerning the circumstances surrounding this accideni/incideni can be retrieved via 
some type of recorded data source. However, some of the fcets concerning what you saw and whai )OU did may not have been 
completely captured The purpose of this statement is to provide any facts within your personal krtowledge that you believe will 

provide a more complete understanding of the circumstances surrounding this acddent/incidem. Therefore, speculations hearsay 
opinions, conclus«r«. and/or other extraneous dau are not to be included in this statement Additionally, this statement may be 
released to the public through FOIA or iitigatwn activities including discovery, depositions, and actual court testimony. 

I NSTRUCTIONS: This statement is to be printed and signed by you. and your signature below wreifies the accuracy of this 
statement It will neither be edited nor typed and. once signed, will oonsiiiuie your original siatemcm 


This statement concerns the accident involving _at uJA!»hh^Lro.^^ bd _ 

(aircraft ID) (location, city, state) 

on_i/ji-..l£0!_atlli£_UTC. Mynami=U (<y.\ 

mont ay) (year) (hour) (Fi«t. Middle, Last and Operating initials) 

1 am employed as an Cc^r^ L. by the FAA at the t <A C 

^ (official title) (facility where employed) 

1 was working the position frnm ntiz UTC Vit tr. 

(secuK/posiiion name) (hour) (munth/day) (year)- 

UTC. zca\ 

(*>our) (month/day) (year) 


TEXT OF STATEMENT: 

Afr^^ J U)a<. t 

/•?ly Ait A.^t^ATt At 

Ai£^o£j. 'Pilot ^ 

Ip L Af\j^ T At>ot^rrt rl^ Tp 

— {jif ^irLJMri£3,u To J f-JcT 

UJhat [He ^errfi^C^^Cp%^t^p^J^Ar,c>,OAi_ 

Jr Xe Jcc,c>^.^r: 

I certify, to the best of my knowledge and recollection, the above statement is correct. 



(Signature) 


h 

(dine) 


Revised 01/03/01 



ZDC-ARTCC-212 

AAL77 






PERSO?WEL STATEMENT ^ / C Z 

federal AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 

AC;TI0N: Complete in accordarce witli FAA Order g02Cl.UB. Piragraph 73. PeiMnncI Siatcmerus 

M A CKCROUND: Much of the information concerning the circumstances sunounding this accidenylncident can be retrieved via 
some type of recorded data source. However, some of the facts concerning what you saw and what >ou did may not have been 
comp^tely captured. The purpose of this statement is to provide any facts within your personal knowledge that vou believe will 
provide a more complete understanding of the circumstances surrounding this accideni/incidcnt. Therefore, spc^lations. hcaisav 
opinions, coocluswns. and/or other extraneous data are not to be included in ihisstaiemew. AdditionaJIy. this sUtemeni may be ' “ 
released to the public dirough FOIA or litigation activities including discovery, depositions, and actual court testimony. 

INSTRUCTIONS: This statement is to be printed and signed by you, and your signature below cenifics the accuracy of this 
statement. It w,|| neither be edited nor typed and, once signed, will constitute your original statement. 


This siaiemem concerns the accideni involving 

(aircraft ID) 


(location, city, state) 


/ ^ ' 7^1 My name i r'A.AvOrLw f. i ^4lx fP/)1 

mont ay) (yev) (hour) (First, Mid^, L^Tjnd ^M^g initials)^ 

I am employed as an'^- ^ / D* ^ . — « 


I was woricing the 


(oTTicial title) 


by the FAA at / U>/rr 

(facility wfierc4mployed) 


'(secior/position name) 


^^ition /^^/X JTC. 


JUl _, 207/ to 

(nHinth/day) (year) 


L'TC, ?//( . I 

(irsonth/day) (year) 


TEXT OF STATEMENT: 



Revised 01/03/01. 



ZDC-ARTCC-212 

AlAL77 


A fn£tu D6D 


PERSONNEL STATEMENT 
aviation ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC C^^OL CENTER 

action: Compile i„ Faa 0,p„ 8020.118. 73, Personn., S, 

some type prrecorded 'lfa^v\Tsorae KCideal/mc,dept can be relrie.ed vi. 

comtdeiely captored. The porpoa. of appemep. ia 10 pro L a^v "« 

provide a P»m complete upderaimidini of the circomsuncea smZLt, ,7 T' “'•> ^oo believe will 

opimons. copclua,o.«. «pIfo, othe, extnmeoos d.t.^“.“ .S .“ ? Therefore, apeculatlona. hettraey, 

roleaaed to dre poblic d.,oo*h POlA or ll.r,.oop «rvit.ea incl^^l^l'd^dl^rp^. " 

SS^he?;,': “-tped^aSr^etpi^d'lt.?^^^^^^^^ “--V of «..s 


Tltis suteroen, concents Utc acc.dcnt involving AiUj^ a, i)C 

‘®> (location, city, atrae]- 

Itn’oUday) ' ’ ^ty^f,' "“jil^ “ £iC»Aeo f / ^ord wma ,0 N 

. (First. Middle. Last and Openung initiais) 

I am employed as an/l,p/pjrrii*/L ^ a 

^ X r J ^'tuCr A rcc 

, ^ 0 (^‘tity where employed) 

was wor tng the from jg.ZO _UTC, J\h t . ?o« / 


(hour) 


(sector/position name) 
UTC. ^/i, 700\ 

(monm/day) (year) 


I^UTC, _W/L . ?00/ ,0 

(*^“r) (munih/day) (year) 


TEXT OF statement- 

4 ^, UJ., .. 

t’‘£ -aa vc rIstft-.VTv- Ap^,T,r‘MJ COa. 

W,r.w....„. f,- 17. 

iaidr2-cgrC£fv Ai.vv v(4C77. -T rX.vv„ A,,, 72 

certify, to the best of my knowledge and recollection, the above statement is correct. 


I’signaiure) 


/- io-tS2- 

fdnei 


Revised 01/03/01 


j^ems^6£fi. uJnAT Tne llACioui 
Eauif'^e-''^'^ U}e££ Ar T^f 


J- 2^0 Me T 

Th£ OPe£.>A 
AcC 






ZDC-ARTCC-212 

AAL77 




PERSONNEL STATEMENT 
federal AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TR.AFFIC CONTROL CENTER 

ACTION; Complete in accordance with FAA Order 8020.1 IB. Paragraph 73. Personnel Staiemefus. 

background Much of the information concerning the circumstances surrounding this accident/incideni can be retrieved via 
some type of recorded data source. However, some of the facts concerning what you saw and what you did may not have been 
completely captured The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete undentanding of the circumstances surrounding this accidcntfincident Therefore, speculations, hearsay, 
opinions, conclusions, and/or other extraneous date are not to be included in this statement. Additionally, this statement may be 
released to the public through FOIA or litigation aaivities including discovery, depositwiis, and actual court testimony. 

INSTRUCTIONS: This statement is to be printed and signed by you, and your signature below certifies the accuracy of this 
statement It will neither be edited nor typed and, once signed, will constitute your original statement. 


This statement concerns the accident involving _at D C _ 

(aircraft ID) (location, city, slate) 

on l/il_. ^00\ at KS? UTC. My name is j (t/L 

(montWday) (year) (hour) (First. Middle. Last and Operating initials) 


I am employed as an CONfltiL 

(official title) 


by the FAA at the fj/jUL . 

(facility where employed) 


i£ii_ 

(hour) 


Iglhe l/ttfa position from UTC. 9//I . to 

(seciof/posilion name) (hour) (numth/day) ’ (year) 

UTC, ^lil . 

(montlVday) (year) 


TEXT OF STATEMENT: 


jfrfl iri TUi Ut-llf (JltefMtr TUfiT 




iUO or^ 


• eff 



I certify, to the best of my knowledge and recollection, the above statement is correct. 



J/?// gZ 

(date) 


Revised 01/03/01. 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 

AC'I lON; Complete in accordance with FAA Order 8020.1 IB. Para^aph 7S. Personnel Statements. 


f ' 


BACKGROUND: Much of the information concerning the circumstances surrounding this accident/incideni can be retrieved via 
some type of recorded data source. However, some of the facts concerning whit you saw and what >ou did may not have been 
completely captured. The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
providea rrM)re complete understanding of the circumstances surrounding this accident/incideni Therefore, speculations, hearsay, 
opinions, conclusions, and/dr other extraneous data are not to be included in this statement Additionally, this statement may be 
released lo the public through FOIA or litigation activities including discovery , depositions, and actual court testimony. 

INSTRUCTIONS: This statement is lo be printed and signed by you. and your signature below cenifies the accuracy of this 
statement. It will neither be edited nor typed and. ofKe signed, will constiuile your original statement. 

This statement concerns the accident involving ^^L77 at \^vhr-.K.rNoj-oo . 

(airaaftID) (locauSiNcity. state) 

on ^/// .PryCjJ at /33 E uTC. My name is Av Jto) 

(nmth/dty) (year) (hour) (Pint, Middle. Last and Operating initials} 

I am employed as \ //lOr by the FAA at xh ^Jjr\(S\J CU 

* (official title) (facility where employed) 

I was working the _position from /^S / _UTC. /// / . Qool to 

(secior/position name) (hour) (m«nth/dty) (year) 

uTc. 9/ii ■ ^iool . 

(hour) (li^nth/day) (year) 


TEXT OF STATEMENT: 




f * ’ 

" VVyc^ 'xr\ re.^yN'Vgci nV 


X 


aV g \l^C>rA 

' JCkVkPf\ OsTgy' A\aoa ^^^ V v 

y/^jas' by Gr\ U-:> Wo 
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.V 


QdO/^td AAU'?? af flsso 
KoiV losf t>cArK ra^f tarv.\cci- V&‘t€.Cbr,N»^J^lC,oi(s^S 

VVnC- CX\.r<Lre^V 


. C<VNVl^S= 4 -or«^ ^ x: <>Ko^ -frtyrr^ aCrtssS -Hyi 

irors^ j--.^j^r«^i^VvOr\v^e*n^» C-MN yv>^\Vo<“ / hod 

ofc.s.«roei a<\ avrcrch(i/a.^is‘v,vW Qa=<i4 

f Us£,o,pe«^.»-a Senior 4^ A>e»> Aeii^Vs 
twe, h 'vxe rflkd^ (X^^d \a«iV eJaSCA^ed pe^^^Arv e>^' 

A^ALri7. X. advJv^*.^ AV\c_ Sup>^\^ rtNaXe. app«>pnaie- emails /^ajo^n*! 

aVCiA<^\rt3.d^ ^ixc^jVc Uc>cKo.vrSt>Qt^. \\flAvu^2C<^ \^oV-.WC> X 
_ VNr\.-c- av\ \c>c4\6^ (ok af 

yrr€^\o Se^ (Xoy \AC»AiVy 

avJ^^<v<>rsoWU| >'^30^'E,X E-ic>-Sc>S VorCj|^*«V assisVouM^ 

©A is^TAP dole.._ 

A f ooaWvj rb<^£%- X a1>c€,d a AvdAt wso/^j^a/v^cy^ CJ£>^<^\r\^^ 

\o CoXV Atc^CC-- eAdjxJviv^ vxj€_„uL-»ei-«^ rwviwv* cv\ OirtiyoJ"#". t~_ 
4aru^^ortPe^ rv^ VV^ol ‘v-nA\:^ '-^W^ur^Q 

AAU"77 Co>iA lat C^ • _ _ _ 

At Qfcci^ t X cmeA Vv^ AO^{2xc 4q odu^Wc lE\i> VnoA. losif 
vsti C.d'VWsjL*j%\COu\v^^ v^CvW AAL~77 , X P^0vA>^ 

4w ft.CX. fKcir Avv%eA^^Alr\v.>^ 1^<1 Trc.5»^eA KaV O/soVat c^irc^^i^L 
K.«mS ls>:^jf\ V^’^<iCJ<cd , 

1 ?>\Ci ^ v-SvS^ X Tmvjl 

^ V0.<\d ^v^Cjreufi^ 

Av af>^^K\r^/^oieV^ y'SxS X c.cdW^ 

PoUl^ fo oclvjyV<? 0^ fVvA N^x,,^ A 

-Vo O-siCL „cf Q. a.t'"(Ly«f-V _ 

— - 


v-v, ^V»lA> Vtf<K ^ 
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PS -5 


10^- >4 Gc/w^^ Aj*.^ 0 /! 

CJiM.CiiyTa "^q;^ AAL~r7 hf^J^jr\lkMjQ^k!^jJ Ctn(/ /A<c/ 


AAo^A^ £>UL.fi^-C^ 


'r^ 


kajJ 


Ac. SAa-/{/ Ac- iocj^ck^* . 

Cj>^*XJ2^rT%.gt^_U>^{J<^ /owA>ft/^^_ 

— . Aot-^ /39'02. 2I_ w«-i AUsu /^v/ 

4vii_ 

c/d nai" he^nnej^l^^ c-oAc^ /A^ i^VrcuJ^ 

Ofr*^r< iJ/»yy»./ Kn^j" lA.*ey^ <*•>/ ^ko-Ji-r^^o/^^/kA. ^-Cl t/^^A 

~TT~^ e^Ag/v:^ 0^sc.A/^<^^ csZcv^ k\/>^»*r>ejJ ^c> 

C^rrs avjV CJLrAojr^ of /j 'rAeJi.x>/' <3vx/^ C ^ l /-^/y _ 


/£>.^ 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 


ACTION; Compleie tn accordance with FAAOrder A020.I IB. Paragraph 75. Personnel Statements 


BACKGROUND; Much of the information concemin| the circumstances surrounding this Bccident/incideni can be retrieved via 
some type of recorded data source However, some of the facts concerning what you saw and what you did rrvay not have been 
completely captured. The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete undmtanding of the circumstances surrounding this accident/incident. Tlicrefore. speculauons, hearsay, 
opinions, conclusions, and/or other extraneous data are not to be included in this statement Additionally, this statement may be 
released to the public through FOIA or litigation activities including discoveo. depositions, and actual court testimony. 

INSTRUCTIONS; This statement is to be printed and signed by you. and your signature below certifies the accuracy of this 
statement. It will neither be edrted oot typed and, once signed, will constitute your original statement. 


This staiement concerns the accident 

^0O{ 


on 




involving ^ C>CZ 

(aircraft ID) V^location. city. smI) 


at 


(montlVday) (year) 

I am employed as an 


(355 

(hour) 


UTC. My name 


Ll Ac/rt. lU'CJp), 


' (official ihfe) 




(First. Middle. Last and Operating initials) 

_ by the FAA at the A^TCO 


(fuility wi 


ployed) 


I was working the OSld. _ position from I <5 5~S UTC. ^ ^ ^OO ( 

(secfor/posUkm name) (hour) (month/day) (year) 

I UTC, (I , ^OO j 


(hour) 


(month/day) 


(year) 


TEXT OF STATEMENT; 










C*p vo, Vcj-. “3^ fe S y C tCL^ (\'^o KciT- 

vve l'>A^ I'o OofrU'VtW. 


^crtj^^j,toTficbestofrfty knowledge and recollection, the above statement is correct. 

>3' /y /^Oo JU- 


(signature) 



(date) 


Revi^l/yi/O, 


-OeA^£>-- V.'<^<v„4-^ ‘^''■>“ 

4T t3o3^ ^ <rtf4-Vl<*( c^Z*^ 1 r<ewsC^ Crf-ll-ecf 

rt-WyWl) itilhA J^yy> ^cf)i>f-iA.\J ^ j- jiUinw^ i{ 'fi^^ b-e^^^n <^n,^ 

-fro/vi A'A'U^'l *5 crc*^ AA^vr^e^^i-yi.< € 6v- CAjfi.v, ^ ^ 

r.<..,4-, ^ -TU ^+ 

evc^WXU^ "? 1^1^^ or r.^C- x/ec^> , 

r-cVf.^ c.^M '/^‘-nrx J,v»v Mcu!>waU rfV^i.^ lU ^ ^ 

Ml IT «Uo ^ U 

HV>^^ I^A *io-r -hv^ -£^ +L^rTo"^r" 

|Ml11 a^/<- -tL,^ ^r, ^-trh 

OLcm*jroo^ coiJiz-ofiH^ Tnau “ti^ ^i£i iC- c.^A-fi' ^ 

Zd-H^V^L Se^^-'c-U. /»T iSlHi , X" CUi/cm; ^ 2 , 3 ^ ^ cootz^^^ X<v 

ea^AWvJi^ , nr -|-tur fy>t ^«-*-cj# tSvA r<l,(.( T l^<4^r<( -fkl c'a.^,^ A,^r\ 

^vi utt(^*- I'Hr■firA'^L'tj, :rti^^L f^co.s'T 

-fr^,'r^ ^ '•*‘‘^ /9/9i.77^ 

co<5^D/Vwt^i>o X X Aa^ c^JrU^ 

.-^g. !? ^ (ThY)^,'^ e«^4ftALx-^^ ^v^r^y-. 2r 

*^iyLV KA^trt. ir^>'r^ii> 'h'^cK A-^i^'^~i tw iA/<. (o rA-c^tr-A^ 

Cfi-v\W^W^'i‘b ‘^'j^ flrsy/0 V^C/^^ t4<--t 'T'A-ty 

^k*rllJ /WLT? O'- 5o^+U^ (Lo^up 4ftLn7 kf 

_*C wo^ C(?v\j/iVorvt<^ v^V\<M- KiL--p^ *-«.*■( 

. .. __ ».j ^j.Pt -O — "w j ‘ I 

v^\+Vv auU 
-K vooU 


\<v^rvsJ 0 ( ' P/^ o 0*^ I"* »*vt'y 

cJ tUc«»-^0^ -VrL.fc k^ S'fvt^yv^'fx^ ^^*'*S.W^CL^ «:i ‘i^c-.HrV'** 

^ 4^V,k (Xf <-i»w ^ Cc>Frfc l\«.,rS -V** Lo*»\e -p-^ At^ iXTl ' S \o<_^*-<-.tf>Y\ ^ TU 

i^iX- W\»-'‘'-^ Co/Aj-VV-rv -K-*-^«^. ft\i»t> f OCX 

11 AxV6r<c/:,r -rtx^ fcUe Ai^.cs1-/-f<"-<i‘<_\Vp«r+-5: 4* (a-^. 


, n /TI rc. I *^A ' ' \r-\- t\JC,^^ **-^’/\ - — X 

cWv^ 4 ;^ tM ^+wT-oc^ 

f^\‘,0 CWx^^T) _ ^ .-UW< -r^d^-1- __ 1.. ..lU^'+Ut UCMAcVi SeAWvcf^jj 


^ n.^^c«vW lAlVv^-'^ 

4w e^ A.'Ho^ v)ev-a d^tW i-Vw c^ i'woa’cxM^. 





5/7/0 


ZDC-ARTCC-212 

AAL77 






PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 

ACTION: Complete in accordance with FAA Order 8020.1 IB. Paragraph 75. Personnel Statements. 

BACKCROt'ND; Much of the information concerning the circumstances surrounding this accidcnl/incideni can be retrieved via 
some type of recorded data source. However, some of the facts concerning what you saw and what you did may not have been 
completely captured The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete understanding of ttre circumstances surrounding this accident/incidcnt. Therefore, speculations, hearsay, 
opinions, conclusions, and/or other extraneous are not to be irtcludcd in this statement. Addhionaliy. this siaiemeni may be 
released to the public through FOIA or litigation activities including discovery, depositions, and actual court testimony 

INSTRUCTIONS: This statement is to be printed and signed by you. and your signature below certifies the accuracy of this 
statement It will neither be edited nor typed and, orKc signed, will constitute your original sUMcment. 


This Statement concerns the accident involving 


(aircraft ID) 


on oy// , / at utC. My name is 

(monih/day) (year) (hour) 


(location, city, stated 


I am employed as 


1 was working th< 


(official title) 


'(scctor/posltio^ name) 


^'6o*^ion from 


(FirsuMiddlc. Last and Operating initUs) 

the FAA at the 

(facility whn employed) 

//^ UTC, <i/ll ^o/ to 

(hour) (^nth/day) (year) 


’>00 0 UTC. y/f , . 

(hour) (month/day) (year) 


TEXT OF STATEMENT: 





l certify, to the best of my knowledge and recollection, the above statement is correct. 


S/oa/o ^ 


Revised I/3I/0I. 
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A/ 'he 5 oS/o//c z. 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 


^ enpN: Complete in accordance with FAA Order S020.1 IB. Paragraph 73. Personnel Statements. 

BACKC^ROL'ND : Much of the infarmation concerning the circumstances surrounding this accidcni/incidcnt can be retrieved via 
some type of recorded data source. However, some of the facts concerning what you saw and what >ou did may not have been 
compktely captured. The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
provide a more complete understanding of the circumstances surrounding this accidenirtncidcni. Therefore, speculations hearsay 
opinions, conclusions, and/or other extraneous data arc not to be included in this statement. Additionally, this statement riiay be ’ 
released to the public through FOlA or liiigation activities irtcluding discovery, depositions, and actual court testimony. 

I NSTRUCTIONS: This statement is lo be printed and signed by you, and your signature below certifies the accuracy of this 
siatejncni. It will neither be edited nor typed and, once signed, will constitute your original statement. 


This staemenl concerns the accident involving 11 at go-.T'.'.l,- be. 

(aircraft ID) (locaiion, city, state) 


on O^/h 
(inonth/dayj 


I /-?J 2 UTC. My name is 
(year) (hour) 


(sj-y 

(First. Middte, Last and Operating initials) '' 


I am employed as ra j i!\A/A-rU2 by the FAA at the Aa r^c 

(ofTiciai title) (facility where employed) 

I was working the p<3^tion from UTC. JJ s/// I to 

(sccior/position name) (hour) (monih/day) 

f7SO UTC. o9/// ■ J&t/ 

(hour) (month/day) (ye») 


TEXT OF STATFMFNT 

, ry .s 

tf k Tyff — rA^L. <e^acH C'if ^U~ >1 Ay 

/lY c 

5e’T>-/Wi^ D-f ^Vl' nA/ t, *\c e{ Tffr 

I certify^to the best of my knowiedae and recollection, the above statement is correct 

dj //^9/o 

(dme) 



Revised 01/03/01 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 


ACTION: Complete in accordance with FAA Order 8020.11B. Paragraph 75. Personnel Stalcmcnis 

BACKGROIINP: Much of the infomuiton concerning the circumsiances surrounding this accidenl/tncidem can be retrieved via 
some type of recorded data source However, some of the facts concerning whai you saw and what you did may not have been 
completely captured. The purpose of this statement is to provide any facts within your personal knowledge that you believe will 
prov ide a more complete uitdentanding of the circumstances surrounding this accident/incident. Therctbre. speculations, hearsay. 
opinions, conciusiorts. ar»d/or other extraneous dau arc not to be included in this staicmeni. Additionally, this statement may be 
released to the public through FCMA or litigation activities including discovery, depositions, and actual court testimony. 

INSTRUCTIONS: This statement is to be printed and signed by you. and your signature below certifies the accuracy of this 
statement It will neither be edited nor typed and. once signed, will constitute your original statement 


This statement concerns the accident involving AAL at ^uiUirtO ^ 

(aircraft ID) (tocation. city, state) "* 


on 


9/) I 


_• * ai I 'S3^ UTC. My name is K'gyi*^ . 

(month/day) (year) (hour) (First, Middle. Last and Operating initials) 


I am employed as an Tvaift c MdwQ^e/W*ff CsfirJivsiJar by the FAA at the ^ 

(omcial title) (facility where employed) 

I was working the £wron~^-g ^pCiciin^K position from JA1^_UTC. ^ / l/ loO > to 


11(^3 UTC. 7 / M 


(sector/position name) 

^/ll . loot 


(hour) 


(year) 


(hour) 


(month/day) 


(year) 


TEXT OF STATEMENT: 



T*'' j le^ 1 arrvsrvl 1 ^ v\ 

A rrti€ *'*=■ 1 T 

k Q-r^cv inciJe^T. 4 " 

rm vcT ' ^ a V I 

r-of teen 

4 o 

or cfofct yeL'ftff/ ■fe' 


i. 

1 -— - 

Cecils in 



be kelJ iv -hie. 

4 1 ' 

r Force nr of^r asepiCifei 

(over) 


I certify , to the best of my knowledge and recollection, the above statement is correct. 


(signature) 


(date) 


Revised 1/31/01. 





Cn S^+e>iWc u^.t^ '^7 

u,'Uk A/ec, 3 S'vAfCri'iS^'f' Lii^Jo povmflV Cc. I he/ 

y-fporl +l-aT "tkey k^*c/ lo^'t -f-Uc "troiS poi^c/fr Gi^d 

co^MuVN.cc.-f>or.r +0 AAL37. 

l^v^ou/n CJOO to, ci^c/yeci^cst^^ 

Akd 1 cal/ A/r force Search 1?e5cu£ about fkt 

,^c(J^ut. Fro^u +u es^> pojt-sr. (ffepc co)r troy-f ? 
AfyLll'j Sa-\c, bio'll: Qi^ci hotitec/ +fc 

S'^nnbol tA/C»5 lo coctj'f 'i'yciC k; 50 I up pn»v,.ry'Kr5fTj 

£^y\Jl T cftJn^ ob^er>>c au'| in 4Ue Q^-ea, JT ix^ h^fuJx^i'e/y 

cciLh‘7 Alir Force. Fearck ci"<t 

-r-falked +o Force ^earol. av,J "Rescue c5k>u+ -fUr« 

<^v^er -fK£ ^^Kuics 

\^~(crifv\ot'i{Oy\ ac r^c^vt<;~^tcl o^ao/ qs »'^ {)€cg»^€ avotil^y^.. 

1 do not 6 f 

fppera’i'OKvA / v-€v^^ 

Qcc t «^Ct^'f”. 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
INDIANAPOLIS AIR ROUTE TRAFFIC CONTROL CENTER 


ACTION: Compleie in accordance with FAA Order 8020.! IB. Paragr^h 75. Pmonnel Staiement$ 

BACKGROUND: Much of the informalion concerning ihe circumstances surrounding this accident/incident can be retrieved via 
some type of recorded data source. However, some of the facts concerning wtiai you saw and what you did may tKH have been 
completely captured. The purpose of this statement is to provide any facts whhtn your personal knowledge that you believe will 
provide a more complete understmding of the circumstances surrounding this accident/incii^t. Therefore, speculations, hearsay, 
opinions, conclusions, artd/or other extraneous data are not to be included in this statement. Additionally, this statement may be 
released to Ihe public through FOIA or litigation activities including discovery, depositions, and actual court testimony. 

INSTRUCTIONS: This statement is to be primed and signed by you. and your signature below ccmfies the accuracy of this 
statement It will neither be edited nor typed and. once signed, will constitute your original statement. 


This statement concerns the accident involving 7 _at LJ/hSM yia** 

(aircraft ID) ^ (iocMion'eir^Mte) ^ 


on 


UTC. My name is 


(montlv'day) (year) 


(hour) 


(First, Middle. Last and Operating initials) 


I am employed as af fcefl? by the FAA at the AijtC ■ 

(official title) (facility where employed) 


1 was working U-^mosition from /3Vo UTC, 6^ !ff to 

" (scctw/posilion nam) (hour) (month/day) (year) 


^100 UTC. m//> . ^eoi 

(hour) (month/day) (year) 


TEXT OF STATEMENT: 

UjrW T/C 4n Q 

Lt'M€. U).'TtHJT A TAf£ ^ _ 

Xl /leccLlecrrc^. Afu,\^A /v 7^€ 

Ziu.'r i»r AjfAtfjt'f/^ATety /JZoZ, ^ T?tc 

iU- ef -me ri/gA/rS fl/ 

77/4r /wotvjVg. w/AXe /?js's7-;vo (UiT 7^-s/s 

J- //AO /^^TA€iLo\J% teA/v'£/L5'*r>C.-s/5 tUiT/t- 'Tff^ 

I certify, to the best of my k^ wledge and recollection, the above statement is correct. 



(signature) 


(date) 


Revised 1/31/01. 








/t„;i^ c-f <3’55”? 

7%S£ Ccj/M^./^j ML'7~> t^x'fi'TT -^-u 

CoA-Ct/*>»*'*" '’■^ '’ i/;c.*..'ry *^7 cA/<ts 

.v/a,U ^ Co.Q^ O/L 7//f Oir-.^r.Tci'r, mY UsT 

W.T^ T/e /J^Vt A..S ^ 7. -e TT 


M/jcT ;s5<.'«)^ -I 

/'S >J6 c^^rro^fsi /^5Sac,>r£^ 

~ft^frSC (^AjcrtoJS I •iori'fS. 


t^?77/ 7^ jP ec 




■57^.^-Z_ 
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SECTION 11 
Weather Products 


ftfttn 



I hereby certify that this Is a true copy of the weather for 09/11/01 as received by the National Climatic 






























